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About HCASB

Mission Statement:

We aim to expose the next generation of healthcare professionals to the specific healthcare needs of the
rural/underserved communities in Washington. By immersing students in an interactive experience, we hope to
inspire a further commitment to healthcare.

Our Goal:

Healthcare Alternative Spring Break aims to help pre-health undergraduates learn about the unique characteristics
of rural health care through first-hand, immersive experiences and give back to the communities. During the
University of Washington’s Spring Break, teams of undergraduates students will travel to rural areas in
Washington, Oregon, and Idaho and shadow healthcare providers. This experience allows students to observe the
challenges of health care in under-resourced clinics, and build relationships with the providers themselves. On the
last day, the teams will give back to their host community through visiting a school and promoting higher
education and healthcare opportunities.

Our History:

HCASB was founded by a group of University of Washington (UW) students in the fall of 2003, united by a
shared interest in learning about rural and underserved clinics across Washington state. Completely student-run,
the program offers UW pre-health students the opportunity to experience healthcare in these communities during
their spring break.

Prior to departure, students selected to participate learn about their specific site and the health issues relevant to
that community. At each site, a team of four to sixteen participants spends the week observing clinics, shadowing
healthcare professionals, and engaging with community leaders through scheduled talks on healthcare challenges.
Each team also dedicates one day to community service, often by volunteering in local classrooms to deliver
presentations about college preparation to middle and high school students.

In 2003, HCASB began with 20 pre-medical UW students traveling to six sites in Okanogan County. This year,
HCASB selected over 130 participants and team leaders from a pool of more than 200 applicants, representing a
broad range of healthcare interests including medicine, dentistry, pharmacy, nursing, optometry, and physical
therapy.

The exciting and enlightening experiences that these students brought back from their spring break are
documented in the reflections that follow.



Letter to the Clinics

Dear HCASB 2025 Clinics,

We are writing to express our sincere appreciation for your collaboration with the Healthcare Alternative Spring
Break (HCASB) program, helping University of Washington undergraduates learn about and experience rural
healthcare firsthand. After several years of reduced participation due to the COVID-19 pandemic, it has been
incredibly rewarding to see the program thrive beyond our pre-pandemic expectations—something that would not
have been possible without your support.

As we conclude our program’s 22nd year, we want to acknowledge the crucial role you have played in ensuring
HCASB’s ongoing success. Thanks to your generosity, more than 130 students were able to shadow healthcare
professionals across 45 clinics and hospitals in 24 different sites throughout Washington state. For many students,
the time spent in your clinics offered their first glimpse into the realities of practicing healthcare in rural or
underserved communities. The experiences you provided were invaluable for students eager to expand their
understanding of the field.

Upon returning, our students consistently shared their gratitude for the warm welcome they received from your
teams and communities. We are honored to pass along their sentiments to you through this Reflection Book.
Within its pages, you will see how your mentorship and hospitality rekindled students’ commitment to healthcare
and, for many, sparked a new interest in pursuing careers in rural or underserved settings. Your time and effort in
sharing your expertise will leave a lasting impact on their educational and professional journeys.

We hope you enjoy reading the reflections from this year’s HCASB participants. Thank you once again for
making this experience possible, and we look forward to partnering with you again next year.

With gratitude,
The 2024-2025 HCASB Steering Committee



Brewster

The Brewster site was lovely and the host, hospitals, and students all came together to make a very
successful trip. I was the Teamleader, but most of the organization was done by another Team Leader, Cadi. The
site contained nursing in acute care, ED, radiology tech, ultrasound tech, family medicine, orthopedics, OBGYN,
and Lab. All hosts were lovely and more than happy to share their insights into what goes into healthcare and the
special qualities of rural healthcare. Unfortunately, we were unable to complete our volunteering at a local
highschool. Plenty of students on this trip also needed to get back early for other time commitments, so it was sort
of a blessing in disguise.

I was able to get a clearer insight on what rural medicine is often like. My last site was at
Lewiston/Clarkston which felt more like a big hospital that happened to be in a rural area, but this was a small
hospital in a rural area. Instead of employing 8 hour shifts with multiple ED providers, there was often only 1
provider who often worked a 24+ hour shift. The ED typically only saw 1 patient per hour during the day which is
a sight you don’t see everyday. The close-knit community does tend to shine quickly with provider-patient
interaction being more relaxed and a lot of emphasis was placed on teaching the patient’s about healthcare and
their condition as there was more time to do so compared to more urban settings.

The hospital often did not have too much going on with plenty of empty beds, but the provider’s did say
we happened to come during a week without very much going on. All the students were able to take advantage of
this by walking around shadowing multiple things throughout the day

and it often felt more like shadowing the entire hospital every day instead of focusing on a specific
specialty. Brewster provides a truly unique experience and I hope it gets to be shared for many years to come.

For the future team leader, I would highly suggest using the host Shirley (if she is available for future
trips) as a resource to get in contact with other necessary sites. She is extremely involved in her community and
can get you contacts really quickly. When I informed her that [ was unable to get into contact with the high
school, she stated she would have been able to get a hold of the principle to set it up had she known earlier.

Shirley and Roger are truly wonderful people and would love to get into the minds of all the students on
the trip. They all would love to stay in touch with students afterwards and be asked all kinds of questions. They
never failed to greet us with cookies when we came back from our trips and gave us plenty of cooking tips when
we tried making food ourselves. When we were able to eat dinner at a time both Shirley and Roger were eating as
well, we would combine our dinners and eat all together. You will inevitably feel like you’re at your
grandmother’s place, it’s kind of amazing. Their house was built by Roger himself and it’s next to a lake where
you can rest on the dock and potentially go for a swim if the weather and temperature lines up. There are trails
nearby for quick walks and you can find the best Mexican food in Brewster.

HCASB never fails to deliver an eye-opening experience and it seems that there is always something
unique with every rural hospital they send us to. I really enjoyed my time here, and even though the TL hand off
was not exactly ideal, the trip was more than just a success.

Everyone that came on the trip got really close and opened up to each other and I hope to be able to
continue experiencing rural health care for future years to come. Rural healthcare seems more and more appealing
as a potential avenue that I will look into during the later years of my career.

- Simon Du, Team Leader
Brewster was truly such a wonderful place to be. Before this trip, I really didn’t know what to expect from

this trip because I had never spent so much time in a rural town and had limited shadowing experience. As soon as
we arrived, Shirley and Roger welcomed us so warmly into their beautiful home and were eager to help us feel



comfortable in the new setting. They were so kind enough to help us prepare dinner each night and Shirley
prepared sweet treats for us to enjoy after each day of shadowing (I especially miss her chocolate chip cookies). I
am forever grateful for the meaningful conversations we shared and the hospitality they provided so that we could
truly enjoy this trip.

As soon as we arrived at the Three Rivers Hospital and Clinic, we were greeted with warm smiles and
kindness from Anita, Veronica, and many staff members, which made me feel so welcomed and excited to learn.
As a pre-nursing student, I wanted to focus more on observing the nurses or nursing assistants, so I started in the
Emergency Department with Jeff, RN. The ER is always an unpredictable department, but [ was fortunate to see a
range of patients. I appreciated how Jeff took the time to walk me through the steps of putting in an IV and the
techniques he picked up while working with various patients. On that particular day, many patients came in with
similar complaints of abdominal or chest pain, and the attending physician, Dr. Kremer was kind enough to show
me his process of making a diagnosis with cases like these. Especially when there is a language barrier, Dr.
Kremer showed me how the art of medicine is reading the audience and taking additional measures to bring
reassurance to patients and families. As things slowed down, the charge nurse, Karen, talked me through the
process of discharging patients, and I was fascinated by the emphasis they put on patient education by making
sure the documents they sent patients home with were in the languages most accessible to them.

The next few days, I spent a lot of time with Zach, RN and Lupe, RN in the acute care unit, which opened
my eyes to a new side of nursing. At Three Rivers, there are no specific nursing specialties, unlike the large
hospitals in Seattle, so the nurses really had to be prepared to manage a wide range of patients and roles. I was
truly fascinated by how knowledgeable both Zach and Lupe were and the steps they would take to care for
patients with specific care needs when there were fewer resources. [ was also very fortunate to shadow Brett,
CRNA during a hysteroscopy and watch the intricate process of general anesthesia. It was my first time in an OR,
so I was pretty nervous but excited. Each staff had such a crucial role in the surgery, and I was

amazed by their collaboration and coordination. Specifically for the CRNA role, it was so eye-opening to
see how much attention to detail was required in anesthesia to ensure the surgery goes smoothly for both the
patient and surgeon.

I also spent quite a bit of time in the Radiology department to my surprise. Zak was kind enough to give
us tours of the X-ray and CT machines, and it was exciting to see the process of ensuring patients were
comfortable while getting the necessary images. I was also able to observe Amanda do a few ultrasounds. While
the screen seemed like black-and-white static to me, Amanda kindly explained the process and the images being
taken which was truly fascinating. On my last day, I spent my entire day in the Family Medicine department with
Dr. Ellingson. I was able to see her interact with various patients from infant check-ups to Medicare welcome
visits. I could truly see her passion for her role as I watched her adapt and personalize care for each patient. |
appreciated how encouraging she was for me to be curious about her various cases and the time she took to
answer my questions. It was incredible to see how each of these professionals had such vital roles in the process
of patient care and the collaboration that is needed for healthcare to be successful in a setting with limited
resources.

I am so grateful to the Three Rivers Hospital and Clinic, the UW-HCASB team, and Shirley & Roger for
allowing me to have such a meaningful and insightful experience shadowing in Brewster. Seeing the resilience
and compassion of all of the professionals I was able to interact with truly made me realize that I want to do the
same for my future patients.

- Yuna Bang

The site that we shadowed was Brewster, WA, around a 3 %2 hour drive from Seattle. We arrived in
Brewster on Sunday afternoon, and we were warmly greeted by Shirley and Roger, a lovely couple who had been
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living in Brewster for at least 20 years. Shirley was a nurse and Roger was a real estate developer. Shirley
welcomed us with chicken soup which we ate along with crackers. Brewster has one main grocery store, a
Subway, a McDonalds, and around 3 Mexican restaurants as the town’s main demographic is Hispanic (76.7%).
We bought groceries, mostly pasta and sauce, and made dinner as a group on most nights and Shirley and Roger
usually have their own food but would also have a little bit of what we made.

For shadowing at Three Rivers Hospital, it is located about an 8 min drive away from the housing. They
have an emergency department, family medicine, orthopedics, nursing, radiology, and lab available for
shadowing. I spent most of my time in the emergency department. The ED usually has one patient every 2 hours
on average, but it is busier in the morning than in the afternoon. The ED physician stayed at the hospital for
around a week at a time, working from 6 pm until noon the next day, assuming nothing major was going on. A PA
would take over while the physician rests unless something major comes in and requires the physician. I felt like
the ED was more interesting than the other departments since I was able to observe how the physician does an
initial physical examination of the patient, asks them about their symptoms, history, and what happened, and then
orders lab tests to see if it matches up with their initial prediction, and then provides the appropriate treatment. It
seemed like a big puzzle when the patient initially came in, for example, there was one patient who came in with a
large swelling on the medial side of the hand. The patient said she suspects it was caused by her own sensitive
skin from using her boyfriend’s soap which she wasn’t used to. The physician was able to quickly see that it was
not just a skin irritation because the hand was showing signs of bacterial infection. The physician questioned if
she ever bites her hand or nails to which she responds in the affirmative. Further lab tests also confirmed the
theory, so she was discharged with antibiotics and told that if the swelling didn’t improve within a few days, she
should come back to the ED or go to her primary care physician for a further check-up. It was really interesting to
be able to see a wide variety of conditions like deadly high blood alcohol levels of 0.37%, gallbladder
stones/issues, sprained ankles, blowout fractures, and more gallbladder issues due to people’s unhealthy, high-fat
diet. We were able to observe X-rays and CT scans with a knowledgeable technician who was eager to teach us. I
felt that family medicine was a bit boring as most appointments seemed like routine check-ups like dealing with
asthma medication, vertigo, and menstrual issues. The orthopedics PA showed us lots of X-rays and he pointed
out what's wrong with the joints and bones so now I’ve got a better understanding of what [’'m supposed to be
looking at when presented with an x-ray. The highlight of the trip was definitely seeing a procedure in the OR,
hysteroscopic ablation, where the gynecologist burned the endometrium of the uterus so that the patient would
only have light spotting in the future instead of her usual really heavy bleeding. It was insightful to see the
procedural steps that the staff in the OR takes to ensure that the surgical field and tools are sterile and everything
is accounted for. Everyone knew their own role and they professionally worked together seamlessly, making it a
smooth procedure. After the trip, I want to lean more into emergency medicine as well as surgery and learn more
about those fields in particular. One piece of advice I would give to future groups is to stop by Costco and stock
up on food, the fruits and breads that we picked up were really simple to turn into lunch, rotisserie chicken goes
with everything for dinner, etc. And also to have some fun after a long day of shadowing. Maybe attempt to start a
fire as a group or perhaps jump into the lake/Columbia River. The landscape surrounding Brewster is beautiful.
The warm hospitality from Shirley and Roger and also from all the medical staff made us feel at ease and
comfortable. I thoroughly enjoyed my time there.

- Miles Huang

Before this trip, I had never shadowed before, so I didn’t really know what to expect. But the experience 1
had was even better than I could have imagined. From the start, our host family, Shirley and Roger, were
incredibly kind and welcoming. They made sure we each had our own space and anything we needed to feel
comfortable, and they even helped us cook every day. More than that, they let us see what it’s actually like to live
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in a rural town, which we wouldn’t have fully experienced without them. The whole trip was amazing, but it
wouldn’t have been the same without them.

My time at Three Rivers Hospital and clinic was educational, interactive, and honestly really enjoyable.
Even though the hospital staff wasn’t that big, I got to work with a variety of people in different specialties. The
clinic side was a lot busier since they had regular appointments, while the hospital itself was usually slow in terms
of how many patients there were. I spent most of my time in the clinic with the family medicine staff, where I got
to see a lot of different types of appointments with different patients. One of the biggest things I noticed was how
personal rural healthcare is. The providers didn’t just treat their patients, they actually knew them. It was normal
for them to ask about their patients’ families or things going on in their lives. That really stood out to me because
it isn’t something most providers get the chance to do, and a lot of them probably wouldn’t even try if they could.
Seeing that made me want to be as compassionate and caring as they were when I become a doctor.

One of the biggest highlights for me was getting to shadow the gynecologist at the hospital. Even though it was
only for a day since he has a lot of responsibilities, it was a really great experience. He was super interactive and
made a point to teach while he worked, which I really appreciated. I would definitely recommend working with
him to anyone interested in gynecology or women’s health.

Something else that really stood out was how open the patients were to having us observe their
appointments. Between the staff and the patients, everyone was so welcoming, which made the whole trip even
more valuable. Overall, the experience was amazing, and I would recommend it to anyone interested in
healthcare, especially for those living around Seattle, as they would never get the same experiences that rural
healthcare provides.

- Lila Stephens

This trip to Brewster impacted me in a much more unique, personal way than I ever thought it would... so
much so that when saying our goodbyes to our wonderful hosts, Shirley and Roger, and the amazing hospital
team, I shed a few too many tears (I am also just a very emotional person).

From this short trip that lasted less than a week, I have not only walked away with stories to laugh and
gush about to my peers, but I have also walked away with a more critical view on how I want to pursue my career
in healthcare. I initially joined the HCASB team with Nursing as my intended career. While this has not
necessarily changed, I cannot say that my time with each of the Three Rivers Hospital (TRH) departments has not
opened my eyes to what is beyond our “typical” views of healthcare.

Shadowing Zach, an RN, gave me a new appreciation for the dynamic and multifaceted nature in a rural
setting. Watching him juggle patient care, manage emergent situations, and still find time to answer our questions
with such patience and care made me realize how much autonomy and trust nurses are given in rural settings. He
not only validated and confirmed my aspirations in nursing, but he also showed me first-hand just how valuable
these skills are to our patients and team members. One thing Zach would say to me regarding nursing in rural
areas is that, “We have to wear all the hats,” because unlike in urban healthcare, there are often not enough nurses
to be assigned to single floors or departments. | watched Zach mix medications, admit patients from the
emergency department, discharge patients who had been in acute care for multiple weeks, and heard stories about
babies he had delivered when there was an obstetrics program at TRH.

Spending time with Amanda, a sonographer, offered a totally different perspective. She walked us through
her imaging work with such precision and kindness. Her ability to build rapport with patients in just a few
moments reminded me how deeply human this profession is. Her role is not just diagnostics, but it is about
calming anxieties and bringing clarity to any uncertainty patients may have. Amanda was totally open to us as
students as well- she showed us a baby ultrasound (and gender reveal!) of a team member who happened to be



pregnant. Amanda also had one of us hop on the table and performed an ultrasound on their heart! This is just to
name a few of many unforgettable experiences.

Zak, the radiology tech, brought such a light, fun energy to our experience, even when we spent a few
hours too many chatting with him in his office. He helped me see the critical behind-the-scenes work that helps
patients get accurate, timely diagnoses. Many do not fully appreciate how essential imaging is to the flow of care.
Watching Zak work in sync with other departments to get patients what they needed is a sure eye-opener to this
crucial service.

And then there was Roy, one of the PA’s, whose depth of knowledge and seamless interaction with both
patients and staff left a lasting impression on me. He worked with such confidence, but never lost the personal
touch in his care. From double and triple checking diverse treatment plans, and switching between fluent Spanish
and English as needed to best suit the patients’ and their families needs, his role felt like the perfect balance of
clinical responsibility and human connection. Roy and his work have made me think more openly about
expanding my career goals beyond what I had initially imagined.

Overall, this trip not only solidified my desire to pursue a career within healthcare, it complicated it in the
best way. I witnessed firsthand the importance of flexibility, teamwork, and wholehearted care in an environment
where resources are limited, but compassion is emphasized. I may have left Brewster in tears (the drama), but I
am leaving with memories and stories to last me until my next HCASB adventure ;)

- Ciara Houlihan-Nolte







Centralia

My shadowing experience at Cascade Community Healthcare in Centralia was very insightful and
fulfilling. This trip revealed much about the internal operations of a rural healthcare facility and the impact of
rural locations on patient care and mental health treatment. Over the 5 days, [ was able to shadow staff in a variety
of groups such as primary care, Assertive Community Treatment (ACT) team, and Evaluation and Treatment
Center (ETC).

I was able to get a detailed overview of each nurse’s responsibilities within the departments such as their
evaluation of patient care plans and administration of medication. One of the hallmarks of rural mental health care
that touched me were the nurse-patient interactions I saw on a daily basis. Many of the nurses at Cascade
Community Healthcare have worked within the same community for a large portion of their career and are
assigned to only a few patients for their shifts; it enables a more compassionate style of healthcare that is
uncommon in large, urban hospitals. In addition, Cascade strives for a more mobile form of treatment that fosters
patient-provider time in more comfortable environments, a consideration I have never thought of before visiting.

In addition to shadowing, one of my favorite experiences during this trip was taking an impromptu trip
around the city with the ACT team. It was extremely interesting to see how a facility no larger than a high school
classroom could provide counseling and pharmacology intervention for the majority of Lewis County. It was
refreshing to see a team of nurses tackle the drug and mental health epidemic by leaving their clinics and
interacting with the larger community. Unfortunately, a predominant characteristic of rural healthcare is the
consistent lack of personnel. Cascade lacks specialized staff, requiring the use of telecommunication or referrals
to other distant hospitals. Another more generalized issue is the chronic pathology of many mental health
disorders, and the difficulty treating certain patients with medication. This only puts additional strain on the staff
given their lack of nurses. Despite these challenges, I was really inspired by the level of care the staff manage to
provide with the resources they have available. I want to thank all the staff at Cascade Community Healthcare for
allowing us to shadow them on our trip, as the experience has been crucial in our development as future health
care providers.

- Kevin Bai, Team Leader

Through HCASB, I was able to observe healthcare professionals within different facilities, including a
community clinic, an evaluation and treatment center (Drug Treatment Center), substance abuse clinic, and an
Assertive Community Team (ACT) community mental health team. All of them allowed me to gain more insight
regarding the need of healthcare to populations who are vulnerable and barriers individuals go through when
seeking assistance.

In the Evaluation and Treatment Center, I saw how crisis cases of substance abuse are handled as well as
different mental health conditions. The staff were very welcoming and would act very fast if anything did occur
with calmness even when in stressful situations. One important lesson that I learned was the importance of
treating patients with respect and patience when they're in any sort of situation.

In the substance abuse clinic, I observed how the patients were treated in crisis and how
Medication-Assisted Treatment (MAT) was used to support withdrawal management and recovery. The providers
were very kind and in their care they treated with a lot respect and concern for every patient. Through this
experience, I learned how important MAT is in stabilizing patients and how treatment of substance use integrates
medical care with compassion.
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With the ACT team, I learned that treatment for mental health could be made more accessible if housing
assistance was more available, patient management, and following up services. With the ACT team, I realized
how important it is to connect with the people you meet and be friendly towards them.

Overall, I am more than happy to have spent my spring break through HCASB shadowing individuals from
different specialties. This experience showed me how medicine and public health can work together to improve
care. It also made me want to be more interested in working with patients who have mental health and drug abuse
problems in the future.

- Maryam Aslam

Within the course of one week, my passion for medicine was given a new meaning. Shadowing in
Centralia was truly a life-changing experience. Our time with Cascade Community Healthcare was split between
the primary care clinic, the Evaluation and Treatment Center, Cascade Mental Health Care, and the ACT Team.
Each clinic team gave me a unique perspective on how to best provide healthcare to individuals who are often
forgotten in the medical system, including those struggling with substance use and mental health. It is difficult to
put my experiences into words because of how meaningful each moment in these clinics was for me and how
these moments have influenced my journey into medicine.

On Monday, I shadowed Wangari Gathungu, NP, in the primary care clinic. Throughout the day, I
witnessed how Wangari prioritized providing her patients with the most up-to-date information and worked with
them to navigate getting their vaccinations. Wangari was extremely open to my questions, and she helped me
understand why the patient population of Centralia is unique. She taught me the importance of creating rapport
with each patient so that they will trust her medical advice and be able to lead their healthiest lives.

On Tuesday and Thursday, I had the opportunity to shadow Ezra Foss, NP, and Jesika, a group counselor,
at Cascade Mental Health Care in Chehalis. Ezra showed me just how important compassion is to any medical
profession. With each patient, he took the time to listen to their stories and saw them as more than just “patients.”
He saw them as fathers, daughters, brothers, and ultimately as strong-willed individuals who needed a little
support to get their lives back on track. Ezra helped me see the value of building sustainable relationships with
each patient to ensure the best outcomes. Beyond that, Ezra shared how important it is to love what you do, have
a healthy work-life balance, and explore all my interests while I have the chance. Jesika was equally inspiring.
She had the amazing ability to facilitate open discussions during her group sessions, which created a welcoming
environment for all involved. She gave each individual the opportunity to share what they were feeling, and it
was clear that each person trusted Jesika and valued her thoughts. I am honored that Jesika allowed me to join her
group sessions. The stories that the individuals in these sessions shared deeply impacted how I view the criminal
legal system and mental health services. Their stories illustrated how anyone can struggle with mental health, the
importance of seeking help, and the power of community. Above all, their stories showed me the problems that
continue to persist in the criminal legal system and the medical system that place a disproportionate burden on
individuals who are already struggling to navigate a world that often leaves them in the shadows. Ezra and Jesika
are truly passionate about their work, and this is evident in their interactions with their patients.

On Wednesday, I was able to visit the Evaluation and Treatment Center. During the daily update meeting,
it became clear the important role the team at the Center plays in transitioning patients back into the community.
Each provider at the Center was committed to ensuring that the patients would be safe once they left the Center.
Additionally, this team played a vital role in keeping patients out of the ER and providing them with direct,
specialized care.

On Friday, the last day of our trip, I spent the day with the ACT Team. I shadowed Steven Gomez, a
nurse with the ACT Team, as we drove throughout Centralia and Chehalis, checking in on clients. The mission of
the ACT Team, to catch the individuals who would otherwise fall through the cracks of the medical system, was
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something that really spoke to my interests. Beyond medical care, Steven and the rest of the ACT Team ensured
that the individuals they served had food stamps, blankets, water, and other basic necessities. Their services
showed me that health goes so far beyond just access to medicine. Additionally, Steven shared many stories that
ultimately taught me that life is not always linear but that that is okay.

Through this opportunity, I found a new passion for addiction medicine and psychiatry, and I look
forward to getting more exposure in these fields. Each clinic I shadowed at showed me a new aspect of medical
care. Together, I saw how each clinic, with its specialized services, became a united whole to serve as many
individuals as possible. My time with Cascade Community Healthcare was truly eye-opening, and an experience
I never thought I would have the opportunity to have. I learned an immense amount in the span of one week, and
I'am so grateful for the providers and patients who allowed us to learn from them.

- Emily Ramriez

Through this incredible opportunity of shadowing health care professionals in rural healthcare settings, |
have attained valuable experiences that will help guide me on my journey into the healthcare field. The staff at
Cascade Community Healthcare in Centralia welcomed us with open arms into their workplace, ensuring we
gained the most out of our time there.

During the trip, I shadowed ARNP and nurses in a variety of different specialities: psych, primary care,
and home health nursing. Along with their gracious opportunity to allow us to shadow ARNP and nurses, they
offered us the chance to shadow different positions that contribute to the success of the healthcare facility. Staff
members frequently acknowledged the importance of the work their coworkers took part in to guarantee patients
were provided high quality care. In times of stressful occurrences, I observed each member playing a significant
role in handling the situation, further allowing me to understand the absence of a single role may add additional
stress to patients and staff. Therefore, teamwork was a vital component that was strongly emphasized at each site I
shadowed.

Alongside the generosity of the staff, patients were remarkably kind and genuine. In primary care,
patients took the time to guide me through their procedures and medical history in addition to the provider's
explanation of the care being provided. During my time in psych, patients were exceptionally welcoming,
frequently inviting us to join in on their card games or conversations. In home health nursing, patients and their
families opened up their homes to me to observe the care the nurses provided. Through these interactions, it
became evident to me that the providers at Cascade Community Healthcare shared deep, meaningful connections
with their patients and family.

In my time spent with patients and providers, many explained to me the challenges they often encounter
within the rural healthcare setting. It came as a surprise to learn the distance staff and patients had to travel in
order to reach the clinics. Cascade Community Healthcare serves patients within Lewis Country and other
neighboring regions, stretching at least 2,436 square miles. On top of this, many patients need to travel to different
cities to receive additional care due to the limited specialities available in the area.

Overall, this trip has been profoundly inspiring in shaping my understanding of how to deliver high
quality, compassionate patient care. [ have gained valuable perspectives on the social determinants of health that
have been placed in rural communities, resulting in significant challenges to obtaining healthcare. I am truly
grateful to Cascade Community Healthcare for the generous opportunity to shadow their team. This experience
has been instrumental in my growth and learning as an aspiring healthcare provider.

- Teresa Pham
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During this trip, [ was immersed in a variety of clinical settings that each offered a different perspective
on community-based care. On the first day, I spent time in the inpatient psychiatric units—the Evaluation and
Treatment Center (ETC), which serves involuntary clients, and the Crisis Stabilization Unit (CSU), which
supports voluntary patients. The contrast between the two was immediately apparent. The CSU was smaller and
quieter, while the ETC was larger and had a more structured atmosphere. We listened to patients’ stories, gained
insight into how to approach individuals in vulnerable states, and observed how the staff balanced patient care
with safety and compassion. I was especially grateful for how welcoming the team was—they answered our many
questions with patience and took the time to explain their daily routines. On the second day, I shadowed the ACT
(Assertive Community Treatment) team, a mobile unit that delivers care directly to patients who might not
otherwise make it to the clinic due to homelessness or severe mental health conditions. This experience truly
opened my eyes to the importance of accessibility and the value of meeting patients where they are. We visited
people in their homes, on the street, and in shelters, and I saw how consistent outreach and preventative care can
help individuals better manage their symptoms before reaching a crisis point. It was also encouraging to see how
this approach played a role in reducing substance abuse and improving quality of life for many patients, simply by
building trust and consistent support systems. The third day took us to the substance use disorder clinic, where I
was moved by the strength and openness of the patient community. Group sessions were filled with honest
conversations, creating a space where people held each other accountable in their recovery journeys. Alongside
the emotional healing, the clinic also offered medical support to help patients manage withdrawal symptoms—a
powerful combination that underscored the importance of addressing both the physical and psychological
components of addiction. Listening to the patients’ stories was a reminder of how deeply personal and non-linear
recovery can be, and how much it matters to have a strong, compassionate team walking alongside someone in
that process. On the final day, I shadowed at the primary care clinic. While the clinical setting was more familiar
to me, what stood out were the patients themselves. Many were highly receptive to physician advice and open in
discussing their experiences and challenges. I also had conversations with staff and community members about
food access and health, and it became clear that the area faced significant limitations in terms of healthy food
options. Many expressed frustration with the lack of quality restaurants and the dominance of fast food in the area.
This opened up a broader reflection on how community infrastructure directly impacts health and how important
it is for providers to understand the social context their patients live in. This week at Cascade Community
Healthcare deepened my understanding of what it means to provide compassionate, accessible, and culturally
aware care. I was inspired by the dedication of the staff and am committed to pursuing a path in medicine that
centers empathy and equity. [ am incredibly grateful for this experience and the many people who trusted us
enough to share their stories along the way.

- Anjali Kalla
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Colville

A few months ago, Colville, Washington, was just a name on a map to me, if that. A few online searches
showed me images of smiling faces and serene landscapes, but they barely scratched the surface of what I
experienced during my week shadowing at the Providence clinic and hospital. I had carried with me several
expectations about what rural medicine would look like after my previous trip to Grandview the year prior. What I
quickly learned is that rural medicine is not a catch-all term. Every community has its own nuances and struggles,
and the people of Colville (a town of under five thousand!) are among the most resilient [ have ever met.

We stayed with our host, Dr. Leslie Waters, a trailblazer in her own right. She shared stories about being
the first woman on the hospital board and having to write her own maternity leave policy: a small but powerful
reminder of the quiet battles fought every day in healthcare. Dr. Waters explained how the culture and
environment of Colville had shifted over the decades, but the strength and spirit of its people remained
unchanged. It wasn’t until I began shadowing that I truly understood the depth of the challenges rural healthcare
providers face.

At the clinic, I had the privilege of meeting Dr. Ryan Lucas and PA-C Ashton Wegelben. They rose to
every occasion for their patients, many of whom were grappling with chronic conditions rather than issues with
easy fixes. Yet there was no rush, no frustration, only a steady commitment to listen and heal. Dr. Lucas, one of
the most adept physicians I have encountered, puzzled out complex diagnoses in his head with remarkable speed
and focus. Both he and Ashton spoke at length about the importance of maintaining a work-life balance and how
vital it is to carve out time for family and personal passions in a fast-paced and often overwhelming environment.

In the hospital, I shadowed Dr. Ethan Deckert in the ER, where I received a more sobering glimpse into
the resource limitations rural hospitals face. During peak hours, with no available rooms, patients were placed on
makeshift beds in hallways or triage areas. Dr. Deckert navigated every case with confidence and a quiet respect
as he showed me how he had to be creative and collaborate with other more urban hospitals to give his patients
the care they deserved. Dr. Ken Scott, working in the ICU, shared his deep commitment to end-of-life care,
emphasizing the dignity and comfort he strove to provide every patient. A moment that left a lasting impression
was when [ shadowed Dr. Carol Johansen, a family medicine physician with a fellowship in OB, who showed
incredible empathy toward a patient recovering from an ectopic pregnancy that led to a D&C, even as she’d been
wanting another child for years. It was a moving example of the intersection between medicine and humanity.
Watching her, I caught a glimpse of the kind of doctor I hope to become — not just skilled, but deeply human.

The community we served welcomed us with open arms. Whether coming in for infected wounds,
persistent coughs, or routine surgeries, patients were gracious and eager to share their lives with us. Through
conversations, I began to understand the deep-rooted medical distrust and vaccine hesitancy that can exist in
smaller, often overlooked communities. Yet, despite everything, the resilience, humor, and warmth of these
patients shone through. Many proudly shared photos of their grandchildren or family milestones, taking the time
to connect even amidst their own challenges.

On the final day, my team had the opportunity to present to two local high schools about healthcare
careers: Kettle Falls High School and Colville High School. The enthusiasm and thoughtful questions, from not
only the students, but the teachers as well, were a highlight of the trip, and gave me a profound sense of hope for
the future of healthcare in communities like Colville. I would be remiss not to mention the incredible efforts of
our program coordinator, Cally Rehn, and Dr. Trinell Newby, a former UW HCASB Team Lead, who provided
invaluable support and guidance throughout the experience.

I left not only with a deeper understanding of rural medicine but also with renewed motivation for my
own journey to becoming a physician. | feel a stronger sense of purpose than ever before. This experience did not
just reaffirm my desire to become a physician, but reminded me that medicine is not just science, but service. I
know I will carry the lessons and memories of Colville with me for a lifetime.
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- Meha Shah, Team Leader

Leading up to my trip to Colville, WA, I was very nervous as I had never been to a rural part of
Washington. I did not know much about where we were staying, who we were shadowing, how I would be able to
shadow the whole week as it could get exhausting, and how well I would bond with my other group members.
However, from the moment I got into the car for the drive to Colville, all the girls were so nice and welcoming
and we had some great conversations throughout the week. Once we arrived at Colville, we were greeted by Dr.
Leslie Waters in such a warm and welcoming way. She provided us with so much, and always made sure we were
comfortable in the Air Bnb which I deeply appreciated. The next day when we got to the hospital and clinic,
everyone was super excited to meet us, get to know us, and allow us to learn from them. We felt so welcomed and
loved by everyone, which made this experience unforgettable. I am so thankful for everyone I interacted with, and
I feel extremely lucky to be in a community that was so thrilled to allow me to observe and engage in meaningful
conversations.

Over the week, I got to shadow Dr. Lucas (Family Medicine), Dr. Shannon (Family Medicine), Dr.
Holtzer (Family Medicine), and Dr. Pang (Hospitalist). Each and every doctor that I worked with was so thorough
in their care and took the time to answer any questions or concerns that the patient had. They not only did that, but
also asked the patient how their family was doing or how their work had been going which made the environment
feel so comfortable and trustworthy. It was amazing to see how the doctors knew each of their patients and were
able to form such tight-knit relationships with them throughout the years. With their care, they not only looked at
the medical aspect of it but also the patient’s societal circumstances or other barriers they face. This was
interesting to see because they approached medicine in a different way than I have seen doctors do in urban
medicine. Additionally, I realized the limited number of healthcare providers available in rural areas. For instance,
Colville only had 1 surgeon that was available 10 days out of the month and very limited specialties. This scarcity
often meant longer wait times for patients or patients having to travel to Spokane for their care. Despite these
challenges, I was astounded by the dedication and resourcefulness of the healthcare professionals in the area.

All the providers I had the privilege to shadow were not only very knowledgeable but also incredibly
encouraging of my participation. Dr. Lucas and Dr. Pang asked me many questions about the medical diagnosis
and helped me reason through the answers. This way, I learned so much about the symptoms of Parkinson’s
disease, various medications and their side effects, stroke, varicose veins, and pulmonary embolism. In addition to
this, I also got to see Dr. Holtzer do a breast biopsy and Dr. Shannon do wound care on cellulitis. Furthermore, it
was really cool to learn about Dr. Holtzer’s clinical research on sublocade as a treatment option for people who
are struggling or have struggled with opioid addiction. Moreover, the professionals shared their personal career
journeys and motivations for entering the healthcare field, providing invaluable insights and tips that I will keep in
mind as [ pursue my own path in medicine.

Overall, this experience was heartwarming as I got to see the personal connections between the medical
professionals, center staff, and the patients who came for treatment. I want to say a special thanks to Cally since
she was extremely helpful in helping us get situated and created an amazing shadowing schedule that provided
structure to the days. This firsthand experience broadened my perspective on healthcare delivery and deepened
my appreciation for the resilience of rural communities.

- Shreya Mundra

Shadowing family medicine physicians in Colville over the course of spring break was an invaluable
experience, and I learned a lot about rural medicine that I hope to apply in my own career. I learned about the
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unique struggles that rural patients face, including a lack of access to specialty healthcare, insurance-related
limitations, and long travel times to get the care they need. I also saw firsthand the unique ways that hospitals and
providers have adapted to these challenges to best provide for their patients, such as finding cheaper options for
prescribed medications, promoting sustainable healthy lifestyles for their patients’ particular circumstances, and
thoroughly understanding their patients’ backgrounds and stories to inform their care. I particularly appreciated
learning about Dr. Caleb Holtzer’s work, which focuses on opioid use disorder, and how he bridges his clinical
work with public health research to improve health outcomes for the broader rural community.

I would like to extend my sincere gratitude to everyone who made this trip possible: Cally Rehn, who
graciously organized our shadowing experience at several hospitals and clinics in Colville and supported us
throughout our time there; the numerous physicians I shadowed over the week, who were incredibly generous
with their time and exceptionally thorough in explaining their work and answering my questions; and our host, Dr.
Leslie Waters, who welcomed us into her home for the week and shared her inspiring life story that led her to
pursue medicine. I would also like to thank my fellow group members, whose insights and support made the
experience so memorable and enlightening.

I am so grateful to have been able to shadow in Colville over the week and am thoroughly inspired by the
dedication and commitment of the physicians I shadowed to bettering the lives of their patients and supporting
their community. As I continue to learn about and experience rural medicine and healthcare accessibility for
underserved populations, I hope to reflect this same commitment in my future career.

- Kyvalya Reddy

Being able to participate in HCASB this year was one of the most unforgettable and transformative
experiences on my journey in medicine. | had the privilege of shadowing compassionate and intelligent healthcare
professionals through Providence St. Joseph’s Medical Group in Colville, Washington. Each person taught me
something special and invaluable about medicine and the kind of physician I aspire to become.

I shadowed Dr. Ethan Deckert, an emergency medicine physician, on my first day. Our first case was
quite stressful as it involved an accident, and I immediately saw how critical it is to act fast and stay composed
even under pressure. Dr. Deckert was able to speak with the patients and de-escalate the situation with calm,
empathy, and professionalism. To me, seeing the powerful interaction taught me the importance of being able to
navigate a world that can often feel stressful. I also noticed the importance of gaining a patient’s trust after going
through so much.

The next day, I shadowed Dr. Deborah Montowski. She’s a brilliant and profoundly empathetic physician.
She navigated emotionally charged cases with such poise and compassion. I’ll never forget when we were
urgently called to help deliver a baby. We sprinted up the stairs together, and I watched in awe as she helped bring
a new life to this world. Witnessing the birth and hearing the baby’s cry was a moment I’ll cherish forever. Being
able to experience this moment is something I’m eternally grateful for. I will admit that day, I saw Dr. Montowski
as a real-life superhero.

After that, I got the opportunity to shadow Dr. Trinell Newby, a Family Medicine resident who was
passionate about rural health and deeply invested in her patients. Many patients had stories that were hard to
digest, but [ saw her ability to listen to every patient, no matter their past. Witnessing those interactions inspired
me as she taught me that every patient is more than their history. As someone who’s been through my own
challenges, I was especially moved by how supportive and encouraging she was when it came to a lot of these
patients.

I was paired with Ashton Wegeleben, a physician assistant whose energy lit up every room. She made it a
point to ensure patients were comfortable and aware of their right to consent. We saw a little boy, and it was
especially important for someone his age to watch her advocate for comfort, consent, and patient dignity. That
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emphasized the heart of healthcare for me. Next, my rotation was with Dr. Ryan Lucas, a family medicine
physician who had an incredible gift for teaching. He explained concepts using a whiteboard so the patient could
understand their treatment plan. I was touched when he handed me a stethoscope so I could learn to hear a
heartbeat. To me, that was such a simple gesture, but it also made me feel seen and supported as an aspiring
physician.

Finally, I shadowed Dr. William Magee, an orthopedic surgeon who combined medical excellence with a
sense of humor and warmth. Something that struck me was that he remembered every single patient’s name and
their stories. He genuinely cared for each person who walked into the door. He didn’t just care about their
situation but also cared for their family and where they came from. Following shadowing, we spoke for over an
hour about life, medicine, and the importance of having a support system. I’ll always remember him telling me
that I could become an orthopedic surgeon. He encouraged me to always be myself and become the surgeon I
wanted to be, even with a glitter pager in hand. It was a moment of pure encouragement that I’1l always carry with
me.

Outside of the hospital, the hospitality of Dr. Leslie Waters and her husband, Tom, truly made the week
magical. They greeted us with homemade cookies and opened their home with so much warmth. We also had a
barbecue where all the physicians and residents came for an evening of laughter, stories, and reflection. We sat
around a bonfire, sharing our dreams and experiences under the stars. For a moment, I looked around and truly
felt like I belonged. This experience reaffirmed my dreams of becoming a physician who not only practices
medicine but also brings love, respect, and compassion to every patient. I’'m endlessly grateful to everyone who
made HCASB possible and meaningful.

- Shafaq Buttar

I can’t thank Colville enough for the affirming shadowing experience that I had through HCASB. Coming
from a small town myself, returning to a community where pleasantries aren’t simply a brief exchange but instead
a genuine conversation felt like coming home to a place that I haven’t been for a very long time. I especially
would like to thank Dr. Leslie Waters and her partner Tom for so graciously allowing us to stay at their AirBnB
just behind their house, with a gorgeous view of the mountains and ample visits from friendly little Bandito, one
of their cats. It was lovely to enjoy a cookout with the medical staff on such a warm and sunny day, followed by
chatting around the fire while blanketed by a beautiful night sky.

Shadowing Dr. Trinell Newby was—with no embellishment—inspiring. I feel like I saw a lot of what I
want to be as a physician through her: always learning, taking the ups and downs of the day in stride, and above
all a consistently impeccable bedside manner. Even during a stressful ER shift, she never transferred her mental
load from patient to patient, took the time to thoroughly explain and discuss plans, ensured that patients or their
loved ones could voice their wishes clearly, and was so incredibly empathetic throughout it all. Her resilient
upbeat attitude and ease in connecting with patients are both things that I aspire to develop myself.

Dr. Carol Johansen had an extremely calm and collected presence with a side of humor—exactly what I
would want if a doctor was running to my room while I was in labor (speed-walking to a delivery room was not
on my list that day, but I definitely got my steps in). In both OB/GYN and Family Medicine spheres, I admired
how deftly she navigated hard conversations and decisions. Her intention to meet every patient at their comfort
level and support them through their health journey was immensely evident, and something that I hope to carry
with me through my own aspirations.

Dr. Jenny Wickens assured me that an inquisitive nature can thrive throughout residency. Her “Throne of
Knowledge,” a trove of research papers, emphasized how her curiosity thrives even as she sees patients
throughout the day. I appreciated how her approach allowed patients to advocate for themselves by asking them to
first list all of their concerns before digging into the details of their plan of care.
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Dr. Ryan Lucas was an amazing teacher who I loved shadowing. The way that he practices medicine
reassured me that there is a possible way to allocate ample time to truly connect with your patients, address their
concerns, and still have a good amount of freedom in the way that a physician practices. I noticed that he
consistently spent about 30 minutes with each patient no matter what their chief complaint was, and navigated
potentially controversial or abrasive conversations with an amicable ease that both ensured de-escalation while
simultaneously allowing him and the patient to see eye to eye.

I really appreciate how much time Joel Glidewell took to explain the nuances that came alongside
practicing medicine as an ARNP as well as his personal career journey in medicine. His insight was reassuring
that one can pursue medicine while raising a family, a dilemma that I’ve heard many times within the healthcare
field.

Colville reminded me that the answers that I search for in medicine as an occupation—work-life balance,
scope of practice, a genuine community that I’d like to join and contribute to myself—are out there somewhere
despite the waves of corporate medicine flooding the U.S. healthcare system. I thank everybody that we worked
with for such a wonderful experience that gives me hope and excitement for my own journey in medicine.

- Jeanne Nguyen
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Davenport

This spring, I traveled to Davenport, Washington to shadow various medical professionals at Lincoln
County Hospital, Davenport Clinic, and Peak Fitness. It was my first time as a Team Leader, and the incredible
staff at Lincoln County Hospital made the trip run so smoothly. I’'m especially grateful to Marketing Coordinator
Michelle, who delayed her retirement by a whole month just to help bring this trip to life!

When we arrived, we were warmly welcomed by Tonya and Mike Van Pevenage, who graciously opened
their home to us and provided delicious meals every night. Their hospitality and eagerness to get to know each of
us made our time in Davenport extra special. Some of my favorite group memories were watching horror movies,
stargazing, cow watching, and going antique shopping together!

My first day of shadowing began bright and early in the Operating Room, where I observed several
colonoscopies and endoscopies. [ was fascinated by the surgical team’s passion and willingness to teach. We
followed Richelle through the pre-op, surgery, and post-op stages, gaining a full understanding of the patient
journey. The surgical techs gave us an in-depth look at how colonoscopy scopes work, even walking us through
the cleaning and maintenance process. I also really enjoyed speaking with Dr. Ruperal—he shared great life
advice and showed how rural surgeons can maintain an great work-life balance.

The next day, I spent time in the Emergency Room, where I learned a lot from ER nurses Todd and
Hannah. It was eye-opening to see how rural emergency departments differ from urban ones. Many ambulance
calls were redirected, and some patients needed to be transferred to Spokane due to limited resources. Still, those
treated in Davenport received attentive and thorough care. As Hannah put it, ERs usually “treat the big, bad, and
ugly,” but in Davenport, she’s able to truly care for her patients and check in with their care with the doctors in the
Hospital. Wait times were nearly nonexistent, a stark contrast to what many experience in urban ERs. Todd also
helped me understand the pros and cons of both rural and urban healthcare systems.

On Tuesday, I shadowed Dr. Reed in the clinic. I hadn’t seriously considered Family Medicine before, but
seeing it practiced in a rural setting changed my perspective. In tight-knit communities like Davenport, family
physicians often care for the same patients throughout their lives. Dr. Reed knew his patients incredibly well, and
his care was clearly personalized and thoughtful. The clinic team was equally inspiring—full of positivity,
warmth, and stories that gave me a glimpse into cattle ranching and farm life in the area.

Later that afternoon, I explored other departments in the hospital. In the clinical lab, Derrick’s enthusiasm
for teaching was exciting—he showed me the inner workings of every machine, explained the coagulation
cascade, and walked me through blood sample processing and bacterial cultures. I also shadowed the imaging
department, where I learned about reading scans like mammograms, CTs, MRIs, and bone density images. It was
especially cool to see how MRI machines are transported in mobile trailers to serve hospitals that don’t have
them. While rural facilities may lack some resources, the creativity and dedication of their teams more than make
up for it.

That evening, we had dinner with Tim, the hospital’s CFO and a volunteer EMS worker. We learned so
much from him—about the differences between rural and urban healthcare, hospital finances, the healthcare
industry, and life in rural areas. He’s already planning for next year’s Davenport group to take a ride in an EMS
helicopter!

On Wednesday, I shadowed Mike Van Pevenage in his physical therapy practice. I observed all three
physical therapists as they worked with a wide range of patients. One particularly memorable case involved a
patient who had recovered from a shattered tibia in just four months. I also observed a Parkinson’s evaluation and
learned about the diagnostic and therapeutic role of PTs. The impact of their work was truly inspiring.

Our final day may have been my favorite—I got to spend it in the Pain Clinic. It’s incredible that a small
town like Davenport has a dedicated clinic for chronic pain management, offering steroid injections and other
procedures. The clinic was created as a “passion project” by Steve, whose motivation to help pain patients was
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evident in everything he did. The clinic is entirely staffed by certified nurses who perform procedures, and they’re
even working on offering Botox for migraine treatment. I learned a ton of anatomy by watching real-time imaging
as needles were guided into the cervical, thoracic, and lumbar spine, as well as hips and shoulders. I also loved
speaking with patients who shared how their pain levels directly improved after treatment.

Overall, my time in Davenport—a small town with a small hospital—showed me how passion, ingenuity,
and community can create a healthcare system that delivers deeply personalized and effective care. I'm grateful
for every experience and conversation, and I'll carry these lessons with me as I continue my journey toward
medicine.

- Diya Patel, Team Leader

This past week shadowing in Davenport has been one of the most rewarding experiences of my pre-med
journey so far. From the moment we arrived, the Van Pevanages were incredibly hospitable, and they really made
this experience all the more meaningful.

Spending time in a rural hospital gave me a firsthand look at the unique challenges, but also the incredible
opportunities that come with practicing medicine in a smaller, tight-knit community. One thing that really stood
out to me was how caring and genuine the connection was between healthcare providers and their patients. Dr.
Erickson, a physical therapist at Peak Fitness, reminded me of my own passion for sports medicine and
rehabilitation. Her deep commitment to patient care, particularly in the area of lymphedema, was truly inspiring.
Not only did she treat each patient with incredible compassion and attentiveness, but she also took the
time—hours, in fact—to thoroughly explain the condition to me. Her willingness to share her knowledge and her
genuine enthusiasm for helping others left a lasting impression. Watching her work reinforced my interest in the
rehabilitative side of medicine.

Throughout the week, I witnessed how resourcefulness, collaboration, and compassion are central to rural
medicine. The hospital team consistently provided high quality care despite limited access to specialists or
resources, and always ensured that patients got the best care possible.

This experience has deepened my interest in pursuing rural medicine. It showed me that the impact a physician
can have in a rural setting goes far beyond treating illness.

- Nandita Annamaneni

This past week, I had the chance to visit Davenport with three other HCASB students. We all
stayed with the local physical therapist, Michael VanPevenage, and his wife, Tonya, who generously
hosted and fed us each night. It was such a valuable experience and one that solidified my career goals.

The hospital had us rotate through different departments to explore various medical careers. I
started in the OR, shadowing RN Richelle and general surgeon Dr. Ruparel. The team was so
welcoming, cracking jokes and sharing insight about work-life balance in rural healthcare. We observed
several colonoscopies and endoscopies, and I was impressed by how smooth and efficient everything
was. There were no delays, and every surgery ran almost perfectly on time, which was shocking for all
of us, being accustomed to procedures/appointments often being delayed in bigger hospitals like
UW-Medical Center. The next day, [ shadowed two RNs in the emergency room. What stood out most
was how flexible everyone had to be. Staff often cover multiple roles across departments due to limited
personnel. A respiratory therapist explained how he regularly rotates between the ER, family medicine,
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acute care, and surgery, which gave me a broader understanding of rural healthcare dynamics. This
translated outside of the hospital as well. Mr. VanPevange explained that many community members
will work multiple jobs, such as at the school part-time while also working at a local coffee shop or
wheat farming.

Midweek, I shadowed orthopedic surgeon Dr. Dunlap and observed a knee scope. It was
fascinating, but also made me a little queasy and helped me realize surgery isn’t quite for me haha.
Thankfully, the familiarity of having the same OR team from earlier in the week helped make it a great
learning experience, and the surgery being explained to us step by step was still so cool. On my last day,
I shadowed occupational and physical therapy, as well as imaging and lab work. I especially loved
working with the therapists. One standout moment was observing cognitive tests on a patient with
Wernicke’s Korsakoff syndrome, which is something I’d just learned about in my neuro class! It
deepened my interest in neurological conditions and confirmed my passion for occupational therapy.
Later, I spoke with Kendyl, a PT at Dr. VanPevenage’s clinic, who gave me great advice and introduced
me to joint PT/OT grad programs that I’'m now excited to apply for this fall. It is crazy to think that
without this experience, I may have never learned about this opportunity. You truly can learn so much
about yourself and the medical world through HCASB.

Outside the clinic, the trip was filled with fun and meaningful moments such as stargazing,
spontaneous stops on the side of the road to watch cows, a day trip to Spokane, beautiful sunrises and
sunsets, and movie nights. The VanPevenages were incredibly kind and open, answering all my
questions about rural medicine, faith, family, their backgrounds, and more. I’m so grateful for this
experience and everyone in Davenport and at Lincoln Hospital who helped make the trip so memorable.

- Bailey Wolf
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Deer Park

My time in Deer Park was a deeply rewarding experience; both as a learner and as a team leader. The
numerous shadowing experiences, from urgent care to physical therapy and more, offered me a means to have a
close-up look at rural health. To see a side of health where the line between provider and community member
often feels blurred — but in the best way!

During my observations at urgent care, [ was continually impressed by how well caregivers there, like
Miranda and Scott, knew their patients beyond the chart. How they could recognize a deeper concern of the
patient from just small subtle behavioral changes; something possible only when care is grounded in a
relationship. Witnessing such familiarity, that I previously missed in my past clinical experiences, really reshaped
how I used to envision patient-centered care.

This aspect of meaningful care also continued over in physical therapy, just in a different way. All the
PT/PTAs, like Mikayla, Jared, Rio, Craig, Sean, and more, approached recovery not as a one-size-fits-all process,
but as something deeply personal. They did not stop at only asking about pain or progress, but emphasized
personal patient goals—What does the patient want to get back to doing? Golfing? Carpentry? Rowing?
Treatment was tailored to the life each patient wanted to return to. It was such a simple shift in framing, yet it was
clear that it carried a huge impact.

Additionally, as a team leader, I also had the unique privilege of seeing both the front and back ends of
our trip. I worked closely with our hosts and providers while also witnessing my peers embrace every opportunity
to learn. I am grateful to those who opened their homes and clinics to us with such generosity and trust. The
hospitality extended to us—from our hosts to the clinic staff to the community itself—really reminded me how
much connection can establish learning.

My biggest takeaway is how this trip helped me broaden my awareness of the need for rural healthcare.
Communities like Deer Park are full of strength and resilience, and we need to continue supporting these systems
with care, intention, and advocacy.

To everyone who welcomed us—thank you! Your openness, warmth, and willingness to teach made this
trip unforgettable. And to my cohort, thank you for your flexibility, support, and shared curiosity. You made this
experience even more meaningful!

- Riddhi Atmakuri, Team Leader

Over the course of my time at Deer Park, I had the opportunity to observe healthcare professionals at the
Deer Park Urgent Care, Family Clinic, and their Vision Source. This experience provided me with a broader
understanding of healthcare delivery in rural communities. This trip deepened my appreciation for the
personalized care that these professionals provided.

At the vision clinic, I was particularly struck by the distances patients often traveled for care. This not
only highlighted the scarcity of specialized healthcare services in Deer Park, but also showed me that eye care is
an extremely important part of a person’s wellbeing, something I’ve often taken for granted. Dr. Jeremy, the
owner and an optometrist at the clinic, was extremely welcoming and eager to share his knowledge with me.
Additionally, Dr. Aly’s passion for her career opened my eyes to optometry as a potential career path. Her
explanations for the range of diagnoses stemming from eye exams were extremely interesting—she could tell if a
patient had diabetes or high cholesterol just by looking at the back of their eyes! This helped reinforce the
interconnectedness of different medical fields.

Merelda, the RNP, and Scott, the nurse from the Deer Park urgent care clinic, were an extremely powerful
team. Every case was enlightening due to their unique blend of medical knowledge and an understanding of home
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remedies, customizing their treatment plans to their patients’ needs and available resources. Scott, having lived in
Deer Park his entire life, had an intimate knowledge of the ever-changing community and its healthcare
challenges. This allowed him to elevate his patients’ treatment plans. Their patients were not only treated with
immense dignity and empathy; they were literally treated like family. This strong sense of trust and familiarity
allowed for honest dialogues which opened the door for many treatment options.

Shadowing Taylor, the PA, was another standout experience. He made sure to take the time to explain
medical terms and procedures, ensuring that I gained comprehensive understanding of his role. Something that
really stood out most about Taylor was his ability to make his patients feel comfortable. His non-judgmental and
encouraging attitude allowed his patients to overcome their hesitations, leading to more honest discussions about
their medical history and an increased willingness to undergo necessary procedures. Taylor’s approach left a
lasting impression on me. This reinforced the importance of empathy and communication in medicine.

My time at Deer Park showed me a whole new side to medicine. Rural healthcare is unique because of its
challenges and the close-knit community. It not only sparked a newfound interest in optometry but also solidified
my understanding of patient-centered care, which can often go awry in the city. The healthcare professionals I
shadowed exemplified compassion, adaptability, and dedication—qualities I aspire to embody in my future career.
This trip was an invaluable learning opportunity and I’'m grateful for the insights it provided me into rural
medicine.

- Sritha Sivaramakrishnan

Over the week of spring break, I shadowed a family practitioner, an optometrist, and a physical therapist.
I noticed an overall difference between rural and urban healthcare in how personal the care is. The patients and
caregivers have strong interpersonal relationships outside the provider-patient context. This was interesting to me
because the caregivers had a deeper understanding of the patient's history and circumstances, making the care
more precise and personal. Even if the caregiver did not know the patient personally, they could make an
inference given the patient's age, neighborhood, and more. I noticed this especially at the physical therapy
location. The doctors would see their patients so often that the patients felt excited to come in. Another difference
I noticed between urban and rural healthcare was the localization of conditions and symptoms. Due to the
settlement of the community, the healthcare providers often saw the same conditions and symptoms. I thought this
was quite different from urban healthcare, where providers see a diverse range of conditions.

My greatest takeaway from this experience was how healthcare transforms. While speaking with a PA
during my family medicine shadowing, we were able to talk about his journey to become a PA and why that
mattered. What he said stood out to me. He said that for him, healthcare is immensely important because he can
see how a patient changes before and after just one interaction with a provider. I remember one instance where I
saw this firsthand. We were speaking with a patient who was suffering from chronic respiratory issues. The
patient had been admitted to the emergency room for 4 days, where they also suffered from the flu. The
compounded effect took a great toll on their physical and mental well-being. The respiratory issues arose from the
fact that the patient had been a regular user of tobacco and cigarettes their entire life. During the follow-up in the
clinic, the patient expressed how they had transitioned to nicotine patches and how they will never let another
cigarette touch their lips or the lips of their loved ones. I always believed that people don't change, and even if
they do, it takes a lifetime. Seeing how transformative healthcare is and what an effect it has on someone's life
was incredibly eye-opening and revealed the human nature of the entire field.

Lastly, HCASB was an incredible program not only for the insights it revealed about rural healthcare but
also for the immersive experience in a community setting. During the week, my team stayed with the local pastor.
Initially, as a person of color, I was worried about staying in a small town. But to my surprise, the people in Deer
Park were all warm and welcoming. Some people had some incredible backgrounds and life stories to share. We

26



got to bond with each other as UW students, but also with the Deer Park community. We ended the experience
with a presentation at the local high school. The students were incredibly open-minded and engaged with our
presentation. They took an interest in attending college and pursuing healthcare professions. This opportunity to
motivate the future generation of students and healthcare workers was enlightening. Overall, the HCASB
experience was personally and professionally extremely rewarding.

- Saiyuri Suresh

I had the chance to shadow at Deer Park Family Clinic and Deer Park Physical Therapy (DPT), and it
turned out to be one of the most eye-opening experiences I’ve had. From day one, both places welcomed our
group with real hospitality, not just polite greetings, but people who took the time to get to know us.

I spent three days at DPT and was constantly learning. I’ve never been in a rural setting like that before.
One thing that stood out right away was how connected everyone was. Patients weren’t just saying hi, they were
checking in on each other’s families, lives, and progress. It didn’t feel like a clinic. It felt like a community center
that just happened to have therapy tables.

DPT is also a 24-hour gym, which blew my mind. People were coming in at all times, some for rehab,
others just to work out. That setup makes a lot of sense in a small town where resources need to multitask. Big
shoutout to Jared, Rio, Craig, Makayla, and Sean. Every one of them took time to answer questions and make us
feel part of the team. Craig even tried cupping on me, which was wild to see in action. You feel it working
immediately.

At the Family Clinic, I got to observe an ingrown toenail removal. The patient was a kid who had just
come back from missionary work in Argentina and picked up an infection. Taylor was assisting and walked me
through the whole procedure step by step. He was direct and patient, and explained everything clearly as it
happened. It turned something that could’ve been overwhelming into something I could actually learn from.

Outside of clinic hours, I stayed with a host family, and they were amazing. Our host mom brought us to
hot yoga, then took us for cookies, and followed it with dinner, all in one evening! She cooked for us every day
and made sure we got to where we needed to be. That kind of care made the entire week feel even more
meaningful.

I also had a great cohort during this trip. Our team leader was so kind and supportive, and I’ve made some
wonderful friends along the way—hopefully, future colleagues too! It made the experience feel less like a
program and more like something we shared and grew from together.

This trip gave me a new view of rural healthcare. It’s personal. It’s built on relationships. And it works
because the people in these communities care about each other and about staying healthy together!

- Tima Ali

My time shadowing healthcare providers in Deer Park, Washington over spring break was an eye-opening
experience. Initially, I had a narrow understanding of rural healthcare, thinking that it was primarily defined by a
lack of resources and isolation from larger, high-tech facilities. However, this trip completely shifted my
perspective, revealing unique strengths and possibilities of healthcare in rural settings.

One of the most impactful aspects of my shadowing experience is learning about the tight-knit nature of
rural communities. In a smaller town like Deer Park, most everyone knows each other, which makes healthcare
providers much more than doctors and nurses; they are community leaders. Through conversations with Meralda,
I realized that being a healthcare professional in a rural area requires much more than just medical expertise. It
involves actively engaging with the community and playing a central role in improving the lives of those you
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serve. She was blunt and honest about the challenges of practicing in rural areas from being a woman, a person of
color, and young. She emphasizes the importance of using community connections to advocate for change. One
example was how a physician could help connect people to resources like clean water.

Furthermore, I also witnessed firsthand the genuine care and dedication of the healthcare providers in
Deer Park. The staff at Deer Park Family Care Clinic demonstrated how building trust and long-term relationships
with patients improve medical outcomes, by knowing their personal and family history, and understanding their
beliefs and lifestyles. When following Naomi, I could see how the sense of community extended to every aspect
of care.

Shadowing in Deer Park provided me with a unique experience and has expanded my perspective on rural
healthcare. This realization has inspired me to consider a career in rural healthcare, where I can contribute not
only as a provider of care, but also as an advocate and leader within a close-knit community. To Merelda, Naomi,
Taylor, Dr. Jeremy, and teams at Deer Park Family Care Clinic, Deer Park Urgent Care, and Deer Park Vision
Source, I can’t thank you enough for the expertise and inspiration you have given me.

- Ella Chiu

This trip to Deer Park over spring break was a monumental milestone in affirming my desire to enter the
healthcare field in the future, but to continue to work to give back to rural communities. [ was fortunate enough to
be able to travel to Deer Park, Washington and experience the various practices at Deer Park Physical Therapy
and Deer Park Family Care Clinic. During my time there, I learned from numerous professionals including RN,
MAs, MDs, DCs, PTs, and PTAs. I met with so many incredible professionals who were gracious enough to share
their time with us in allowing this invaluable experience first hand.

Jared, Naomi, Mikalya, and Rio thank you so much for time spent educating us about the unique aspects
of day to day patients in physical therapy. I gained some much respect and interest for a field I previously did not
have a great deal of knowledge about. It was so incredibly gratifying to witness how personalized exercises and
services made such a noticeable difference in just the short time spent with every patient each day. It was
wonderful to see how many individuals every day, who experience a great deal of pain or mobility restrictions,
were relieved through the work being done with them. I also greatly enjoyed witnessing aqua therapy as a way to
help patients who were able to see reduced swelling and body weight bearing while in the water. I loved being
able to witness the numerous examinations and sessions for such a wide demographic of individuals.

Stephanie, Taylor, Stan and Tanya thank you for the incredible opportunity of being able to shadow you in
practice at family medicine. It was amazing to see such a diverse number of cases and patients, and not only be
able to learn their stories and histories, but also how the standard of care was upheld in each appointment. I was
able to see patients with many different types of infections, chronic conditions, a variety of different medications,
mental health conditions, and much more. It was wonderful to be able to experience the process of diagnostic
procedures, lab orders, and symptom and pain management. It was incredible to see you guys work through
referrals, redirecting self diagnoses, and at times medication adherence and patient history reliability. It seemed as
if you were able to build relationships and trust during each of your patient encounters. We saw a wide range of
different patients each with their own unique history that influenced their specific care pathway. I was very lucky
to be there on a day in which Dr. Stan, the chiropractor was in office and able to witness his sessions, as well as
when Taylor performed an ingrown toenail procedure that had been infected with pseudomonas and MRSA.

I learned so much on this trip and none of it would have been possible without our incredible host family,
Mariah and Randy Scott. They genuinely went above and beyond in making us feel comfortable and providing for
us while we stayed in Deer Park. I had so much fun on our numerous outings and it was wonderful to be able to
meet two such amazing individuals.
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This trip was invaluable in confirming how much joy and passion I have for my future career in
healthcare. Through my experiences I was able to validate my decision to go into family medicine or pediatrics in
the future. I loved the day to day opportunities and the engagement with each of the patients. I gained so much
from simply just absorbing everything these professionals had to offer. It was incredibly gratifying to make the
connections to diagnosis from symptoms, lab results, and histories. This trip gave me a renewed vigor and
excitement for all that is ahead that I still have to learn in order to achieve my professional aspirations, but that
every step along the way will be worthwhile.

- Madison Truran

My five-day shadowing trip in Deer Park was an incredible experience for which I am grateful. The warm
hospitality of our host family, Dr. Jeremy and his team, and Naomi and her colleagues in physical therapy
reflected the tight-knit community of Deer Park. On my first day in the optometry clinic, Dr. Jeremy welcomed
me in and introduced his team to me. Every one of them was kind and dedicated to their work to create
long-lasting relationships with patients built with trust and care. They showed me how they used tools such as
optical coherence tomography (OCT) to examine signs of macular degeneration, handheld tonometers to check
eye pressures, and visual field tests for glaucoma.

With a busy schedule of seeing over 25 patients a day, the staff’s teamwork demonstrated their ability to
care for the many patients they served. Despite the back-to-back appointments, the technicians and Dr. Jeremy
consistently entered each room with a smile and listened to any concerns their patients had. Dr. Jeremy also took
the time to point out notable features of his patients’ eyes, such as unique patterns on the iris and signs of
cataracts. Every patient case was different, and some required Dr. Jeremy to be resourceful with what he had in
the clinic. For example, Dr. Jeremy bent a needle to form a hook to remove foreign bodies from a patient’s eye. At
the end of each appointment, the patients would give words of advice or encouragement to me, showing their
appreciation for both Dr. Jeremy and rural healthcare as a whole. My time shadowing in the optometry clinic has
supported my interest in pursuing a career in eye care.

Shadowing Naomi in physical therapy was an equally rewarding experience. She took the time to explain
the purpose of each stretch or exercise she asked her patient to do. Much like the optometry clinic, the physical
therapy team found ways to be resourceful with what was available. Many patients needed a massage to loosen up
their tense muscles, and the team found that a car buffer worked perfectly. It was amazing to learn how
consistently doing stretches and exercises can nearly restore a patient’s full range of motion.

When we arrived at Deer Park High School, the host teacher, Robert, was welcoming and happy that we
were there to present to his students. Many of the high school students we presented to were interested in entering
the health field, and some of them are now considering a health field as a possible career path. Some of them were
also interested in entering the tech industry and asked me about my experience as a bioengineering student. Being
a person of support for students is an experience I hope to continue doing in the future.

This experience would not have been possible without the kindness of our host families. Our host, David,
was incredibly welcoming and kind. The first night we arrived at Deer Park, he cooked us burgers and other
dishes. He even went out to buy fruits and other foods we may have wanted for the week. Even when eight of us
were at his house in the evening, he took his time to cook food that satisfied everyone’s dietary restrictions.
Overall, this experience has shaped how I view healthcare and how important it is for us to support rural
communities.

- Christopher Soetedjo
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Elma/Montesano

Spending spring break in Elma, Washington with HCASB was an eye-opening and deeply meaningful
experience. Shadowing at Summit Pacific Medical Center gave me the chance to observe urgent care, acute care,
and primary care in a rural setting—something that was new to me. Unlike previous shadowing experiences in
urban hospitals, the pace here was slower, allowing providers to spend more time with each patient and truly build
lasting relationships within the community. One striking feature of rural medicine was the level of continuity and
trust between providers and families—some spanning generations. It reminded me of the importance of
compassionate, personalized care.

This experience also highlighted systemic challenges. I saw firsthand how limited access to specialists,
transportation barriers, and insurance complications shape patient outcomes. Whether it was helping patients
navigate follow-up logistics or creatively working around financial constraints, the providers went above and
beyond to meet patients where they were.

Outside of the clinic, we had the chance to volunteer at Aberdeen High School, where we talked to
students about higher education and careers in healthcare. Many were excited about medicine, and it felt both
empowering and inspiring to share our journeys and offer encouragement to future healthcare professionals.

Outside of the clinic, the week was also filled with laughter, connection, and friendship. We stayed at a
really beautiful Airbnb in Olympia, WA. We bonded over everything from kayaking to late-night talks and are
already making plans to attend each other’s graduations. The kindness of the staff, the dedication of the
providers, and the warmth of the local community left a lasting impression on us.

I am so incredibly grateful to the physicians and nurses who welcomed us into their clinics, the HCASB
team for organizing this experience, and the community of Elma for their openness. This trip reaffirmed my
passion for medicine and deepened my understanding of rural healthcare’s challenges and strengths. It’s an
experience I will for sure carry and cherish as [ move forward on my path to becoming a healthcare professional.

- Amy Young, Team Leader

For years, my brother spoke highly of HCASB, calling it a life-changing experience. When I started at
UW as a freshman, I couldn’t wait to participate in the trip—until COVID put those plans on hold. This year, I
finally had the privilege of traveling to Elma, WA, to shadow at Summit Pacific Medical Center in the Urgent
Care, Acute Care Unit, and Primary Care Clinic. Only then did I truly understand what my brother meant—this
trip completely transformed my perspective on healthcare.

Despite having ample experience shadowing in Seattle hospitals, HCASB introduced me to an entirely
different world of medicine. Rural healthcare presents unique situations that I would never have fully grasped
without this experience. I was honored to witness the providers’ dedication as they navigated a broad range of
responsibilities while delivering thoughtful, patient-centered care. Their compassion and adaptability were
inspiring, setting an example of the kind of physician I aspire to become.

Beyond clinical exposure, our group had the chance to give back by visiting Aberdeen High School. We
spoke with students about the benefits of higher education, hoping to inspire them to pursue their dreams. Many
were interested in medicine, and it was incredibly rewarding to offer guidance and encouragement to the next
generation of future healthcare professionals.

Of course, this trip wasn’t just about learning—it was also about fun. I met an incredible group of
like-minded peers who share my passion for medicine. Between shadowing, we spent time laughing, bonding, and
even kayaking and paddleboarding. We even talk about attending each other’s graduations! I am so grateful for
the friendships I made and the unforgettable memories we created together.
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Finally, I want to express my deepest gratitude to everyone who made this experience possible. Thank
you to Dr. Atabeygi who encouraged me to stay in medicine and showed me medicine can be fun, to Dr.
Penumetsa who shared invaluable knowledge and insight, and to Dr. Hannabas for his inspiring passion for his
work. [ would also like to thank Jeremiah, Melody, and Sean Cherry for their guidance throughout this journey. I
am beyond thankful for this opportunity and everyone involved in HCASB; it is sure to be a week I will never
forget.

- Sarah Pan

I spent my spring break in Elma, Washington and had the privilege of following numerous healthcare
providers at Summit Pacific Center in the Acute, Urgent, and Primary Care departments. When I first learned I
would be going to Elma, I was really excited about the opportunity. As the trip approached, that excitement was
still there, but so were nerves. This was my first official shadowing opportunity, and I had no idea what to expect,
especially shadowing in a rural community.

I was nervous about getting in the way and asking the wrong questions. Though I did some research
before the trip, I was most anxious about being insensitive towards the community due to my general lack of
knowledge surrounding rural life.

However, after day one of the trip, I realized I had nothing to worry about, as the practitioners and
patients were beyond welcoming. While rotating through the different specialties and seeing different cases, I
never felt uncomfortable asking questions or seeking more knowledge. I learned so much on this trip related to
medicine and the socioeconomic factors that directly affect the practice of medicine.

There was one moment out of the whole trip that really stood out to me when I was shadowing a
physician in Urgent Care, and we were seeing a patient who lived in group housing and did not have access to
reliable transportation. The patient needed antibiotics and a follow-up appointment at another location, and
without the patient even needing to ask, the doctor pulled up information on public transportation to the pharmacy
and clinic for the patient and hand-wrote them directions. Also, when the nurse entered the room, she also had
hand-written directions for the patient.

For me, this was a great example of care that goes above and beyond, but to both the professionals in this
case, it seemed like this was a very typical thing to do. This overwhelmingly positive response from the care team
in this situation made it stand out to me, as it actively helped make care more accessible for that patient.

That said, this moment was also a good point of reflection for me, as it allowed me to see the reality of
rural healthcare and the discrepancies people in these regions face. Back home, I have never had to consider how I
would get to urgent care or how I would pick up prescriptions, as I always had reliable transport or someone who
could pick it up for me. However, that is not the case for everyone, and transportation is a legitimate barrier to
receiving care and medication, so it was nice to see the healthcare team doing their part to elevate this barrier,
even if it was as simple as writing out directions.

- Tyla Duell

Going into the HCASB trip, I felt I had a solid understanding of the healthcare providers I’d be
shadowing and the challenges their patients might present. Based on the initial orientation and presentation slides,
I believed I knew what to expect from my time on site in Montesano. However, over the course of the week, 1
learned so much more about rural healthcare than I expected—Ilessons that were both useful clinically and
genuinely inspiring. From adapting treatment plans to balance preventive and acute care needs, to navigating
limited resources and broader community health concerns, I saw how flexible, compassionate, and resourceful
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rural providers needed to be. This experience helped bridge a gap in my own understanding of how pre-hospital,
primary, and urgent care interact—especially in areas where access is limited and providers must often fill
multiple roles.

While the geographical barriers to care were present and expected, what struck me most during my time
in Montesano was the significant impact of income disparity on health outcomes. The walk-in clinic we shadowed
accepted a wide range of insurance, and many of the patients were low-income, experiencing homelessness,
struggling with addiction, or living on nearby reservations. The clinic was split between Kim Ware, ARNP, who
treated acute walk-in cases, and Kerbie Barrantes, DNP, who provided ongoing primary care. Shadowing Kim
taught me about the power of communication in medicine. Her patient interview skills were experienced and
logical, each building on the last in a way that put patients and families at ease. Her slight southern drawl was
calm and compassionate, without ever feeling judgmental. Many patients told us that they drove up to 45 minutes
out of their way just to be seen by Kim because she made them feel safe and understood. I was especially struck
by how she combined clinical findings—Ilike vitals and lung or heart sounds—with an emotional and financial
awareness of the patient’s needs to create a holistic treatment plan.

Shadowing Kerbie showed another interesting perspective. As a primary care provider, his emphasis was
on preventative healthcare and improving patient health literacy. He patiently walked patients through their charts,
explaining lab values and medications clearly. He met every patient where they felt comfortable, understanding
that many patients had limited formal education or faced major barriers to accessing healthy food, stable housing,
and basic healthcare. He emphasized making sure patients understood the why behind each recommendation.
Both Kim and Kerbie regularly worked around challenges like delayed lab results, limited prescription access, and
patients’ financial constraints. Their dedication to making patients feel heard and genuinely cared for was
inspiring, and it motivated me to strive for the same in my future practice. They showed me that delivering good
care isn’t just about solving a medical problem—it’s about supporting patients holistically, attending to their
comfort, emotions, and overall well-being.

This trip taught me far more than I expected about what it means to provide healthcare in a rural setting. I
learned about the challenges patients face, from limited resources to generational education gaps, and how
providers meet those challenges. I’'m incredibly grateful to Kim and Kerbie for letting us learn from their work,
and to HCASB for organizing the trip. Beyond the clinical aspect, the trip was also super fun. The energy and
curiosity of my peers made the trip exciting and memorable. I’'m looking forward to using what I’ve learned
clinically and learning more at a different site if given the opportunity next year.

- Nathan Chan

The site I shadowed at was Montesano Physical Therapy with Duncan Durr. During this time, I followed
around Duncan in addition to the physical therapy assistants and aids and got to experience the preparation
process and the actual treatment process for the patients. The staff were all very welcoming and kind, and Duncan
explains each action he does and is very open to questions.

Things I learned included different types of exercises and massage therapies for different types of injuries,
things to look out for during a patient survey, the relationship between orthopedic doctors and physical therapists,
how insurance plays into physical therapy, how physical therapists go about creating a recovery plan, the
differences between in-patient and out-patient therapy, where the first visit routines come from, differences
between different physical therapy schools, the changes in the physical therapy education path, struggles of an
independent physical therapy clinic in rural communities, interaction between hospitals and independent physical
therapy clinics, conditions for specializations and why rural areas lack specialized physical therapists, protocols
surrounding post-surgery patients, protocol surrounding collapsed or patients that have fainted, when out-patient
physical therapists will take vitals, the goals for each type of exercise, how diabetes plays into the recovery
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process, how shoes affect the recovery process, how age affects the expected recover process, how to go about
finding spots of concern on a patient with limited information, what paper work is required of physical therapists,
how the work life balance is for physical therapists, observing how busy the work is at Montesano Physical
Therapy, differences between physical therapist assistants and physical therapist aids, the dynamics between the
physical therapist and the physical therapist assistant as well as the differences in their scopes. [ was able to learn
a lot just from explanations and observation, but the majority of my learning came from asking questions.

- Ryan Lin

Shadowing through HCASB was a very eye-opening experience and different from my previous
shadowing opportunities, which were shorter in duration and primarily in urban settings. During my week at
Summit Pacific Medical Center, I gained exposure to the urgent care, primary care clinic, and acute care unit. It
was my first time shadowing in a rural setting, and after talking with physicians and observing their patient
interactions, I quickly noticed how the slower pace—due to fewer patients compared to the city—allowed
providers to spend more time with each individual.

Because the community was smaller, family medicine providers were able to build long-standing
connections with patients, often caring for multiple generations within the same family. I also saw firsthand the
barriers to care that rural communities face, particularly in the primary care clinic. Drawing on my public health
background, I was able to better understand how limited access to specialists and the burden of insurance costs
can affect health outcomes. One of the physicians worked hard to identify specialists accepting new patients and
to find alternative options when insurance costs were too high—an example of compassionate, patient-centered
care that went far beyond clinical treatment.

I shadowed three different physicians and appreciated seeing how each had their own style of interacting
with patients. The primary care and acute care physicians were especially warm and personable, which made
sense given the continuity of care and the inpatient setting. In contrast, the urgent care physician took a more
direct approach, likely due to a higher patient volume and the acute nature of the visits. This made me realize the
importance of adapting communication styles to meet the needs of different patients and settings.

Overall, this was an incredible experience that not only deepened my understanding of rural healthcare
but also allowed me to connect meaningfully with both the physicians I shadowed and the other undergraduates
on the trip.

- Adithi Mahankali

During this past week, I had the valuable opportunity to be part of Healthcare Alternative Spring Break
(HCASB), where I shadowed Nurse Practitioners Kim and Kerbie at the Montesano Clinic. Coming in with no
prior shadowing experience, I wasn’t sure what to expect. However, | was warmly greeted by the healthcare staff
and patients, all of whom welcomed us to shadow and learn. Their kindness and enthusiasm made me feel like a
part of their special community, fostering a truly meaningful learning experience.

While it’s one thing to hear about the healthcare disparities faced by rural communities, it’s another to
witness them firsthand. As Kim described, many patients in rural areas are often confronted with financial
burdens and the difficult question: should they prioritize paying for food, rent, or healthcare? Several patients
even questioned whether they really needed their medications, further expressing concerns about their ability to
afford them. These financial disparities extend beyond individual patients to the clinic itself, which faces
challenges in providing adequate care due to limited resources. Kim, who primarily oversaw walk-in care, often
had to refer patients to the nearest hospitals in Aberdeen and Olympia—both of which are about an hour away
from the Montesano Clinic.
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This unique opportunity to witness healthcare disparities and learn how they impact patients’ access to
care has helped me realize the importance of taking more action to mitigate these barriers. It became clear that
more proactive and comprehensive measures are necessary to ensure that underserved populations receive
equitable care. This experience reinforced the idea that improving healthcare access isn’t just about providing
medical services but also about eliminating the obstacles that prevent people from seeking and receiving the care
they need.

Another significant takeaway that I plan on holding onto is the importance of seeing patients as humans,
and not just your job. Kim really put into perspective that many patients are coming into the Montesano Clinic on
possibly one of their worst days — suffering from sickness, pain, anxiety, etc. To Kim, the art of medicine is
grounded in human connection, and it’s important to recognize that patients care that you care. A significant part
of this care involves willingness to go the extra mile to build trust and rapport with patients and to also educate
patients about their health and the importance of their medications. Kim’s approach to healthcare reinforces the
idea that human connection is just as vital as medical expertise in ensuring positive patient outcomes — something
that I hope to never forget.

- Evan Yee
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Forks

With her head still buried in an endless digital chart and her hand reaching towards a 2-liter water bottle,
Randi, a compassionate and cheerful nurse practitioner, made a remark that perfectly summarized the essence of
rural healthcare. As she so simply put it, “this is the best work that you’ll ever do.”

Nestled between dense forests and the vast waters of Lake Pleasant is the small and rural town of Forks,
Washington. While one would expect a town bustling with tourism from the massive successes of the Twilight
franchise, Forks remains the same disarmingly charming, closely-knit community that audiences fell in love with
in the first place. Immediately after touching down in Forks, we observed the various signs leading to quaint
landmarks and small-town oddities. The sense of pride its residents had in being Spartans, the mascot of their
local high school team, could be felt in every corner we looked. This was a place of unity—not without hardship,
but of strength nonetheless.

We arrived at the hospital to shadow and were escorted to our various healthcare staff by Dr. Bauer (who |
discovered attended undergrad in my hometown many moons ago; it’s a small world). On my first day, I followed
the effortlessly cool Dr. Pederson as he examined the lower limbs of his patients. Podiatry, or a specialty that deals
with the feet, was novel to me yet endlessly fascinating. While the feet seem removed from the rest of the body,
they actually give several signs on the health of neighboring systems. For example, loss of sensitivity in the toes
could give insight to conditions such as diabetes or peripheral neuropathy. While interesting, it was also too much
for me to handle. Eventually, the heat of the room coupled with the clipping of a patient’s toes had caused me to
pass out. I was quickly escorted to a bed. And in an event that was sure to be amusing to some staff, Dr. Bauer
explained that I had undergone a common vasovagal event, where the claustrophobia (to my credit it was a really
hot room) and the stress of seeing a patient’s toes get clipped—which I still maintain, for my pride, was not a
major factor in my fainting if it was even one at all—had caused my head to lose oxygen for a moment. But lying
in that bed, the only thing I could think about was how I wanted to get back into shadowing, which I realized was
further evidence of my calling towards healthcare.

We stayed in a beautiful cabin by the Sol Duc River owned by the old school librarian, Diane Edwards.
Surrounded by trees, curated with cute decorations, and bordering a rushing home for salmon and other fish,
Diane’s cabin was a well-known landmark among Forks natives—a demonstration of the closeness of the
community.

Another testament to how quickly word traveled was when the PT staff I was shadowing asked me about
the details of my passing out. In the most romantic fashion possibly conceived, the PT staff was composed of two
couples. Pablo and Ally were amazingly kind, sharing their experiences having traveled through California,
Oregon, and Washington together. And Kyle and Kelly were extremely open, explaining every process of physical
therapy to me in full detail. During clinical downtime, the PT director Aaron sat me down and shared the
differences between medicine and PT. Medicine was more involved in identifying musculoskeletal diseases, while
PT was more involved in treating them by physical manipulation. Aaron was an extremely detailed man and gave
an explanation that I’'m sure would make my simple summary look unsatisfactory by comparison. But his
willingness to spend hours explaining what he did can be seen as a synecdoche of the simple pride in the work
that the residents of Forks felt.

Sara was an incredibly insightful and caring pediatric ARNP who had a remarkable intuition yet tactful
humbleness that made her extremely inspiring. She had a wealth of knowledge that I observed had made an
impact on the people she was serving. With her patients being primarily of Mexican and Mam ethnicities, |
watched her firsthand successfully juggle the responsibilities of creating effective treatment plans and the
challenges of communicating with patients who spoke dialects she didn’t know how to speak. But having just
moved to Forks, she told me that she was still finding her footing in the clinic. Following one of her examinations
that involved the consultation of Dr. Bauer, she remarked to a MA that “she needs to be more confident.” Here
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was an amazingly intelligent and compassionate provider who left room for doubt. Even among her fortitude in
the face of hardship, she was fully aware of how she could grow and connect with the patients she had begun to
build a rapport with. It was comforting to shadow a provider who was finding out her place in the vibrant, new
environment she had just entered, and it helped me feel like less of an outsider to both Forks and healthcare
overall.

Like with most rural healthcare areas, it was immediately apparent that Forks had a shortage of medical
staff. Three of the regular providers were unfortunately unable to work due to their own personal reasons. This
becomes especially detrimental when one considers that Forks serves a large area that encompasses the
surrounding woods and waters. I witnessed firsthand patients being bounced around due to the unavailability of
primary providers. With the high amount of uncertainty looming over them, the staff of Forks Community
Hospital only grew closer and more resilient.

On my last day, I shadowed Randi, a traveling NP brought in to address the mass staff shortages. While
her insurmountable workload was apparent from the moment I stepped in the room, so was her insurmountable
spirit. She pivoted from patient room to patient room, making sure to listen intently to each patient and address all
their issues with compassion. And afterwards, she cheerfully answered all my questions and made plenty of time
to ask about me. Although she was a traveler, Randi perfectly embodied the essence of what made Forks, the
hospital staff, and healthcare providers in general so special. Even with the amount of hardship surrounding us,
she stuck with the one thing that mattered amidst it all: people. She was as much an educator as a healthcare
professional, making sure to teach her patients about their conditions and lifestyle choices so that they could heal
long term. And each visit was lengthier because Randi was so thorough, both in coming up with treatments but
also extracting the life stories that the various patients had leading up to their visits. As Randi would say, “we treat
people, not charts.”

Forks was a place where people were deeply connected with people. People who each brought their own
storied lives. People who quickly spread word around. And people who were so welcoming to a group of
undergrads from Seattle, some of whom did not grow up in the same rural settings as they did. If I learned nothing
else (highly unlikely because | was battered over the head with an exciting variety of illnesses), it’s that healthcare
is a profession of people. You’re as much a teacher, armchair therapist, and friend as you are a provider. ’'m so
incredibly privileged to have experienced the lives and stories of these wonderfully rich people. This is the best
work I’ll ever get to do, and I cannot be more grateful to get started.

- Oliver Zeng, Team Leader

My trip to Forks was one of the most meaningful and memorable experiences [ have had in my time as a
student. Much of what made it so great was the hospitality of everyone we met. From the host, who graciously let
us stay in their house, to the healthcare professionals who took time out of their already busy schedules to teach
us, everyone met us with a smile. I was lucky to be able to shadow all sorts of careers, and each was a very unique
experience. Many of the physical therapists were younger, and some were traveling physical therapists on
temporary contractions. The same went for some of the other hospital staff, who were there intermittently. The
same was not true for some of the doctors, who had clearly been practicing for many years, well into the age
where most would consider retiring. I got the impression that they continued working because they loved it and
were truly needed.

Another aspect of rural healthcare that stood out to me was the independence of practitioners in the
hospital. While there were consults to outside specialists when needed, the vast majority of patients were taken
care of completely independently. The lack of external assistance was most prominent in the ER, where a bad
enough emergency could always mean a patient being sent out to a major hospital. Thankfully, there was never
any need for that in my time there. It was interesting to see the adaptability of rural hospitals, despite the
possibility of rural patients getting sick in all of the same ways that someone near Seattle could.
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My overall experience was amazing, and I’'m happy to have both seen that side of rural healthcare and to
have met the people that I did. Although there are of course difficulties with rural healthcare, it was clear that
everyone there wanted the very best for their patients, and gave truly quality care to that community.

- Nevada Simpson

I will admit that when I first found out that I would be going to a rural part of Washington state I was
worried that | wouldn’t be perceived in the best light due to my skin color. Based on my past experiences in places
like Spokane and Vancouver, [ was ready to deal with any possible hostilities that I would encounter. I’'m glad to
say that most of these worries were unfounded. The host of where we stayed was an amazing person and it was
quite clear that they cared about students being able to experience how a rural community functions. They gave us
plenty of recommendations regarding places to eat, where to get food from, and how to get around the town.
When I first walked through that door to the house, I was worried that [ would be looked at as an outsider and
nothing more, but [ was treated like any other student, and it made me feel safe.

This treatment continued wherever I went in Forks. It didn’t matter if I was in the hospital, walking around on the
street, or sitting in on a patient conversation in the clinic. People were more than willing to tell me their stories,
and one of the biggest questions I asked a lot of the physicians and patients [ saw was why they chose to live in a
smaller town where healthcare is harder to come by compared to a larger city. The answers I received varied in
delivery, but there were a few common things I noticed: a lot of people wanted to stay connected to their roots,
and others simply didn’t want to deal with all the noise and issues that come with living in a large city like Seattle.
It was a really eye-opening experience because, as someone who’s lived in Seattle my entire life, I’ve never truly
thought about why someone would choose to live out in a more rural area until now. It’s not that the people I met
were any different from me; it’s just that they wanted a different kind of life than I did, and there’s nothing wrong
with that.

The first physician I met in Forks set the tone for how comfortable I felt in the town. They were bubbly, talkative,
and loved explaining their work. The way they explained how they tackled problems in medicine was fascinating
to me, and they even let me try and problem solve some of the cases they had. After that day I lost all the tension I
had going into the trip. It was quite clear that the people couldn’t care less about the color of my skin. Rather, they
cared a lot more about the fact that [ was a student who was just trying to learn.

Volunteering at Forks Elementary for a college and career presentation also reaffirmed just how much I enjoy
working with kids. Being the brother of an 11-year-old myself, I knew I could get a reaction out of the kids if I
mentioned games like Roblox and Minecraft. I wanted these students to know that even though college can be
stressful, there is always time to do the things you love, and for the kids who will still enjoy playing video games
in 10 years just like me, there’s still a place for them in college.

- Mihin Wijayasundara
My first trip with HCASB landed us in the quaint town of Forks with some of the best medical
professionals. I got the pleasure of spending my time with the PTs at the Forks Community Hospital Physical

Rehabilitation Services (FHC PRS). I learned a tremendous amount about the details of patient-provider
relationships, as well as the intricacies of simple exercises that can ease years of chronic pain.
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This was my first experience in shadowing a healthcare professional and the entire Forks Community
Hospital welcomed us with open arms. Each physical therapist was completely willing to share their journeys in
becoming a PT, schooling, job traveling, and setting down in Forks. By observing and speaking with the FHC
PTs, I witnessed a multitude of established relationships between the patients and staff. In a rural town, everyone
knew everyone! The PTs not only cared about the health and progression of a patient, but how their kids were
doing and how the house renovations were going. Creating personal bonds with patients is something I hope to
achieve in my future career, and the staff at Forks demonstrated just how impactful those relationships can be.

Although I wasn’t able to observe an entire rehabilitation process in a few days, I heard from the patients
themselves about the tremendous progress they had made in a matter of weeks. I found shoulder and knee injuries
to be the most common injury treated at FHC PRS and it was fascinating to witness, what seemed like, such
simple exercises that work to strengthen certain muscle groups and regain joint mobility. Also, I learned about the
manual treatment the physical therapists may need to perform at times, in order to promote range of motion and
ease restricting muscle tension. Each patient, even those with similar injuries, require therapy that is specific to
them and the PTs need to be able to recognize how to push patients far enough to feel the perfect soreness the next
day.

Outside of shadowing, our entire team loved staying in Forks! I would like to thank Diane Edwards for
allowing us to stay in her beautiful cabin for the entire week. We could not be more thankful to have had a place
to stay that was near the hospital. We had a chance to hike a small trail to La Push beach, where we caught a very
picturesque sunset! Of course, we could not forget about Twilight and we made sure to visit some of the movie
spots.

To all the FHC staff, thank you so much for a great first shadowing experience! Shoutout to the FHC PRS
PTs, Kyle, Kelley, Ali, Pablo, Aaron, and Sara, for allowing us to ask questions and shadow your appointments
for the week. I had an unforgettable time in Forks and I hope to be back soon!

- Maya Smith

Taking a shadowing trip to Forks Community Hospital was an experience I’ll never forget. During our
time there, I had the opportunity to shadow a DNP, a pediatric nurse practitioner, and an EMT. I learned so much
about what it’s like to serve patients in a rural community, something that felt especially meaningful to me since I
also grew up in a rural town. Seeing the way providers build strong relationships with their patients, and how
much of an impact they have in a close-knit setting, made me reflect on why [ want to pursue a career in
healthcare.

One of my favorite parts was shadowing the pediatric NP. It honestly made me realize how much I enjoy
working with kids, and it confirmed that I want to pursue a career as a pediatric oncologist. I also loved talking to
the EMTs—they shared such powerful and inspiring stories that reminded me of the importance of compassionate,
fast-paced care.

The trip wasn’t all clinical, though! I’d never been to Forks before, and the scenery was absolutely
beautiful. We hiked out to La Push Beach and even got to stay in a cabin tucked away in the woods, which was
such a cool and peaceful experience. Another highlight was visiting a local elementary school to talk to the kids
about our own college journeys. That moment was really nostalgic for me. I remembered being in second grade
when a group of college students came to my class, and that’s when I first realized I wanted to go to college.
Standing on the other side of that moment now, near the end of my own college journey, was emotional and gave
me a chance to reflect on how far I’ve come in the last four years.

Overall, I'm so grateful for this trip. It reminded me of why I chose this path and showed me new
possibilities for the kind of provider I hope to become.

- Marcy Paxtian
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If you had told me a few months ago that one of the most meaningful experiences of my journey toward
medicine would start with Twilight, I probably would’ve laughed. But what began as a playful curiosity about a
small town from my favorite childhood movie quickly turned into something far more profound. Over six days in
Forks, I found myself completely immersed in a tight-knit community full of heart, resilience, and generosity. I
left with unforgettable memories, a deeper understanding of rural healthcare, and a renewed sense of purpose.

From the moment we arrived, I felt so lucky to stay in Diane Edwards’ beautiful cabin along the Sol Duc
River. Surrounded by nature and warmth, it quickly became a home away from home—a place where we could
reflect, recharge, and connect. But my other home that week was Forks Community Hospital. The second we
stepped through the emergency department doors—despite unintentionally startling a few staff—we were met
with open arms and open hearts. From facial mask fittings to personalized tours, every gesture made us feel like
we belonged.

Dr. Bauer, despite his full schedule, took the time to get to know each of us and thoughtfully crafted a
shadowing rotation based on our interests. Every morning, I woke up genuinely excited to learn, to meet someone
new, and to explore a different corner of the hospital. My first day in pediatrics with Sara was the perfect
introduction—despite being newer to the clinic and busy with charting, she pulled up a chair, walked me through
her workflow, and shared stories of her patients and her baby boy. Her warmth set the tone for what became a
week filled with connection.

In the emergency department and ambulance bay, I witnessed a powerful blend of quick thinking and
empathy. As someone minoring in Spanish and working as an EMT, I was particularly struck by the way language
and cultural understanding were woven into patient care. While we didn’t go on any ambulance calls, I had
meaningful conversations with the EMS team—exchanging stories, trading patches, and even meeting the
agency’s unofficial mascot (a slug in a jar!). These moments reminded me of the deep camaraderie and pride in
serving rural communities.

One of my most impactful experiences came from shadowing Randi in family medicine. Within 30
seconds of meeting her, I felt like I’d known her for years. Despite a packed patient load, she took the time to
explain every detail of her charting, invited questions, and made us laugh with her upbeat, grounded presence. Her
ability to stay calm, kind, and incredibly human—even on the busiest days—is something I’ll never forget. When
I found myself without a shadowing placement one afternoon, she didn’t hesitate to “adopt” me and two other
students without missing a beat.

My final day brought an unexpected highlight: podiatry with Dr. Pederson. He was not only deeply
knowledgeable but also refreshingly open and conversational. Between patient visits, he took the time to ask
about my interests beyond healthcare, share life advice (like doing yoga while I’m still young!), and reflect on his
own journey in medicine. Watching his relationships with patients—their trust in him, and his genuine investment
in their well-being—was a lesson in the kind of doctor I hope to become.

This week in Forks held so many firsts, so many lessons, and so much heart. Beyond the clinical
knowledge, I learned what it means to be part of a community that truly looks out for one another. I saw how
healing is about more than procedures or prescriptions—it’s about listening, showing up, and making people feel
seen. To everyone at Forks Community Hospital: thank you. You may not realize the impact you’ve had on us, but
I promise it’s lasting. Your openness, patience, and generosity shaped one of the most transformative weeks of my
life. On behalf of myself, my HCASB group, and every future healthcare provider you’ve inspired—thank you
from the bottom of my heart.

- Nina Buzzotta
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Grand Coulee

Spring Break is often thought of as a carefree time for college students, meant purely for fun and
relaxation. When I decided to spend mine shadowing at a rural hospital, I promised myself that I would make the
most of the experience. Initially, when I was assigned to Grand Coulee, I was a little skeptical. However, it turned
out to be one of the most rewarding and memorable experiences of my life.

One thing I am especially grateful for is the friendships I built during the trip. Despite not knowing each
other beforehand, my three team members and I kept a lively conversation going throughout the entire four-hour
drive. When we arrived in Grand Coulee, we were welcomed by an incredibly kind host family. They cooked
meals for us, played games, and even took us around town after our shadowing shifts. They introduced us to other
community members at their church, and we had the opportunity to play games with local children. Their
generosity and warmth made us feel right at home.

I was assigned to shadow at Grand Coulee Medical Center along with one of my teammates. On our first
day, we were greeted with open arms and given a full tour of the hospital. It was larger and better-equipped than I
had expected for a rural facility. Still, for more complicated procedures, such as major surgeries, patients had to be
transferred by helicopter to Spokane or Wenatchee.

On Days 1 and 2, I shadowed a physician who embodied what it means to be an expert in their craft. With
decades of experience, much of it spent in Grand Coulee, he demonstrated the deep community ties that form the
backbone of rural healthcare. He knew his patients and their families personally, creating strong interpersonal
relationships that often get overlooked in high-pressure hospital settings. Witnessing this level of connection was
eye-opening and made me realize how vital community trust is in healthcare.

On Day 3, we rotated to shadow a different doctor, who was incredibly efficient and an exceptional
listener. She allowed her patients to express all of their thoughts before carefully analyzing their concerns and
offering solutions. She showed us the power of compassionate listening and how much it can put a patient’s mind
at ease.

On Day 4, we shadowed another physician who showed immense friendliness and warmth toward every
patient. His demeanor made patients feel instantly at ease, and I learned just how important it is to build rapport
with those you care for. Across all the doctors we shadowed, a key lesson stood out: taking the time to truly listen
and get to know your patients makes you a far more effective and compassionate healthcare provider.

One of the most memorable moments of the trip was meeting a 32-hour-old newborn. He was tiny,
wrinkly, and not a fan of the bright exam room lights. When we propped him up on the exam table to examine
him, he squinted and cried, almost like a miniature Frankenstein. It was incredible to witness life at such a new
and fragile stage, and it gave me a newfound appreciation for the work done in obstetrics. Overall, shadowing at
Grand Coulee gave me invaluable insight into the importance of community-based healthcare, the art of listening,
and the incredible impact small gestures can have on patient care. I’m grateful for the experience and all the
people who made it so memorable.

- Shantanu Adekar, Team Leader

During spring break, I was fortunate enough to visit Grand Coulee to shadow at New Paradigm PT. New
Paradigm PT is a small facility, where I was greeted by welcoming and generous staff. The physical therapist was
gracious enough to explain each exercise to us, while patients openly discussed their pain and anxieties.

I greatly enjoyed the privilege of interacting with patients and learning from their anecdotes about life in
rural Washington. The immediate friendliness I experienced from and between patients was remarkable.
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I stayed in the house of two local pastors, a husband and wife. They were very generous and welcoming,
inviting us to share meals with them, attend religious gatherings, play games, and such.

For example, on Wednesday night, the pastors invited us to attend AWANA, a Christian youth group-like
gathering where children are taught bible verses and play games. It was an honor to meet the kids in this
community and share this experience with them, and I found the games to be very fun.

I am grateful to have had this opportunity. Not only did I gain insight into physical therapy as a
profession, but I had the privilege of meeting new people and experiencing life within a community different from
my own.

- Lily Collet

This spring, I participated in the HCASB program by spending a week in Grand Coulee and shadowing a
physical therapy site, and I think the overall experience was fairly positive. My first impression on the shadowing
site was that it was much less intense and pressured than what I initially expected. The physicians there were nice
to us and I think they did their best to make us not feel uncomfortable while shadowing. A unique experience that
I had while rural shadowing was the interaction with patients, which was very clearly more interactive and warm
compared to doctor-patient relations in urban areas. However, the level of activity was relatively low compared to
other places that I have been to, and therefore I did occasionally feel bored of not having that much to do. For the
host family, I think they were welcoming and also did their best to make our experience positive. The stay in their
home was more comfortable than what I expected, and the quality of stay was definitely higher than what I
expected. Thanks to them, I was also able to learn about the town itself and the culture of such a rural area. The
rooms were relaxing and comfortable, the food was good and plenty, and the environment was warm. In
conclusion, I did not have that many complaints with my stay at Grand Coulee. There were a few moments where
I felt slightly uncomfortable, but I think that such moments are something that is normally expected when you are
going somewhere you have never been before and working outside your comfort zone.

- Sean Kim

The short week at Grand Coulee had been such an insightful trip and mind-changing experience for me. It
has been such a wonderful experience getting to know all the doctors and nurses, see how they interact with
different types of patients, and how medical centers function in a rural area. Before this trip, the many
assumptions I made about family medicine physicians and rural medicine made me rule out both options in my
future career... But now, shadowing what it actually looked like cleared up my biased presumptions and I fell in
love with both. Rather than spending a lot of time referring patients to specialties like in bigger cities, physicians
in small towns get to take on tasks a lot greater than what their title simply says. For example, the family doctors
in Grand Coulee get to be involved in OB work and get to perform C-sections, something a doctor who went
through similar schooling but ended up being in a big urban hospital would never have thought of doing!

I learned a lot about medicine itself. Most of the time, a doctor isn’t “fixing” or “curing” a patient—they
are trying to improve the quality of life of patients and make them feel at their best for the time that they are still
here. Also, sometimes, things will yield better results not by directly forcing the patients to quit a bad habit like
smoking but slowly easing their way into it and addressing other concerns first. This way, patients can feel more
comfortable around their healthcare provider and will want to continue visiting instead of avoiding the clinic
forever, which often pushes things to the worst. Finding the right approach to tell patients about their conditions is
also important. For instance, for patients experiencing hallucinations, forcing them to accept that what they are
seeing isn’t real wouldn’t always be the right approach. Labeling their symptoms by a name that they prefer, such
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as “visions” instead of “hallucinations,” and phrasing the benefit of taking their prescription in an effective way
might grant a higher success rate than straight up informing patients of their psychiatric condition.

The benefits of living in a small town also became clear. Although everything has become less convenient
(shopping, advanced healthcare, entertainment) living in a rural area, the community is very, very tight-knit and it
is much easier to build lasting relationships. There are only so many people to see and talk to, and humans are
social creatures. One of the doctors I shadowed saw a patient that he knew when he was a high school boy! It’s
awesome seeing how people are giving back to their communities. Everyone lived in Grand Coulee for a
reason—not just to survive—they all have cool stories to share and appreciate nature and their dam. Everyone had
a genuine smile all the time—always positive and high energy. The kids there are also much more carefree and
down-to-earth than kids you see in Seattle and its surrounding cities. Competition for kids in urban areas has
made them way more stressed out than they need to be in their childhood.

Overall, the experience at Grand Coulee had been so wonderful. I got to see so much—not just
medicine—but life in the rural areas. Thank you HCASB for providing us this opportunity to see something
different. I would definitely want to visit again!

- Amber Lyu
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Grandview/Sunnyside

I would have been grateful for any outcome, good or bad, that this trip would have given me, but [ am
pleased of how incredibly this entire experience has gone beyond my expectations. Entire departments at the
Astria Health Hospital were willing to accommodate for those of us at this site, truly showing the generous
hospitality that rural communities like this one are prideful for. On the very first day of shadowing, we were
kindly guided by staff members, given tours, introductions to staff members, and received an overall generous
welcome. Every member of the tight-knit community that has been carefully fostered at the hospital whom I
interacted with were all very patient and kind, and more than receptive to questions and passionate about teaching
me and other students about their jobs and healthcare in general. The wealth of knowledge each individual held
grew my desire to continue my journey in higher education, as I saw how that knowledge was used to help others.
Not only was I given the privilege to shadow in the hospital’s radiology department (X-rays, CAT-scans, MRI’s,
UltraSounds, Mammograms, ECHO’s), but I was also given the great opportunity to also spend a day with the
Lab department (Hematology lab, blood bank, chemistry lab), Physical Therapy, and also Medical-Surgical
Nursing to be a part of surgical operations and patient recovery. I met so many people from different walks of life
on my journey here, from a student learning to be an X-ray technician, to an experienced surgeon working with
intensive care patients that often performed surgical operations with a robot.

There were so many varied cases that I got to witness, and the patient interactions that I was able to have
were just as valuable as the interactions I had with medical staff. The community in which we shadowed is very
underserved, and has a very high Hispanic population. My most notable experience from this trip is when I got to
help a member of this community directly, allowing me to envision my future-self that is a doctor capable of
helping others. In this instance, | was given the opportunity to be in the operating room of two separate surgeries.
One was a discectomy, and the other was a gallbladder removal. For the gallbladder/gallstone removal, I
witnessed the patient be operated on with a robot in-person and saw up-close what was happening via live-footage
feed presented on the TV screens from one of the robot’s cameras. After this, another student and I followed the
patient to the recovery unit and waited for them to wake-up, alongside their assigned nurse. Their nurse was
White and only knew English, while the patient was Hispanic and primarily spoke Spanish. As such, the nurse
allowed me to assist in translating the questions they had for the patient, and being the voice the patient needed to
express themselves after such an invasive procedure. This specific moment made me more deeply understand
what medicine looks like and the role that I can play within healthcare. Helping this patient, even in such a small
way, made me feel a sense of fulfillment that I will never forget.

This entire journey was amazing for so many reasons. The restaurants we visited were delicious, the
community members were so welcoming, and the Airbnb host was also so kind and easy to communicate with. I
loved my time here in the Grandview/Sunnyside area, and [ want to give everyone, especially Alyssa Torres who
helped coordinate everything, a very big thank you!

- Ashley Chicas, Team Leader

In the Spring of 2025, I shadowed at Astria Sunnyside hospital. Over the course of a week, I spent about
eight to nine hours a day following the work lives of physical therapists. I also had the opportunity to spend a few
hours shadowing a dietician and to watch a gall bladder and gallstone removal surgery. It was a bit
nerve-wracking at first because I was unfamiliar with the area and was shadowing on my own for most of the day.
As I got more comfortable, it was really fun, and I spent a lot of the time chatting with the physical therapists and
the patients and just learning more about the field and about who might come to physical therapy. Overall, I really
enjoyed my experience during the Healthcare Alternative Spring Break. The people I shadowed were extremely
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welcoming, knowledgeable, and open to having students. I was a bit scared at first because it was my first time
shadowing at a hospital, but it was a truly valuable learning experience that I'm glad I got to participate in!

Including me, there were seven people going on the trip, and we all stayed in an Airbnb about twenty minutes
away from our site locations. Outside of shadowing, we spent time trying new restaurants, exploring the town,
watching shows, and playing games. I am glad I got to meet them all and join them on this experience with
HCASB.

- Amina Sims

Shadowing healthcare workers at Astria Sunnyside Hospital over spring break 2025 was an insightful experience.
I am very grateful to my team leader who organized this trip and the hospital staff for allowing us to shadow and
teaching us so much. I especially appreciated the opportunity to see different specialties including laboratory,
radiology, pharmacy, and even watching a surgery.

In the lab, I observed tests being run on biological samples including blood and urine that yield results
important for understanding patients’ conditions. Beth, one of the medical laboratory scientists, explained what
each test measures and what the results mean. Starting with chemistry, I saw analyser machines at work and
learned how different tube colors indicate different materials for various tests. In the hematology section, it was
cool to see the particles the urinalysis identified and view red blood cells under the microscope. Finally for the
blood bank, I learned how to interpret an antibody test and determine blood type based on a cross match. Besides
working with patient samples, the scientists perform quality control tests which are just as important as the test
results. I learned a lot about how the inside of a medical lab works which is a valuable experience as I hope to do
something related to medicine and lab work in the future.

I also spent time in the microbiology lab, which got a variety of samples beyond blood and urine
including stool and tissue. Chris, one of the microbiologists, taught me how to stain samples and what gram
positive bacteria look like under the microscope. I learned what types of organisms grow on different types of
plates and how to start cultures from samples. There were tests done to determine the identity of the bugs found
from cultures and sensitivity tests against certain antibiotics for treatment purposes.

In the radiology department, I finally understood the difference between X-ray, CT, and MRI scans as I
shadowed the radiology technicians who explained each scan. It was interesting to see how clear X-rays and CTs
show metal implants in different parts of the body. It surprised me how long MRIs took compared to the others,
but it made sense as the MRI technician Lucas taught me how the MRI takes images using the large magnet and
how he was processing the image of a spine in real time. I got to see many applications of an ultrasound to view a
mass, check veins after a surgery, and even see a heartbeat via an echo.

The pharmacy director Elizabeth helped coordinate to allow us to see surgeries. Seeing an ACL
reconstruction surgery was fascinating and I realized it takes a whole team of people doing several different tasks
in the operating room in order to make it happen. In the pharmacy, I observed a chemotherapy drug being made in
a glove box and Elizabeth showed me the cancer center where the drug was administered to a patient.

Through this experience, I learned more about how certain departments of a hospital work and more about rural
healthcare. I heard stories about the hospital not having enough resources to treat severe cases and noticed there
weren’t official translators despite there being many Spanish speaking patients. I was told how busy the hospital’s
cancer center can get and heard that there are only a couple oncologists in the area. However, I also saw how
healthcare workers remember the patients they see repeatedly and can follow their entire recovery journey rather
than being involved in one part of it. I greatly appreciated talking to the healthcare workers I shadowed, not just
learning from them but also just having enjoyable conversations about life. These stories helped shape my
understanding of rural medicine which I previously only knew generally.
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Outside of the hospital, I enjoyed spending time with the other students on this trip! I had a lot of fun
doing a puzzle, watching a show, and eating meals together. Overall, I really enjoyed this trip and learned a lot
from the experience.

- Melina Li

My experience during the rural healthcare trip was not only a powerful window into healthcare
disparities, but also a specific lesson in the unique challenges of rural dentistry. Observing the dental care in these
communities, I came to understand how oral health often remains on the margins of healthcare conversations,
even though its impact is far-reaching. Many patients had delayed seeking dental treatment until the pain became
unbearable, largely due to limited insurance coverage and a shortage of accessible providers. For some,
extractions were the only affordable option, as restorative care simply wasn’t feasible. Witnessing this forced
prioritization of treating immediate pain over preserving long-term oral health was both heartbreaking and
motivating.

What stood out to me was how dentists in these settings often play the role of both provider and educator.
They take time to explain basic oral hygiene practices, knowing that many patients have never had consistent
access to preventive care. | saw how dentists worked to build trust, addressing not only the physical discomfort
but also the emotional burden that comes with losing teeth at a young age. These conversations were a reminder
that dentistry goes beyond procedures; it is about preserving dignity and empowering patients with knowledge to
take ownership of their health.

This experience expanded my understanding of healthcare as a whole. It revealed how oral health
disparities are intertwined with larger systemic inequities, and how critical it is for future physicians and dentists
alike to advocate for greater access to comprehensive care. It also deepened my appreciation for the resilience of
providers in rural settings, who continuously balance urgent needs with the goal of long-term education and
prevention.

Ultimately, this trip has reaffirmed my commitment to pursuing medicine with an emphasis on health
equity, and it has inspired me to seek out further experiences that broaden my perspective. The lessons I
learned—especially from rural dentistry—will undoubtedly stay with me as I continue my path toward becoming
a physician.

- Maddy Jia

Being a part of HCASB was an incredible experience that provided me with so much valuable knowledge.
Initially, I was scared about living with my group because I didn’t know them very well, but we immediately all
bonded. One of my favorite memories in the Airbnb was when we all watched Dated and Related, a reality TV
show on Netflix, together after our long days. I also loved that we always ate dinner together and debriefed about
our days so that everyone could get the most out of the trip. I enjoyed having an Airbnb because I felt that we
might not have bonded as well if we were in a host house.

When I got to the hospital, I met the Director of Pharmacy, who helped me connect with other specialists
throughout the hospital. She saw how passionate I was about oncology specifically, and she made it possible to
shadow the oncologist for a day. On my first day, I stayed in the pharmacy unit, where I met many wonderful
people who were incredibly kind, funny, and passionate about rural healthcare.

I was then sent to the oncology unit, where I observed a nurse ordering chemotherapy treatments for
patients. Then, I went back to the pharmacy unit to watch the treatments being made, then went back to the
oncology unit to watch it be administered to the patient. This experience of seeing the entire process of cancer
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treatments being ordered, made, and administered was amazing for me, and [ am so grateful | was allowed to see
the full circle. After my lunch break, I met the oncologist and immediately shadowed him during a consultation.
Because Sunnyside is a relatively small town, the oncologist had known this family for a long time, and I was
very surprised to watch him cry with the patient’s family. I couldn’t help but remember when I was with my
Grandpa during his consultations in a city hospital; the oncologist had to flip through papers to find my Grandpa’s
name. This stark contrast between the different relationships urban vs. rural oncologists have with their patients
was shocking to me, and I felt a new passion forming for rural healthcare.

The schools in Sunnyside were on break for that Friday, so my group wasn’t able to volunteer and present
to students. I wish that we could have presented, because I think it would have been a valuable experience.
Because of my experiences, I became incredibly passionate about rural healthcare, and I’m open to becoming an
oncologist in a rural area. My main goal as a future doctor is to be compassionate towards my patients and to
hopefully help them and their family be as comfortable as possible. By observing such a wide range of specialties,
I can now confidently say that I can’t wait to become an oncologist. I am incredibly grateful for this opportunity
and for all of the people who helped make my trip so meaningful.

- Madalaine Rutledge

Before shadowing at Sunnyside Physical & Sports Therapy, my only real exposure to PT was from a
couple of minor sports injuries in high school. I remember showing up to the training room, doing shoulder
rotations with a resistance band, then rushing back to the pool for practice. It was helpful, but I never really
thought about the people behind the care or what PT would look like beyond my own experience.

That changed quickly at Sunnyside. On day one, [ was welcomed by not just the staff, but by the patients.
People introduced themselves, asked what brought me there, and shared stories from their own lives. The clinic
was full of warmth and energy — there was even a list of “PT rules” on the wall, including a bullet point that
read: “don’t act like it’s too easy, or we’ll just make it harder.” It was a little intimidating, but very on-brand with
the lighthearted yet determined spirit of the place.

I spent the week shadowing two physical therapists, Micah and Marlene, both of whom were not only
incredibly knowledgeable but also genuinely friendly and funny. They always took time to explain what they were
doing and answered every question I had. But what stood out the most to me was how well they knew each patient
— not only their injuries or progress, but their personalities, routines, and stories. There was so much laughter in
the room, even during tough exercises like balance drills and planks. Patients would come in talking about their
March Madness brackets, weekend plans, or whatever show they were currently bingeing, all while doing their
reps. The aides and PT assistants added to that sense of community, cheering people on and checking in
constantly.

One of the most meaningful parts of the week was going with Micah to visit local schools and observe
pediatric physical therapy. We stopped by a kindergarten, an elementary school, and two middle schools around
Sunnyside, pulling kids out of class for short one-on-one sessions. All of them were children with special needs,
and each session was completely unique. The exercises looked like play — going down the slide, doing
hopscotch, tossing balls — but every movement had intention behind it. What really stood out was how Micah
made each session feel fun and safe. He met every kid where they were that day, and it was clear they trusted him.
This experience showed me how much trust could be built through the little things, and of how integral it was to
progress.

Outside the clinic, I was part of a group of seven students who stayed together in an Airbnb. We ate
dinner together each night, shared stories about our days, and watched TV/puzzled in our pastime. Schools in
Sunnyside went on spring break near the end of the trip, so we didn’t get to do a school presentation like some
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HCASB teams, but I didn’t mind — shadowing in a rural town, building relationships, and learning from the work
itself was more than enough.

- Joy Chi

I gained a deeper understanding of dentistry in rural, impoverished regions during my eye-opening spring
break shadowing experience at Apple Valley Dental in Sunnyside, Washington—my hometown. [ was exposed to
both the clinical and social aspects of dental care under the guidance of Dr. Wise and Dr. Sharifi. I grew up in
Sunnyside, so I have witnessed and experienced the struggles of having access to resources for better health.
However, through shadowing, I saw firsthand how the staff at Apple Valley serve, give back, and interact with the
community that shaped me to be who I am today.

I witnessed a variety of dental procedures during the shadowing experience, ranging from routine crowns
and fillings to more complicated extractions and even stitches after teeth had been extracted. In addition, we saw
instances of dental ankylosis, hereditary tooth loss, and torii. Because of insurance restrictions, amalgam fillings
are common in Sunnyside, whereas in more affluent areas they are not as common. Dr. Sharifi, who primarily
works in Seattle, said that it was his first time preparing an amalgam filling in seven years. Because Medicaid is
very common in Sunnyside, there were 8-10+ patients a day for procedures such as fillings, cleanings, checkups,
and extractions. Dr. Sharifi mentioned that, in Seattle, cosmetic procedures such as Invisalign and veneers are
more common. The disparities in healthcare access that rural areas experience was highlighted by the frequency of
certain procedures in Sunnyside vs. Seattle. As a predominantly Hispanic community, many of the patients were
solely Spanish speaking and fortunately most of the staff is bilingual. Through watching patient interactions, I
deeply understand how important it is to be linguistically and culturally familiar/understanding of the community
you serve.

Beyond the procedures, our shadowing experience was filled with meaningful conversations about the
realities of dentistry. We learned how Medicaid influences treatment plans and how lifestyle factors like grinding,
diet, and work can severely impact dental health. Dr. Wise also shared why she chose dentistry over
medicine—fewer hours, less liability, and the fulfillment of helping patients in visible, tangible ways. Overall, the
wisdom and advice from both Dr. Wise and Dr. Sharifi gave me immense insight into dentistry. The hospitality of
our hosts and the welcoming environment of the clinic made the trip even more meaningful. I'm incredibly
grateful to HCASB, Apple Valley Dental, and the entire Sunnyside community for allowing us to learn in such a
hands-on, personal way. I look forward to participating in this program again.

- Mia Dang
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Ilwaco

During Spring break, I visited [lwaco, a small town of about 1,000 people in Southwest Washington. I
stayed with Shannon Marsh, ARNP, and her husband, Adrian. Every night, Adrian cooked a delicious dinner for
us and prepared cuisines from all over. Shannon, who co-owns a family practice in Astoria, Oregon, shared
valuable insights about her experience as a nurse practitioner in both the UK and US.

My first surprise came when visiting Ocean Beach Hospital, which is licensed for only 25 inpatient beds.
This is dramatically smaller than most of the hospitals in Seattle, where each unit alone might have 20 beds. It
was great to see that our contact, Dana, knew all of the hospital employees by name, showcasing their warm,
community-oriented atmosphere.

I had the opportunity to shadow Kyle Shafer, PA-C, at the Naselle Clinic, which operates in a converted
bank building with just three staff members—Kyle, the PA-C, Breanne, the RN, and Susan, the receptionist.
Despite limited resources, the clinic functioned efficiently and effectively. One notable aspect of rural healthcare
was Kyle’s expanded scope of practice—he performed minor procedures that would typically be referred to
specialists in urban settings. I observed a cast removal that would normally be handled by an orthopedist.

A significant challenge I witnessed was insurance coverage. Some patients with state-sponsored insurance
would need to drive hours to Vancouver or Olympia for covered care rather than making the shorter 30-minute
trip to Astoria, OR. This often resulted in missed referral appointments. Throughout all interactions, Kyle treated
patients with empathy and respect for their autonomy, ensuring they were informed and empowered in their
healthcare decisions.

On Friday, we volunteered at [lwaco High School, presenting about various healthcare careers. Shannon
provided us with valuable information about the different educational requirements, and we received many
questions from students interested in learning what educational paths they should consider.

We were also lucky to meet Dr. Dave Cundiff, MD, MPH, and his wife, Dr. MaryAnne Murray, DNP
EdD, at Discover Recovery, an addiction treatment center in Long Beach. Their approach to addiction medicine
demonstrated that it encompasses far more than treating addiction alone. It requires addressing underlying mental
health conditions and demands perseverance from both the client and the providers. Their multifaceted
involvement—ifrom community groups to the American Medical Association’s Council of Science & Public
Health to research publication—showed me how healthcare professionals can address systemic issues through
research, clinical care, and policy advocacy, all at once.

This experience in Ilwaco has strengthened my commitment to becoming a compassionate, culturally
aware healthcare provider who advocates effectively for patients.

- Hana Sugihara, Team Leader

Over my spring break, I had the opportunity to travel to Ilwaco, Washington. We spent our week at the
Ocean Beach Hospital and its sister clinic. Each day I learned something new, either about the town, rural care, or
life lessons from the many experienced providers we shadowed. My first rotation was in the radiology
department. The radiology technicians, Steve and Pam, gave me a full tour of their department. They took me
through their custom-made X-ray rooms, the cold room for their CT scanner, and the mammogram exam room.
Both were incredibly knowledgeable and open to answering any questions I had.

Our group also had the opportunity to talk with Dr. Murray and Dr. Cundiff, who specialize in addiction
treatment and recovery. They opened my eyes to the multifaceted nature of addiction treatment and the
importance of providing both physical and mental health support for their patients. We discussed compassion and
doctor-patient relations, all with the background of being in a rural setting and their extensive experience in public
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health. It put our experience in the greater context of the policies that determined the environment we shadowed,
and it certainly made me take a deeper look at our time in Ilwaco.

I was also introduced to the laboratory at Ocean Beach Hospital. Before talking with the laboratory and
medical technicians, I knew almost nothing about how a hospital lab worked or what really happened there. But
after shadowing there, I now know that there are so many factors that go into a single test and how a single
oversight could drastically change the diagnosis. Even though patients never enter a lab, the technicians learn just
as much or more about the patient’s health from a few samples. I learned so much from my experience at Ilwaco. I
got to see a window into what it’s really like to work at a hospital and the principles that guide every decision
made. It was interesting to see the different perspectives from each department and how each person does their
part to help their patients.

However, the trip would have been an entirely different story had it not been for the hospitality and
kindness of our hosts, the Marsh family. Every night after a long day of shadowing at the hospital, we could
always expect a delicious meal (with dessert) and exciting conversations over the dinner table. One of our hosts,
Shannon, is an experienced nurse practitioner who had us all captivated by her stories about working all over the
U.S. and England.

I had a wonderful time and feel so lucky to have been given the Ilwaco location. Thank you to all the
providers who gave me their time and care over that week and to Shannon and Adrian for welcoming us to their
home, the best pavlova recipe, and the funniest stories. I’ll never forget this experience and I’ll take these lessons
with me wherever my career takes me.

- Emily Li

Ilwaco is a small town nestled between the Columbia River and Pacific Ocean. Driving there, we were
surrounded by beautiful green vegetation and glimpses of water visible through the trees, and saw what a
charming place it is.

The scenic drive ended after three hours when we arrived at the home of Shannon and Adrian, our
wonderful hosts who I can't thank enough. They gave us a very comfortable place to stay, and staying with them
became one of the highlights of my trip.

Just about every evening, Adrian cooked the most delicious meals for us, while Shannon, a nurse
practitioner, shared fascinating stories about her experiences in the healthcare field. We had a lot of fun spending
time with them and even learned how to make Pavlova! Their three adorable cats and two dogs also accompanied
us throughout our stay, making it even more enjoyable. I'm extremely grateful for their kind hospitality throughout
our Vvisit.

During our trip, we also had the opportunity to talk to Dr. Murray and Dr. Cundiff at the Discovery Health
center, a facility focused on addiction medicine. From them, I learned about the largely unacknowledged area of
addiction medicine, and about how lots of patient-provider interactions have a “don’t ask, don’t tell” approach
when it comes to drug use and addiction. I was very surprised to discover that though they are some of the only
addiction specialist providers on the peninsula, they are referred to around once every two years, which I felt
spoke to how overlooked this field of health care is. They were so kind to not only teach us about their daily work,
but also treat us to dinner later in the week, taking the time to get to know us better and talk about their
experiences in rural medicine.

Throughout our week, we shadowed at Ocean Beach Hospital, a Critical Access Hospital, which handles
all immediate care for [lwaco and surrounding areas. Dr. Cundiff had told us about how the hospital is a staple of
the town that everyone depends greatly on. During my time there, I noticed that the hospital had a very tight-knit
community of staff in which everyone was familiar with each other. The staff were all very welcoming,
encouraging, and genuinely interested in teaching us.
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Over the next several days, I got to shadow different kinds of health professionals in different
departments/locations. First, I shadowed staff at the hospital’s lab, including Sara, Holly, Cali, and Richelle. There
I got to observe blood draws being conducted and saw how blood samples are processed by the medical
technicians to give important data used for patient care. I next shadowed Pamela and Steve in the radiology
department, watching several X-ray and CT scan procedures and learning a lot about how different screening
methods operate. My last day of shadowing was at the Naselle clinic where I observed Breanne, the clinic’s
registered nurse (RN), and learned about procedures she conducts like administering vaccines, and about her other
duties, including advocating for patients to get insurance coverage for denied medications.

My experiences with all of these amazing health professionals gave me a wealth of information on rural
healthcare, and here are just a few of my takeaways:

I learned about how critical access hospitals function. The phlebotomists at the lab described the hospital
as an immediate band-aid, taking care of all things it has the resources for but also flying out or driving those
whom it may not be equipped to help to larger facilities. I discovered from the medical technicians that many
people in Ilwaco have Life Flight insurance so they can be flown out to larger facilities via helicopter service (Life
Flight) if the need arises, and that around two people are flown out per day from their facility.

I also learned firsthand how technology is used to circumvent certain limitations of being in a rural
setting. In the radiology department, x-ray scans are sent to a service where radiologists in other areas virtually
review them. Kyle, a Physician’s Assistant at the Naselle clinic, elaborated to us about how virtual services can
connect patients to medical interpreters and assist him with patients speaking foreign languages such as Tagalog
or Russian.

I was impressed by how technology makes it possible to overcome the limitation of not having local
radiologists or medical interpreters in the above cases. However, I also learned about some of the limitations of
technology from Dr. Murray and Dr. Candiff who explained that telehealth services are often portrayed as the
ultimate solution to rural healthcare needs, but have previously shown limited success when they were not
well-adapted to the needs of towns they were tried in.

I also got to know about how medical staff in rural areas typically take on many hats from my
conversations with Cali, a phlebotomist. I saw hospital radiology technicians taking extra responsibilities to
ensure quality control of the teleradiology service. I saw that Breanne took additional responsibilities as the sole
nurse of the Naselle clinic— checking expiration dates of different medications and vaccines, ensuring materials
are restocked, cleaning out and setting all rooms, which are tasks that are often split up amongst nurses in larger
facilities.

I thoroughly appreciated gaining a better understanding of rural healthcare through these special
moments. On the last day we presented a ‘Healthcare Career Choices workshop’ at Ilwaco High School. We spoke
about our experiences as college students and about different healthcare career paths. Some students were very
interested and asked us questions regarding how to achieve their intended paths like becoming a nurse
practitioner. It felt very rewarding to be able to offer help towards their future journeys.

I want to thank the staff of Ilwaco high school for allowing us to have this opportunity to share our
knowledge. I wish to express my sincere gratitude to all the staff at Ocean Beach Hospital for giving us a very
memorable experience. Thank you to all of the members of the lab who mentored me, to Dana for coordinating
this experience and allowing us to have this opportunity, Steve and Pam for teaching me so much about different
scanning tools, and Breanne and Kyle for guiding us in what clinical practice looks like. I’'m particularly grateful
to Dr. Cundiff and Dr. Murray for taking the time to talk with us, personally get to know us, and teach us so much.
And finally, a huge thank you to Shannon and Adrian for their warm hospitality, which made us feel so at home
throughout this trip!

- Sruthi Balasubramanian
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Lewiston/Clarkston

Blessed with a wonderful group and the Lewiston/Clarkston close-knit community, my first experience as
a team leader was unforgettable. It feels cliché to admit, but I was initially nervous about the trip; however, with
Dr. Jane Fore and Janet Cloake as our site coordinators, we were in undeniably safe hands. The pair, along with all
other SJRMC and Tri-State staff, made this trip one of the most impactful clinical experiences for me by far.

After five hours of driving and hundreds of rolling hills later, our group crossed the Snake River that
separates Lewiston and Clarkston, landing at Fazzari’s Pizza, a hometown favorite for the twin-city locals. We
were ecstatic to receive our shadowing schedules, courtesy of Janet, who had spent a meticulous amount of time
finding over twenty providers for my group to rotate through. It was evident that everyone would gain new
knowledge and a broader healthcare perspective during this week of shadowing.

On Monday, I was fortunate enough to scrub into two spinal surgeries, both fusions, by Dr. Dietrich, one
of the top orthopedic spinal surgeons in the area. This was my first time engaging in a full surgical scrub before
OR observation, and the gracious hospital nurses explained the technique and the importance of the practice.
Although surgery was not on my radar as a specialty of personal interest, Dr. Dietrich’s patience and confidence in
the procedure cast a shadow of excitement onto the field. He made the OR a welcoming environment by inviting
inquiries from me and the hospital staff about anatomy or the procedure. This experience underscored the vital
role of teamwork in the operating room and how each member contributes to meeting the patient’s needs.

The following Tuesday, I navigated upstairs to the GI department to join Dr. Morgenstern and his fantastic
team for half of the day. I quickly became familiar with colonoscopies and endoscopies as we rushed between
procedural rooms. Dr. Morgenstern is truly an educator at heart, quizzing me and carefully articulating each step
of both procedures. We diagnosed EoE, shot water into diverticula, cleared out polyps, and sucked up a lot of
intestinal bubbles. With a prior interest in GI, this experience reinforced my attraction to the field and possibly a
future in it. After lunch, I went down to the ER, where I spent the rest of the day shadowing Dr. Gould, followed
by an informative dinner in the evening with Dr. Krasin and Romero, two of the hospital’s internists. Both
experiences taught me the many pathways available to becoming a physician and treating patients.

I spent Wednesday in the SIRMC Path lab with Dr. Peterson, the hospital’s lead pathologist. The lab staff
was highly accommodating, and I was fortunate to spend an hour exploring each area; it felt like a well-oiled
machine. Dr. Peterson carefully reviewed over 100 slides and explained each patient’s case and what to look for
under the microscope. Mid-day, I observed Dr. Peterson check the viability of a heart being donated, which we
rushed across the hospital to accomplish. I enjoyed my time in the specialty and felt at home in the Path lab.

On my final day, Thursday, I spent the day with Dr. Sanchirico, an interventional radiologist who receives
scans from SJRMC and Tri-State. Before this experience, I had never considered radiology, but Dr. Sanchirico
was a real treat to shadow and learn from. Not only did I learn basic pulmonary diagnostic techniques, but his
insights on life and his journey to medicine were second to none.

I can’t even begin to express how grateful I am for the spring break trip to Lewiston/Clarkston. Thank you
to my amazing group for the memorable nights we spent talking and eating together. To everyone at SJRMC,
thank you for your hospitality, kindness, and willingness to teach us, all of which contributed to an unforgettable
experience. A heartfelt thank you to Janet for organizing our housing, meals, and tailored schedules that catered to
each group member’s interests. Her dedication went beyond just our education; she invested time in
understanding our individual needs and fostered a sense of family that made us feel genuinely supported during
our time at SIRMC. I also want to thank Dr. Jane Fore for treating us to Fazzari’s, helping coordinate this trip, and
connecting with us as soon as we arrived. This trip prompted serious reflection about my future in medicine, and I
left with a better understanding of myself and my next steps.

- Kaelen Nesel, Team Leader
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The St. Joseph’s Regional Medical Center will always hold a special place in my heart. This was my final
year as an undergraduate pre-med student with HCASB, and after my trip to Lewiston in 2024, I couldn’t see
myself ending my time with HCASB anywhere else but with a second trip out to Lewiston. Admittedly, I was a
little afraid that my second trip wouldn’t be able to top the first, but I couldn’t have been more wrong.

I started the week early Monday morning, and most of Tuesday as well, with Dr. Gould and Laura in the
emergency department. Some of my best memories were from the emergency department last year with Dr.
Kessinger and Laura, so it was really fun reconnecting with Laura and getting to see how each provider takes a
unique approach to managing the ED. There was a healthy mixture of serious conversations about medicine and
the occasional downtime for stories and laughs. I really cherished Dr. Gould’s take on medicine, and I learned a
lot about how to prioritize and triage while ensuring every patient feels important and cared for.

On Tuesday morning, I rounded with Dr. Krasin and the hospitalist team. Before last year, I had never
really considered hospitalist medicine, but now, having shadowed four different physicians with the SIRMC
hospitalist team, I could definitely see myself pursuing internal medicine. My favorite part of rounding is seeing
how the hospital works as a cohesive system rather than isolated departments. It truly takes an army of
support—from nurses and physicians to case managers and administration—to care for each patient. I spent the
rest of the day with Dr. Gould and Laura in the ED, but we ended our evening with dinner with Dr. Krasin and Dr.
Romero. This was one of my highlights of the trip, as the conversation was super informative, contextualizing
everything from the pre-med experience all the way through choosing a specialty and residency program.

On Wednesday, I spent the morning in Dr. Soloniuk’s OR, where I got to see both a cervical and lumbar
spinal disc replacement. From my time in the OR last year with Dr. Soloniuk, I remembered to brush up on my
trivia, but I’ve now learned my lesson that Dr. Soloniuk’s trivia knowledge may even exceed his world-class
neurosurgery knowledge. I spent the afternoon with Dr. Rudolph in family medicine. While I have shadowed
family medicine previously and grew up watching my father practice family medicine, I saw a new side of the
practice with Dr. Rudolph. I really appreciated how open he was to talking about more controversial topics in
medicine, such as psychiatric care in rural areas and the GLP-1 agonists that have taken the world of
pharmacology by storm. I wish I had spent so much more than just an afternoon with Dr. Rudolph and his team.

Finally, on Thursday, I had a wonderful experience shadowing anesthesiology with Jesse. I really
appreciated how clearly he explained the physiology, giving me opportunities to think through the problems
myself and supporting me as [ worked through the process of reaching conclusions. I spent Thursday afternoon
with Russ in the radiology department and had a lot of fun talking through imaging and even wearing 20 pounds
of lead to watch some interventional procedures.

I’'m incredibly grateful for the warm and generous welcome I received at St. Joseph’s Regional Medical
Center. From the very beginning, it truly felt like I was part of the SJRMC community. I’m especially appreciative
of Janet Cloke, whose thoughtful coordination made the entire shadowing experience seamless. Beyond arranging
our housing and meals, she took the time to tailor each of our schedules to reflect the specialties we were most
eager to explore. Each day was filled with engaging, eye-opening moments that deepened my understanding of
medicine and its many dimensions. If I had to summarize my biggest takeaway from my past two years with the
SJRMC family, it would be a reminder to myself that true medicine happens in the interactions between patients
and providers, and I’ve never felt more inspired to perfect that craft than while shadowing the providers in
Lewiston.

- Preston Sands

This year, our HCASB trip was to Lewiston, ID, where we had the opportunity to shadow at St. Joseph’s
Regional Medical Center. Thanks to Janet Cloke, a clinical nurse educator who coordinated the shadowing, the
entire trip ran so smoothly—she went above and beyond, arranging last-minute schedule changes, setting up
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meetings so we could see different roles in healthcare, and giving us valuable advice by sharing her experiences
throughout her career. She made sure we were welcomed, prepared, and supported throughout the week. Dr. Jane
Fore, an experienced hospitalist physician, also helped assign each of us to the various providers for the trip. Dr.
Fore and Ms. Cloke invited us all out to dinner on the first night and took extra care to give us guidance, share
their experiences, and help us get situated. I really appreciated how much time and energy they and all of the
providers put into making the experience worthwhile. The trip was incredibly impactful-—shadowing so many
different specialties gave me a broader view of clinical work, and every provider I observed was not only highly
skilled but also took the time to help us understand what they were doing and the reasoning behind it.

I started off in the OR with Dr. Sallee Jones and got to observe several procedures I hadn’t seen before,
including a laparoscopic cholecystectomy, hernia repair, and mastectomy. The OR staff made me feel comfortable
right away—Dani, one of the nurses, helped me get oriented and showed me how to scrub in, while a medical
student named Gunner, the nurses, and the CRNAs stood with me during the procedures to explain what was
going on. Jesse, one of the CRNAs, took the time to walk me through the thought process behind anesthesiology,
and I really appreciated how he broke it down in a way that was easy to follow. Dr. Jones operated with a lot of
care and precision, and she took the time during her procedures to explain what she was doing or to make sure |
had a good view. The whole team was kind and collaborative, and the way they included me helped me feel more
confident asking questions and staying engaged.

The next day, I shadowed Dr. Brian Smith, an anesthesiologist, and his confident, approachable energy
made me feel comfortable asking about his experiences and any questions I had about the procedures. He made
room for me to join a last-minute shadowing opportunity during an organ procurement and took time to explain
what the surgeons were doing and what considerations had to be made with the anesthesia. Even in such a
high-stakes setting, he and the CRNAs kept things light and conversational, which really helped ease any nerves I
had about asking questions. Their willingness to talk through not just the medicine but also what it’s like to train
and grow in the field made the experience feel a lot more personal, and I took away valuable guidance for my own
career path.

Each provider I shadowed brought a slightly different teaching style, which helped me see how varied
clinical education can be. In radiology, Dr. Michael Burtis asked questions about anatomy and encouraged me to
use imaging to think through diagnoses, which made the experience feel interactive and closely tied to what I’ve
learned in school. He didn’t just explain things—he guided me through the process and helped me think more
critically about the scans. In family medicine, I spent a few hours with Dr. John Rudolph, and even with the
limited time, he explained each condition step-by-step and gave me some book recommendations about clinical
diagnosing that would be helpful for a future provider. He talked to me about the importance of balance in
medicine, and I learned a lot by watching him interact with patients. I really admired the extra steps he
took—considering their current situation when planning treatment, explaining the biology of their condition in an
understandable way, and making sure his kindness and empathy came through in both his words and tone—to
make patients feel heard and comfortable.

In cardiology, I observed Dr. Ed Kim place pacemakers and insert catheters, and I was struck by how
seamlessly he moved between procedures, patient conversations, and team coordination. He worked with a steady
focus but still made time to explain what was happening and check in with patients in a way that felt thoughtful.
The cardiology nurses were also incredibly helpful, pointing out what to look for during the procedures and
making sure I understood what I was seeing. Despite the fast pace, the care given by Dr. Kim and the rest of the
cardiology team felt very grounded and patient-centered, and I left with a clearer idea of what it takes to work
efficiently without losing that personal connection.

Janet also arranged for us to meet with two hospitalists at St. Joseph’s, who took the time to share their
experiences and then answer all of our questions thoroughly and honestly. Their direct and balanced perspectives
made me consider a lot of different specialties that I hadn’t thought to pursue before. Altogether, my time at St.
Joseph’s helped me better understand the daily reality of rural medicine—the pace, the communication, the
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collaboration—and the dedication it takes to provide that level of care. Every provider I met made space in their
busy schedule to welcome me in, answer questions, and offer guidance. The experience strengthened my interest
in healthcare and left me feeling more motivated and excited to keep moving toward this path.

- Khushi Yadav

During my time in Lewiston and Clarkston, I had the incredible opportunity to shadow across multiple
specialties, including orthopedics, radiation oncology, and ophthalmology. This experience offered me a firsthand
look at the unique challenges rural healthcare systems face, from limited access to specialty services to the
creative problem-solving required to meet patient needs with fewer resources. One moment that stood out was
hearing a patient describe the hours-long drive required just to access basic treatment—a reminder of the
healthcare disparities that rural communities often navigate. I also witnessed the frustration of insurance
limitations, but was inspired by the persistence and empathy of providers who found workarounds to ensure
patients were still cared for.

I’m deeply grateful to Janet and Jane for organizing this experience so thoughtfully and for their
flexibility in accommodating our shadowing preferences. Their commitment to making this opportunity
meaningful—and helping subsidize housing—did not go unnoticed and made a huge difference. A special
thank-you to Cameron as well for driving me to and from the various shadowing sites; his help made the entire
experience smoother and more accessible.

My time in Lewiston left me with a deeper appreciation for the resilience of rural healthcare teams and
the communities they serve. [’'m leaving this experience more motivated than ever to work toward solutions that
close the gap in healthcare access.

- Dave Young

Spending the week at St. Joseph’s Hospital in Lewiston through HCASB was honestly one of the most
meaningful and eye-opening experiences I’ve had so far as a pre-health student. Going into it, I was excited to see
what rural healthcare looked like, but I didn’t expect to feel so inspired by the people I met and everything I
learned. Every single provider we shadowed was not only brilliant at what they do, but also incredibly kind,
down-to-earth, and genuinely excited to teach. It gave me a much deeper appreciation for how much teamwork,
communication, and compassion go into great patient care.

Dr. Ed Kim was the first cardiologist and cardio-surgeon I’ve ever shadowed, and he left a big impression
on me. Watching him perform pacemaker insertions and heart catheterizations was incredible, but what really
stood out was the way he made time for teaching. After the procedures, he sat down with me in his office and
actually drew out diagrams to explain everything I’d seen—breaking down the anatomy, the tools, and his
reasoning behind each step. It helped everything click. His cardiac nursing team, especially Jordon and Alana,
were also so welcoming and took the time to answer all my questions, which made the whole experience even
better.

In pediatrics, Dr. Tyson Weber showed me what it really means to build trust with patients and families.
He had this natural way of talking to kids—whether they were toddlers or teenagers—and keeping parents
informed and calm at the same time. His clinic had such a positive energy, and he even took a moment during the
day to show me how to read pediatric EKGs, which was such a cool experience and really made me feel included.
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The orthopedic side of the trip was honestly one of the most exciting parts for me. Dr. Dietrich walked us
through some really intense spinal surgeries, like cervical fusions and lumbar decompressions, and he explained
everything in a way that made it easy to follow, even for someone who’d never seen that kind of surgery before.
Dr. Hansen’s hemi hip replacement was another eye-opener. I’d never seen surgical tools that big up close before,
and watching how he used them with such care and precision was really impressive.

Dr. Jelinek and the entire surgery center team were probably the friendliest group I’ve ever shadowed. I
got to watch a total knee replacement where Dr. Jelinek used the Velys robot. It was precise down to half a
millimeter! I also got to see a ton of other orthopedic procedures throughout the week like reverse shoulder
replacements, heel spur resections, finger fusions, and even a radial head replacement! Being in a smaller surgery
center meant I could watch everything up close and really be part of the room. Every single provider and team
member there made me feel welcome and encouraged me to ask questions.

And none of this would’ve been possible without Janet. She went above and beyond to organize
everything for us and made sure we had the chance to explore so many different areas of medicine. Her kindness
and attention to detail really shaped the entire week and made it all feel seamless.

All in all, I feel incredibly lucky to have been part of this trip. I learned more than I ever could’ve
expected, and [ walked away feeling inspired and more excited than ever to pursue a career in healthcare. Huge
thanks to St. Joseph’s Hospital, all the amazing providers, staff, and Janet for making this such an unforgettable
experience.

- Aditya Setty

Although this was my third HCASB trip, I continue to be amazed by the new knowledge and perspectives
I gain each year. And my shadowing experience at St. Joseph Regional Medical Center (SJRMC) this year was the
most impactful yet. I had the privilege of learning from physicians across various specialties, broadening my
understanding of how care can be delivered in different contexts.

My Monday began rounding with Dr. Romero, a hospitalist. Before this trip, I didn’t even know what a
hospitalist was, but by observing Dr. Romero’s care for inpatients, I can now see myself pursuing a similar role in
internal medicine. I admired how Dr. Romero’s personability eased patient anxiety and how he prioritized
communication—both with patients and the nursing staff—creating a collaborative and positive environment. One
moment that stood out was his effort to arrange for a patient to attend a loved one’s funeral, despite the logistical
challenges. It showed me the importance of respecting patient autonomy and truly listening to what matters most
to them.

That afternoon, I shadowed Russ (PA-C) in radiology and observed two port removals. Russ was
incredibly easy to talk to and patient with my questions, ensuring me that there was no such thing as a dumb
question. He took the time to give me a tour of the department and helped me understand imaging technologies
like CT, PET, and MRI. I was shocked to learn that the hospital conducts hundreds of imaging scans every day
and appreciated the behind-the-scenes look at diagnostic care.

On Tuesday, I shadowed Dr. Jelinek in the OR and observed multiple joint replacement surgeries (knees,
hip, and shoulder). I was very lucky in that I got to observe robotic-assisted procedures using VELY to optimize
implant placements, which improved patient outcomes based on unique knee anatomy and joint stability. It was
incredible to watch Dr. Jelinek’s skill in performing so many life-altering procedures for patients suffering from
arthritis back-to-back. He and his team made the OR a welcoming environment, filled with humor, music, and
generosity in teaching. He took the time to point out knee anatomy and problems during the cases and even
allowed me to hold the removed meniscus with my hands!

On Wednesday morning, I had the once-in-a-lifetime opportunity to observe an organ procurement.
Standing behind anesthesia, Dr. Smith talked me through the case and taught me a lot about the basics of
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anesthesia and how to monitor vitals during surgery. Without a doubt, this was the most impactful yet difficult
shadowing observation I’ve ever had. It’s hard to explain the feelings of directly witnessing the surgery in which a
patient had to pass to give life to so many others. That same day, three lives were saved, and over 120 people
would eventually benefit from donated tissue and skin. This experience made me deeply reflect on the realities of
a medical career. It’s empowering and fulfilling to save and improve lives, yet life and death are always
co-existing and intertwined in the hospital.

In the afternoon, I shadowed Dr. Kessinger in the ED. As it was my first time in the ED, I enjoyed
observing the wide range of cases and found it interesting to see rural trauma cases that might be less common in
Seattle. Although I was told it was a relatively slow day, I still learned a great deal and appreciated Dr. Kessinger
answering all of my questions. This exposure to emergency medicine makes me eager to shadow ED again in the
future.

On my last day, I shadowed Dr. Bieligk in general surgery and observed a range of procedures, including
a proctoscopy, colectomy, and ventral hernia repair. It was especially fascinating to watch the Da Vinci robot in
action, which Dr. Bieligk operated from a console in real-time through a 3D view of the surgical area. Once again,
I was struck by how robotics can assist in performing minimally invasive yet complex surgeries, helping reduce
patient recovery time. I appreciated Dr. Bieligk’s willingness to let me shadow him throughout the day and
learned a great deal from each case.

I’'m incredibly grateful to everyone at SJRMC for their kindness and willingness to teach and provide us
with such a memorable experience. Special thanks to Janet Cloke, our “Lewiston Mom,” who went above and
beyond in organizing our shadowing and free meals at the hospital. I am especially thankful for the organ
procurement opportunity which required lots of coordination. Lastly, I want to thank Dr. Jane Fore for helping
make this trip possible and treating us to dinner on our first night. This trip has introduced me to specialties I
hadn’t considered before and has deepened my passion for a future in healthcare.

- Linda Wang
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Moses Lake

Having the chance to participate in HCASB for the first time this year was truly an experience that [ will
never forget. Although we were there for less than a week, the knowledge and perspective that I was able to gain
in such a short period is something that I will never take for granted. This year, I had the opportunity to be a team
leader for the site Moses Lake. Here, we stayed with an amazing group of individuals, Cole and Faith
Hemmerling, who ensured that our time in Moses Lake was one to remember. Not only were they very
accommodating to our shadowing schedules and our deep curiosity for the area, but they also were generous
enough to cook for us for almost each night and allow us to pick their brains about local culture and restaurants.
We felt especially lucky too as Cole was also a physician working in the area who was more than happy to help us
better understand his journey through medicine and how it eventually led to him practicing in a rural setting. In
addition to the wisdom they had to offer us, we were able to create many memories with our host family including
having a campfire where we exchanged stories over roasted marshmallows and hotdogs, as well as taking them
out to dinner after a long day of their own commitments where we met some of their friends that further enriched
our understanding of the area. By graciously allowing us into their home, our wonderful host family provided us
with an experience that truly cannot be explained fully in words. I am nothing but grateful for their kindness and I
think I can speak for everyone in our group when I say this trip would not have been the same, if not possible,
without them.

In addition to our host family, our actual shadowing experience was extremely insightful and offered
many different perspectives that I do not believe I would have gained in an urban setting. Me and my team
shadowed numerous different departments each day at Samaritan Healthcare including Med/Surg, Lab, Pharmacy,
Physical Therapy, Surgical Services, and Diagnostic Imaging. Personally, I had the opportunity to observe
Med/Surg, Lab, Pharmacy and Physical Therapy and I’m grateful for the flexibility of the hospital as well as how
understanding the staff was to our trip. Each staff member was excited to explain to us the inner workings of the
hospital and was more than happy to have us watch any procedures or protocols they thought we may find
interesting or insightful. More to my surprise, all the patients that I observed were very receptive to the idea of me
observing their care and often engaged in conversation with me as well as their care provider. It was extremely
interesting seeing such a friendly dynamic being a common theme among the locals in this small town and there
was not a single moment where I felt unwelcome. I especially remember a time in Med/Surg where a woman
came in and had to get a suppository inserted directly into a hole located right outside of her intestine. She was a
regular patient at the hospital, and it was very refreshing to see how close her and the nurses had become over her
time there. However, what stood out the most to me was after | introduced myself and the nurse had asked if it
was okay if I observed, the woman replied, “If my situation can help someone learn something, then why not?”

Although it has not been long since this trip has come to an end, I often catch myself thinking about the
many positive things [ was able to experience just through this experience alone. I am and will forever be grateful
for the overwhelming kindness shown by everyone we had the privilege of interacting with for that week and I
truly believe that this opportunity has been my first step towards becoming the well-rounded physician that I wish
to be in the future. Thank you, Samaritan Health, the Hemmerlings, Moses Lake High School who allowed us to
volunteer there on our last day, and most importantly, thank you to HCASB for presenting me with this amazing
chance to grow not only as a future leader but also a future professional.

- Aisha Bility, Team Leader

As we delved into our three-hour road trip to Moses Lake, I stared out the window, excited but also
nervous about what to expect. I gazed at the beautiful mountains, bodies of water, and greenery of Washington,
quickly falling into a deep sleep. When I opened my eyes, we had arrived at our host family’s house at Moses
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Lake. Walking out of the car, Faith, one of our hosts, quickly welcomed us inside. She eagerly showed us around
the house and where we were going to sleep. Faith and Cole, our two hosts, really made our experience one of a
kind. Every day, our group would wake up to a variety breakfast made by Faith. Similarly, when we came back
from our nine-hour shifts at the hospital, dinner would be ready. On our last evening, we took out our host family
for dinner in appreciation for their hospitality.

During this trip, I participated in medical shadowing. On my first day, I shadowed pharmacy, where I
witnessed a lot of what goes on behind the scenes at a hospital. Throughout the day, I observed the pharmacist
reload a cart in the different departments with drugs/medications requested by the departments. Following around
the pharmacist, I learned that when nurses need to measure and bring out harder drugs (such as fentanyl) to their
patients, they require another person to be present and act as a witness. A valuable experience for me during my
pharmacy shadowing was observing “rounds,” which is when a representative from the different departments
(pharmacy, a doctor, an RN, lab) meet up every few hours to update each other and be on the same page. It was
very cool to see how the different roles in the hospital work cohesively to provide the best care for their patients.

On my second day, I shadowed diagnostic imaging. I got the opportunity to observe CT scans, MRIs, and
X-rays. I learned that when an image is given with “contrast” during a CT scan it refers to giving iodine to a
patient for better imaging. Some patients refuse to intake iodine because a side effect is feeling very hot, which
makes patients uncomfortable. During that day, an interesting thing that I learned in terms of the differences
between rural and urban hospitals is that smaller, rural hospitals get to see morgue patients. A radiotech mentioned
to me how she enjoys working in a rural hospital because she gets to see things she otherwise wouldn’t observe in
an urban area. Towards the end of the day, while the radiology technician and I were waiting for a patient, they
told me something that resonated. She said that as a future doctor, I should not hesitate to ask radiology for an
opinion when I am unsure, especially when it comes to treating children. She emphasized the importance of
helping out your team and asking for help.

On Wednesday, I shadowed PT and on Thursday Lab, both which were memorable experiences. At PT, I
enjoyed observing the bond between the therapist and the patient. Since the therapists typically see their patients
over extended time, they really get to know their patients. At PT, [ was able to speak to a patient in Spanish. As a
Hispanic person, being able to converse in my native language at the hospital was very valuable for me. [ was able
to have a pleasant conversation with the patient about their family and mine. I will never forget the one thing she
told me at the end of the visit. She said that comprehending and speaking Spanish was important as an aspiring
physician because it would help me help others.

On our last day, we visited Moses Lake High School for a presentation. Although I was very nervous
about public speaking, I am very proud of myself for taking part in sharing about my college experience and the
healthcare pathway. My voice might not have reached everyone, but I know that it did for a few, and that is what
makes it important. Being in a rural area, away from the city, was an experience that I will never forget. Because
the city is small, everyone in the city pretty much knows each other, which contributed to the warmth I felt from
the interactions I had with the people. Overall, I’'m very grateful for this experience and being able to observe
rural healthcare.

- Sharon Gutierrez

After leaving the Seattle area I felt like I was looking at a viewfinder. We drove past forested snowy areas
and foggy mountains to grassy areas with windmills and cattle until we got to our site. [ was excited, but because
I’'m mostly accustomed to the rainy city and the grey suburbs of where I live, I didn’t fully process that I would be
shadowing at a PT clinic in Moses Lake for a week until we arrived there.

The city had large lakes that you couldn’t help but stare at, and our host family, Faith’s and Cole’s, house
was right next to one. Some of us were initially supposed to stay in a motel but Faith and Cole offered us spare
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cots to use so we could all stay together. And as if they couldn’t be more generous, they cooked breakfast and
dinner for us for the rest of the week and let us watch The Pitt in their living room. They were so welcoming that I
felt a lot more at ease being away from home.

During the following days we shadowed at Moses Lake Sports Physical Therapy. It’s a cozy clinic next to
another lake and rock chucks where we got to learn from the physical therapists, Josh and Randy, as well as the
PT aides. The clinic was mainly open format so patients did most of their exercises in one large area. That way,
patients would be able to see each other. I thought it was nice because I often saw patients talk to and motivate
each other.

From Josh and Randy I learned about the importance of building flexibility first before strength and
endurance. Specifically, because it increases range which is essential for building muscle later and to decrease the
risk for injury. I also noticed that Josh and Randy always took the time to listen and thoroughly explain details like
that to the patients even when the clinic was busy. These were traits I also saw in the physical therapy aides.

The aides mostly helped patients with their daily exercises and, despite having a lot to do, they were so
kind as to explain them and their importance to us. One of the aides, Jessica, taught us how to use different
machines such as the ultrasound, EMS patches, and how they helped to stimulate the nerves. She and Randy also
explained to us that it can be difficult for patients to get physical therapy treatment due to limited clinics in the
area and because insurance tends to only cover a finite amount of sessions. This is something I heard about when
talking to patients as well.

I was initially hesitant to talk to patients but some would just start talking to me about what they came in
for and were so open to answering my questions. This eased my initial shyness and I got to learn about the
different reasons for why they were in physical therapy. Many of them came in after having surgery or developed
pain in a muscle or joint over time. The patients that had been in physical therapy for a long time often explained
that it requires a lot of personal motivation due to the pain and because improvement is seen gradually. But by
sticking with it they have improved immensely since when they started.

I’m so grateful for everything that I learned and everyone at Moses Lake Sports Physical Therapy, my
group, and our hosts for being so kind. This was my first time shadowing and going to Moses Lake and you all
made this experience so lovely and I hope to continue to learn more about rural healthcare in the future.

- Nessa Oxales

This was my first year participating in Health Care Alternative Spring Break, and it turned out to be such
an incredible experience.

First off, a huge thank you to our host family, the Hemmerlings, for their amazing hospitality. Whether it
was taking a plunge into the lake, trying an insanely spicy hot sauce, or roasting s’mores and hot dogs by the lake,
they gave us so many memorable moments. [ am so thankful for all the home-cooked meals—Faith, you went
above and beyond.

Shadowing at Samaritan Hospital was wonderful and eye-opening. I’m extremely grateful to all the
physicians, nurses, physical therapists, and techs who took the time to educate us and make us feel welcome.
Every day, we each got to explore a different specialty, and I had the opportunity to shadow in physical therapy,
med/surg, surgery, emergency medicine, and radiology. The day in the OR was definitely a highlight for me. I got
to spend time with the medical students, learn how to scrub in, and watch a series of surgeries. Through each one,
I was guided by someone kind enough to explain everything as it happened. My favorite was a torn bicep repair,
where the surgeon cut open the arm and used screws to reattach the ligament to the bone.

Beyond the clinical side, I really enjoyed just chatting with the healthcare workers about medicine,
hobbies, and life in general. I was honestly surprised by how friendly and open everyone was. Through those
conversations, I was able to learn more about the different specialties and paths people took to work in healthcare.
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I also got a better understanding of the challenges rural hospitals face, especially when it comes to shortages in
specialties like cardiology and neurology. That was something I hadn’t really considered before this trip. All of
these experiences, big and small, helped solidify that I really do want to work in healthcare and maybe even spend
some time working rurally.

Before the trip, I looked up Moses Lake and thought, “What is there to do there?”” But thanks to the
amazing people we met along the way, it ended up being somewhere I’ll always remember fondly. The sense of
community and relationship many of the people in the hospital had with their patients really demonstrated to me
the beauty of Moses Lake.

Lastly, thank you to the others who joined me on the trip. I could not have asked for a better group. You
all made the trip truly enjoyable and memorable. From going out to get ice cream, sharing our shadowing
experiences in the car rides home, or watching The Pitt, I truly enjoyed getting to know and spend time with you
all. They not like us.

- Joseph Bernier

The trip to Moses Lake, WA as part of UW’s Healthcare Alternative Spring Break is one that I will
cherish forever. I am so grateful to have shadowed physicians, nurses, and technicians in a kind and welcoming
environment at Samaritan Health.

Our trip began with a 3.5-hour drive to Moses Lake—most of which I slept through. Upon arriving at our
host family’s home, we were met with kind faces and a beautiful lake view in their backyard.

Soon enough, Monday came around and we traveled to the hospital—Samaritan Health. My first day was
spent in Surgical Services where I got to observe surgeries including two hernia repairs and an ex lap. The
surgeons were extremely kind and willing to teach. I even met a few 3rd year medical students who taught me
how to scrub in and explained the procedures in detail!

Over the next few days, I got exposure to various fields of medicine including physical therapy, radiology,
internal medicine, and emergency medicine. A particularly interesting case I got to observe was a fractured
clavicle repair and extraction of a bullet. I watched as the surgeon placed a plate in the clavicle and screwed it in,
all while explaining the various arteries and veins that he had to be wary of while drilling. He then proceeded to
extract the bullet and hand it off to the detective waiting in the operating room. Never did I think my trip to Moses
Lake would be like a TV show!

More importantly, the kind staff of Samaritan Health was so eager to give me advice and tell me about
their stories. I heard about the grit and determination it takes to get through residency, and the ways hospitalists
play a role in ensuring patient health and recovery is thoroughly monitored. A long chat with a recently graduated
physician taught me more about the differences between rural and urban medicine, especially when it comes to
lack of resources and factors that affect patient care. It was inspiring to hear from these physicians who are
passionate about rural healthcare and the connections they have with their patients, some of whom attend UW for
undergrad and medical school.

During our downtime, our group had fun playing pool, roasting s’mores, and getting filmed for a TikTok
by a local restaurant! Thank you to all the people of Moses Lake who made our experience so special and
educational!

- Harshini Iyer
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As a student studying engineering and design, this shadowing experience gave me a new way to think
about healthcare. I’ve always been curious about how technology fits into real-life systems, and seeing it in action
at the hospital helped me connect what I’ve learned in school to how things actually work in the medical field.

One of the most memorable parts for me was visiting the lab. I’ve done a lot of long and detailed
experiments in my university chemistry labs, so it was amazing to see how those same kinds of tests could be
done within just a few minutes at the hospital. Machines were running nonstop, and everything was set up so
efficiently that it felt like each step was perfectly thought out. It made me realize how important it is to design
systems that save time but still keep the accuracy and safety needed in healthcare.

I also learned a lot from watching the routine processes in different departments. For example, seeing how
blood samples were collected, labeled, sent off, and then tested helped me understand how much planning goes
into something that might seem simple. Every small action fit into a larger structure, and it made me think about
the people behind those systems. Someone had to design every step, and it showed me how important engineering
work is even when it’s not visible to patients.

Watching surgery was a completely new experience for me. It was my first time being in an operating
room, and I got to see the da Vinci robotic system being used. That really stood out to me. Seeing the robot assist
in surgery was exciting, especially as someone who is interested in design and technology. It made me wonder
more about how machines like this are created, and what role I could play in improving tools like that in the
future. I started to think more seriously about bioengineering after that day.

Another part I found really interesting was the imaging department. There were so many types of devices
being used, and each one had a specific job. I didn’t realize how much equipment was needed just to take a proper
scan or image of a person’s body. Learning how each one worked helped me see how detailed medical design
needs to be, from user interfaces to patient comfort to accuracy of results.

Throughout the week, I kept thinking about how everything I saw was built on design decisions. From the
layout of the rooms to the way people move between departments, nothing felt random. The hospital is a place
where things need to work smoothly because people’s lives depend on it. This experience helped me see the
importance of human-centered systems, and it made me more motivated to use my engineering and design
background to contribute to something meaningful in the future.

- Erzhen Wei

As a sophomore, this was my first year as a member of the program. I was uncertain of what to anticipate,
but I can easily say that the experience surpassed my expectations in the best ways. Our host family was
extremely kind and hospitable, the Samaritan Health staff were equally welcoming and knowledgeable, and the
community was very beautiful.

Before the week began, I assumed we’d be buying and cooking all of the food that we needed. However,
our host family — Dr. Cole Hemmerling and his wife, Faith — were so kind that they waved those ideas
immediately and offered to not only cook dinner each night but also to wake up earlier each morning to prepare a
large array of breakfast options. On our third night, they even offered to prepare a bonfire so we could make hot
dogs and s’mores by the lakeshore. In the end, our host family’s generosity was one of the best things about this
trip and what made my time so enjoyable in Moses Lake.

But as enjoyable as it was spending time at the house, the most rewarding part of the trip was, of course,
shadowing the physicians and hospital staff, who were incredibly friendly and helpful. In my week’s time, I had
the opportunity to shadow OB/GYN specialist Dr. Kameron Farouzi, Orthopedic surgeon Dr. Brannon Orton,
Hospitalist Dr. Paul Miller, and Director of Pharmacy Lloyd Stevens; I also observed the work of lab technicians,
phlebotomists, RNs, and CNAs.
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My favorite day would have to be shadowing Dr. Farouzi, who performed a fallopian tube removal, cyst
removal, and hysterectomy, as well as Dr. Orton, who conducted surgeries on the clavicle, wrist, fingers, and
femur of various patients. The aspect that stood out to me most from being in the OR with the surgeons and staff
was the surprisingly relaxed atmosphere. Based on media interpretations, I was expecting the environment to be
much more intense, but the surgeons and staff were very comfortable, playing music, and having conversations,
all while maintaining professionalism. This environment contrasted the much quieter and office-like environment
of the rest of the hospital. Despite the lively setting, it was clear that each employee was highly capable and
knowledgeable in their field, and that each function they performed in the OR was practiced and deliberate. |
particularly enjoyed seeing Dr. Farouzi use the DaVinci Robot, especially because he relates it to the hand-eye
coordination used when he plays Call of Duty.

Though the hospital was well-developed and had these very specialized/expensive machines, such as the
DaVinci Robot, the effects of being in a rural setting were still felt. Even as a level III trauma center, the facility
lacked certain physician specialists such as neurology and cardiovascular, and many physicians described how
patients would either have to be transported elsewhere or wait for resource deliveries. This is understandable for a
rural facility, but Dr. Miller also made an interesting point. He says that with the advancement of technology, such
as new equipment, educational services, and patient-charting software, rural health is also becoming increasingly
connected to its urban counterparts, helping to bridge the gap in resources and standards of practice.

- Dan Jackson
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Neah Bay

For my HCASB trip, I spent the week in Neah Bay, Washington. We stayed with the Olson family, which
offered us a really great perspective on how local life is on the bay. They encouraged us to go out and explore the
nature and culture. We hiked Cape Flattery, went to the local Makah museum, and tried food from members of the
community (like fry-bread). I was assigned medicine originally, but I spent time in pharmacy and nursing as well.
I shadowed Dr. Eastburn and Mr.O’Neill (PA) primarily, which was super cool, because I got to experience what
clinical appointments are like when the community is very tight knit. All of them are general physicians/PAs, so
the appointments covered things like ear infections, colds, baby checkups, and routine lab tests. Dr. Eastburn said
that doctors should always aim to “treat the patient, not just the illness,” which really resonated with me because it
showed me how passionate he is about being a provider. In most other clinical settings I have seen, the providers
do not have as close of a relationship with their patients as those in the Neah Bay health clinic. It was very
touching to see how Dr. Eastburn and Mr. O’Neill really listened to their patients, and tried to understand what
was going on with them “under the surface”. Many patients would come in because of a physical illness, but often
reveal the anxieties/stressors of their lives that were contributing to those illnesses, and the providers would make
a treatment plan that considered these emotional/mental aspects.

Something I found to be endearing was Dr. Eastburn’s way of empathizing with patients. For example,
there was an older lady who came in, and started crying when Dr. Eastburn asked her what was wrong. She
revealed that her theumatoid arthritis was extremely painful and that she was stressed about her son being on
dialysis. Dr. Eastburn took the time to actively listen to her, and then connected with her by reminding her that he
knew what grief and stress felt like. His wife had just passed the year before, and she was a well loved nurse of
the clinic, so many of the older patients remember her. He reminded the woman that he knew what it was like to
struggle, and it was a really heartwarming moment to watch.

At the clinic, you could really see how much everyone loves their jobs. Even though many people did not
start their careers in Neah Bay, all the staff have formed such a strong bond with the community. One of the days,
all of the providers were gone because they attended the funeral of a patient. Another day, the staff hosted a
community information night about food choices and diabetes, because obesity and diabetes affect Native
American populations disproportionately. The clinic really felt like an integral part of the community, and one that
stood for more than just medicine.

- Natalya Bale

My participation in the 2025 Health Care Alternative Spring Break (HCASB) to Neah Bay was nothing
short of an extraordinary and transformative experience. We got the opportunity to observe the knowledgeable and
skillful healthcare professionals bringing immense positive impact to a small clinic despite its limited resources.
Beyond the clinic, the community in the small yet vibrant town of Neah Bay, with its incredibly tight connection
among every member of the community yet still being unbelievably warm and welcoming to any visitor to the
community, has made my stay even more special.

We drove through the expected heavy rain and arrived at the host family’s home late Sunday afternoon and
were welcomed by Mr. and Mrs. Olson and their adorable yet at times chaotic pets. Warming us from the bottom
of our hearts despite the cold and rainy drive. During our brief stay, we would often join the family at the dinner
table, sharing everything that goes on in our lives and our goals, while Mrs. Olson would tell us about her own
experiences and all the details about the wonderful town of Neah Bay.

Starting at the clinic, we met the small yet incredibly talented team of doctors, physician assistants (PA),
Nurses, Pharmacists, and even paramedics. Throughout the week, we observed many aspects of medicine, from
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diagnosing common illnesses to emergencies at the clinic to even a skills practice presented by the local
paramedic chief. During the brief downtime between patients, we got to talk to each of the healthcare
professionals about their experiences that brought them to the field of medicine. It is incredible to see the diversity
within their experiences, yet there are so many commonalities between them.

The most memorable moment at the clinic occurred after meeting with a patient who was Dr. Eastburn's
neighbor. During that visit, she described the discomfort she was experiencing, which turned out to be a minor
issue, but Dr. Eastburn saw right through the patient and inquired about her family and her current arrangements
for transportation. It was at that moment, that the patient burst into tears, telling us her losses and concerns. In the
end, Dr. Eastburn shared his own losses and concluded the visit in a brief, yet incredibly heartwarming hug with
the patient. After the visit, Dr. Eastburn gave me a long talk regarding the two drastically different aspects of
medicine — The textbook aspect of medicine and the human aspect of medicine. Two distinct, yet tangled parts of
medicine, with the textbook treating the illness at hand, while the human aspect is necessary for healing. In the
end, we were told to never forget or ignore the human aspect of medicine, as no matter how well you are at
treating the symptoms, until you can heal the mind, illnesses, especially those chronic in nature, will never be
relieved.

Aside from Dr. Eastburn, every other provider at the clinic also showed incredible professionalism and an
unmatched sense of humor, both inside and outside of patient visits. Seeing them having credibly tight control of
every meeting and providing a sense of calm to all patients is something that I will never forget and will be
something I strive to learn as I step further down the path of medicine.

Going beyond the clinic, we visited the famous trail of Cape Flattery, seeing the credible view of the coast
and learning the history of the trails. While we wanted to visit the other hiking trails such as the Shi Shi Beach
trail, the rainy weather and the approaching storm placed an unfortunate pause in our adventure. At the town, we
also visited the museum, learning about the history of the Native American reservation and the Makah, and seeing
the history of Neah Bay to its fullest. Inside the museum, we saw historical artifacts and the process that took to
discover them, along with Neah Bay’s rich history of whale hunting. To this date, the people of the Makah tribe at
Neah Bay are the only tribe that holds a treaty with the US government that gives them the right to hunt whales.

In the end, I am incredibly grateful for the opportunity to observe the in and out of the clinic, learning
about both healthcare, human connections, and the history of Neah Bay and the Makahs. These experiences went
way beyond mere observations, allowing me to befriend the people of Neah Bay, get to know the amazing host
family, Mr. and Mrs. Olson, and become close friends with tripmates. As I continue my journey to become a
physician, I will carry all the lessons I learned at Neah Bay with me. Continue to care for individuals in rural
communities, embracing the human aspect of medicine, and always striving to make a positive difference in the
lives of others.

Finally, I would like to state that I am immensely grateful for the team at Forks that permitted us to visit
and shadow, the patients that we met and their generosity to allow us to observe, and of course, the HCASB team
that enabled the trip to happen.

- Ivan Teng

The HCASB spring break opportunity is easily one of my favorite trips that I have ever been on, and will
definitely be one of the highlights of my year if not my academic journey. Neah Bay itself is a beautiful place that
was well worth the drive out, and our group was lucky enough to have a few days of clear weather where we were
able to hike Cape Flattery. The hosts, Karen and Lawrence were very welcoming, and everyone at the clinic was
friendly and helpful.

I had the opportunity to shadow both the pharmacists and the providers in the clinic, Sophie Trettevick
Indian Health Center, which is family medicine/general practice with everything under one roof. As Neah Bay is
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on the Makah Reservation, I got to learn a bit about the tribal health system (Indian Health Services), and how it
differs from the non-tribal system, which was something that I had never really thought about before. I shadowed
the pharmacists Daniel and Meriwether and learned just how much pharmacists do behind the scenes. I was aware
that pharmacists often have to correct prescription orders, but I did not know that they also have to check for
things such as insurance coverage of medications. In addition I shadowed Dr. Eastburn, PA O’Neill and PA
Huntley, who were very good at answering my many questions. All of them were quite familiar with their
patients, which really emphasized to me how tight knit the community is and how deeply providers in small
communities can get to know their patients.

Our HCASB group also had the chance to observe a skills lab, where the EMS department set up a
practice emergency scenario so that the providers could practice various skills. This skills lab included a
demonstration of an intraosseous infusion on a fake shoulder. It was very interesting to see all of the providers and
clinic staff (nurses, MAs) work together as a team and practice in order to prepare for potential emergency
situations. Additionally, one of the PAs, Christopher Huntley, showed us a video of a surgery where an
unexploded RPG was removed from a soldier’s abdomen, which was extremely cool.

Overall I would like to thank our hosts and all of the staff at Sophie Trettevick Indian Health Center for
facilitating this experience, in addition to HCASB for making all of this possible. The host family, providers, and
locals were all so excited and willing to share their lives and community with us. This trip was an incredible
learning experience that I will never forget and I will look back on it very fondly.

- Pernille Petersen

For spring break, I had the opportunity to shadow nurses at the Neah Bay clinic. As a second-year student
interested in healthcare, visiting this clinic and connecting with the providers and community solidified my desire
to pursue a career in this field.

During my time there, I immersed myself in the community by staying with a wonderful host family.
Everyone in Neah Bay was incredibly welcoming. As someone with no prior shadowing experience, I had lots to
learn, and I did! I started picking up on medical terms and asked a lot of questions, which the providers were
always happy to answer. Beyond the clinic, I also got to learn more about Neah Bay. It's such a beautiful place
with a close-knit community, and its history was fascinating. One of the days, we got to visit the museums of
artifacts, and that experience educated me on Neah Bay and the Makah tribe that resides there.

One of the main reasons I want to go into healthcare is to serve underrepresented communities. Growing
up in an underprivileged, immigrant family, I experienced firsthand the challenges of accessing healthcare, as it
wasn’t always readily available to us. Witnessing that sparked my passion to be part of the change. Being in Neah
Bay reminded me of that purpose. Seeing patients receive care always made my day.

The staff at the Neah Bay clinic were incredible, from the office team to doctors, physician assistants,
nurses, medical assistants, pharmacists, and lab techs. If I ever wanted to observe, they were more than willing to
explain what they did and include me in their day. Although the clinic was small, the teamwork and dedication
were huge and truly inspiring.

Of course, being a small clinic comes with challenges. The nearest hospital is an hour away, and in
emergencies, patients often need to be flown out. I witnessed how the team came together during difficult
situations and did everything possible to support their patients. Whether it was a routine check-up or an
emergency, the staff handled it professionally and with compassion for the patients.

I’m incredibly thankful to HCASB for making this trip possible. Shadowing at Neah Bay was an
unforgettable experience, and it reminded me exactly why I’m so passionate about this path, and I can’t wait to
keep moving forward.

- Aylin Llama
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Oak Harbor

I’ll be forever grateful that I took a leap of faith and applied to be a team leader for the wonderful
opportunity to shadow over spring break. Honestly, I had no idea what to expect, but what I do know now is that
the memories I’ve made will stay with me for a lifetime. From witnessing fascinating dental procedures alongside
an incredible staff, to laughing with the amazing girls I got to know over the shows and movies we watched
together (special mentions being Minions and Temptation Island), to sharing our hopes and dreams for the future,
these moments that our week in Oak Harbor let us experience have left a lasting impact on me.

Off the bat, we all felt so welcomed into Dr. Keyes’ home, and we all felt so lucky that he and his wife let
us live in their beautiful lake home for the week. To our surprise, they filled the counter with so many treats and
different foods to last us through the week, which was such a kind act of generosity which we truly appreciated.
They also made sure that we all had a place to sleep. Additionally, that first night Dr. Keyes, his wife and kids
came to the home to give us some (by far some of the best I’ve had) pot roast for dinner. Also, as Oral Surgery
can be a very daunting watch for some, he and his wife made sure to let us know that we should fill our bellies
with food before we came to shadow, which I think really helped us all to be prepared.

From the start, Dr. Keyes and his staff were so very welcoming of us in their office. From them sharing
stories with us, to sharing laughs, there wasn’t a moment where we ever felt uncomfortable. Not once did they
make us feel like a burden on the office, which was really great considering that we had a big group! What |
appreciated most out of the whole experience was their willingness to let us come up close to view the procedures.
Shadowing dental procedures is quite difficult, as the mouth is such a small confined space that you can’t see from
afar, so letting us view at a close proximity really helped us to broaden our knowledge and scope of what dentists
are actually doing, instead of wondering from afar. On top of that, they were always ready to explain in depth of
what was going on, and highly encouraged questions! No question is ever a dumb question, and they made sure
we knew that. I could tell that Dr. Keyes truly wanted us to learn, which created a very encouraging environment.
Watching them work through complex and stressful procedures in such a seamless manner really made us
appreciate their work. Additionally, the compassion that they had for each patient was heartwarming, and it set an
amazing example to my team and I of what a functional and almost “family-oriented”” dental practice should look
like. It was truly inspiring.

We also got the opportunity to volunteer at my hometown’s food bank in Stanwood, WA. We were
welcomed in with open arms, especially by Nina, the volunteer coordinator, as she tasked us with a really cool
project of packing up toys from last year's Christmas toy drive, and sorting them for next year's use. The whole
point of this was to regenerate this building as a facility for homeless individuals to be able to seek refuge. Being
able to be a part of such a big project was very exciting and impactful, and it meant a lot to be able to help
Stanwood’s small community in any way we could. I was highly impressed by how well all of the girls in my
group did at working with each other; we made an amazing team!

We send huge thank yous to Dr. Keyes and his wife for welcoming us into their lake home with kind and
generous arms. Thank you to each and every one of his wonderful assistants, and the lovely girls who worked at
the front desk for all your help, welcoming and support throughout the duration of our time at the office. Thank
you to Nina and all her help and encouragement during our time at the Stanwood-Camano Food Bank. And a big
thank you to the girls on my team- each and every one of you are making such beautiful impacts on the world,
and your hard work will pay off in the end.

Having this privilege and opportunity to shadow these amazing people, in such a beautiful area is
something that I would highly recommend to one who is on the edge of applying to UW HCASB. Trust me, you
will not regret it!

- Alexandria Thomas, Team Leader
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Spending a week shadowing Dr. Keyes in Oak Harbor was such a memorable experience for me. Before
this trip, I had never seen oral surgery up close, so I didn’t know what to expect. I assumed it would be super
intense and maybe a little chaotic, but what surprised me most was how calm and collected Dr. Keyes was the
entire time. No matter how busy the day was or how complicated a case seemed, he handled everything with so
much ease and confidence, it honestly made oral surgery seem less intimidating and more exciting.

One thing that stood out was how many wisdom teeth he removed daily. | watched him go from patient to
patient, doing extractions like it was second nature. What amazed me was how smooth and efficient he made the
whole process look. Whether it was a difficult extraction, placing implants, or walking a nervous patient through
what to expect, he stayed calm and focused the whole time. Seeing that level of skill made me realize just how
much experience and confidence matter in this field, and it made me want to get to that level one day.

Even with a packed schedule, Dr. Keyes still took time to explain what he was doing and answer our
questions. He didn’t just treat patients, he made sure they felt safe, informed, and cared for. A lot of people came
in nervous or in pain, but the way he talked to them and kept everything light helped ease their anxiety. That
reminded me that being a good dentist isn’t just about doing procedures well, it’s about how you make people
feel. The staff at the clinic were also super friendly and caring. You could tell that there was mutual respect and
good communication all around, which made the environment really positive and professional. It made me realize
how important it is to not only have good technical skills but also to create a space where the whole team works
together smoothly.

This experience gave me a better picture of what it’s like to be a dentist in a smaller town, and I admire
Dr. Keyes’s dedication to the community. I’'m really grateful I got to learn from him, and thanks to the HCASB
program for making this opportunity possible. This experience has truly inspired me and made me even more
excited for my future in dentistry.

- Amelie Lin

It was truly a blessing to be assigned to Island Oral and Facial Surgery for this past spring break
shadowing experience. Before this, my only exposure to oral and maxillofacial surgery (OMFS) was getting my
wisdom teeth extracted by a general dentist, so I had no idea what to expect.

From the very beginning, Dr. Keyes and Mrs. Keyes graciously welcomed us into their home, even
bringing dinner for us on the first night. We immediately felt at home. Our group, made up entirely of girls,
bonded quickly: sharing dinners, chatting, and binge-watching shows cuddled on the couch every evening. On
Thursday, we explored the entire island, stopping by several scenic outlooks. Waking up to the lake views,
watching sunsets, and enjoying such a beautiful home together made the week feel extra special.

At the office, the entire team greeted us with warm smiles and welcoming energy. I was incredibly
grateful for how willing everyone was to teach us. Dr. Keyes and the staff always made room for us to observe,
often letting us peek over their shoulders and get all up and personal for a better view. Brittany would set up a
stool for us to stand on even in tight spaces and made the experience lighthearted with her hilarious straight-faced
jokes. Skye always ensured we had a clear view of the procedures; she truly felt like a friend. Maggie radiated a
nurturing presence, inviting us into the operatory, making sure we understood what was going on, and answering
our questions. Linzi was super fun and easy to talk to, and Natalie was super laid-back and constantly had a smile
on her face.

I found myself excited to step into the office each day, eager to learn. Dr. Keyes made the experience
especially engaging by asking scientific questions throughout the day. On the first day, when he asked if we had
taken cell biology, many of us raised our hands. By the end of the week, nobody dared to raise their hand, jokingly
trying to avoid being called on. Still, we asked questions and made our best attempts to answer his. He was
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always lighthearted and encouraging, making it a fun and safe space to learn. He was incredibly knowledgeable
and took time to explain complex topics clearly.

Throughout the week, we witnessed a wide variety of procedures from wisdom teeth extractions to sinus
lifts, consultations, and even two external neck surgeries: one for an abscess and another to remove a wisdom
tooth. Dr. Keyes mentioned that they usually only see about two sinus lifts per week, but during our visit, there
were two or more each day! It was eye-opening to see such advanced procedures in a dental office setting,
experiences I never imagined having at this stage.

Dr. Keyes also shared fascinating stories from his residency and taught us that oral surgeons, not just
plastic surgeons or MDs, often perform facial reconstructive surgeries. That surprised me, as I had always
associated those procedures with the medical field rather than dental. He also emphasized the importance of
patient care, ensuring patients are treated with dignity, regardless of their financial situation or background, and
finding time in a busy schedule to prioritize their needs.

This experience made me even more excited to pursue the field of dentistry. It showed me the real impact a dental
professional can make and the meaningful relationships that can be formed through compassionate, skilled care. I
am incredibly thankful to everyone at Island Oral and Facial Surgery for being so open, warm, and supportive.
Their kindness and mentorship left a lasting impression on me. I sincerely hope their office continues to grow and
thrive, and I would be honored to visit again in the future.

- Angel Xie

Deciding to apply for and attend HCASB might be one of the best decisions I’ve ever made. When I first
came across HCASB, I never expected how much fun I’d have or how much I’d learn through the experience.

I can’t fully express how grateful I am to our host and the dentist we shadowed, Dr. Lance Keyes, for providing us
with such a wonderful shadowing experience and comfortable living conditions. On the first day, when we arrived
at Dr. Keyes’ house, the two original beds increased to four, so all eight of us had a place to sleep, instead of
sleeping bags. Dr. Keyes and his wife welcomed us kindly and even brought us dinner that night, making the
whole week start off beautifully.

Shadowing Dr. Keyes was one of the most comfortable and enriching experiences I’ve ever had. He was
incredibly thoughtful and made it easy for all eight of us to observe. He never minded our endless questions. He
was professional, patient, generous, and genuinely interested in getting to know each of us. During procedures, he
was always the one talking, sharing insightful advice, and even throwing in a bit of humor. His whole team was
also incredibly warm and easy to talk to. They went out of their way to help us, making room for us to stand
closer, even when we were standing probably a bit too close to them, because they understood that’s how we learn
best.

But this week wasn’t just about shadowing, it truly felt like a trip. At first, I thought shadowing all day
would be exhausting. But once I stood in front of the surgery chair and watched procedures I had never seen
before, time just flew by. Facial and oral surgery is so different from the general dentistry I’d previously observed.
It goes beyond the mouth and teeth, involving procedures at the hospital level, things we don’t usually get to
observe in a typical dental clinic. We were lucky enough to observe several unique and memorable cases that left
a strong impression on me.

As a pre-dental student who used to only consider specializing in orthodontics or pediatrics, this
experience really made me reconsider my interests. Maybe it wasn’t just the procedures themselves, but the way
Dr. Keyes created such a relaxed and inviting environment that made everything seem approachable and exciting.

In the end, I just want to say thank you to everyone who made this experience possible. I’'m especially
grateful to my team leader and teammates, who made this whole trip so fun and memorable. We had such a good
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time together, and I appreciate how supportive and easygoing everyone was. I feel truly lucky to have met these
people, and this experience is something I’ll never forget.

- Hongcui Huang

My experience shadowing at Oak Harbor with Dr. Keyes and his team at Island Oral & Facial Surgery
was incredible. The night before our first day was nerve-racking; as it was my first time shadowing, I wasn’t sure
what to expect. However, from the moment my group and I stepped foot into the office, I felt welcomed. Dr.
Keyes and his team took us in immediately, making us all feel comfortable. There was never a moment where |
felt afraid of asking questions—Dr. Keyes and the team were always happy to teach and help. Dr. Keyes would
always encourage us to come close to see what operations he was currently doing and would explain the anatomy
and procedures he was performing.

I also admired the trust, comfort, and respect the entire team displayed toward one another. One of the
most memorable moments during shadowing was having the opportunity to watch a more challenging surgery. We
later learned that cases like the one we observed were rare. During the procedure, | watched Dr. Keyes lead his
staff with trust and confidence, and his staff fully trusted him and his guidance. Additionally, I noticed how every
patient who passed through the office was treated with kindness and compassion. They would interact with them,
sharing jokes to help ease their nerves and make them feel more comfortable. It was evident that their patients
were their number one priority, and how they treated and built relationships with their patients inspired me to
approach health care similarly in the future.

Outside shadowing, my group and I volunteered at the Stanwood-Camano Food Bank. We assisted in
various tasks, such as clearing out spaces and helping keep inventory. Through volunteering, I saw the importance
of the food bank’s work and events in providing resources for those within the rural community.

Overall, I had an amazing experience at Oak Harbor! I wanted to thank Dr. Keyes and his wife for
generously allowing us to stay in their lake house and for being so accommodating during our visit. I also wanted
to extend my gratitude again to Dr. Keyes and the staff at Island Oral & Facial Surgery for welcoming us with
open arms and providing us with the opportunity to shadow in the clinic. Through the opportunity, I gained
valuable insights about rural healthcare and oral surgery, reinforcing my passion for pursuing a career in
healthcare. Lastly, I wanted to thank my wonderful group! I will miss you all dearly and will forever cherish the
memories we created together. I am extremely grateful for this incredible opportunity and will continue to reflect
and carry with me the lessons I learned and the memories I made during this trip!

- Jenny Le

While I was initially nervous about shadowing at a clinic I had never been to, in a city I had never visited,
with people I had never met, my time in Oak Harbor turned out to be an incredibly rewarding and exciting
experience. During the four days that we shadowed Dr. Keyes and his team at Island Oral & Facial Surgery, I
learned so much about dentistry, specifically oral surgery.

Although oral surgery was never a specific area of interest for me, shadowing Dr. Keyes and his team
gave me a brand new perspective on what it entails. We gained exposure to so many kinds of procedures. From
consultations to wisdom teeth extractions to sinus lifts and implants, Dr. Keyes made sure everyone had a clear
view of the procedures. This was especially meaningful because dental procedures happen in such a small,
concentrated area of the body, making it challenging to observe up close. However, Dr. Keyes and his team made
it a point to remind us to not hesitate to step forward so we could learn as much as possible, which I’m sure all of
us were very grateful for. Beyond the clinical aspect, one of the best parts of this trip was observing the dynamic
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between Dr. Keyes, his team, and their patients. The way the team was able to blend professionalism with
lightheartedness and humor was something I really admired and hope to have in my future workplace. On top of
that, the teamwork was incredible - everyone worked together so seamlessly, which was really interesting to see.
Since the office was closed on Thursday, we spent it volunteering at a local food bank in Stanwood sorting,
counting, and organizing donated goods to help decrease some of the workload on the other volunteers there.
Everyone we met there was so kind!

I’'m also incredibly grateful to Dr. Keyes and his wife, Melissa, for letting us stay at their lake house for
the week. They went above and beyond to make sure that we were comfortable, providing us with snacks, making
sure everyone had a bed to sleep in, and offering help whenever we needed anything. The view of the lake was so
gorgeous too. Finally, [ want to thank our amazing team leader, Alex. She was such a great guide throughout the
trip - showing us around the area, organizing activities, and making sure we were all included. I’'m so glad I got to
shadow alongside such a wonderful group of girls.

- Jasika Bhandal

For the 2025 HCASB trip, I was provided the opportunity to shadow Dr. Keyes at Island Oral and Facial
Surgery in Oak Harbor and I can honestly say that it was one of my most memorable and knowledgeable
experiences to date as a pre-dental student.

Dr. Keyes and Mrs. Keyes were both very welcoming from the start. They invited all eight of us students
to stay at their lake house, which wasn't only incredibly nice of them. They even stocked the kitchen with snacks
and treats! Dr. Keyes and the staff did their best to make us feel welcomed and cared for. Although we occupied a
lot of space (especially in the break room and operatories!), they were always so accommodating. They even
provided us lunch most days, which they did not have to do, but it made such a big difference and really reflected
the kindness of the team. During shadowing, Dr. Keyes made a genuine effort to learn our names on the first day,
and would always encourage us to move closer to see when he was performing procedures. He even quizzed us on
biology questions, which added an interactive aspect to the shadowing experience and kept us attentive and made
me feel like I was learning the “why” behind some of the procedures.

This was my first shadowing experience in oral surgery, and I left knowing so much more about this
specialty of dentistry. We observed several wisdom tooth extractions and implant procedures. Dr. Keyes also
provided lots of information about his past experiences, giving me a greater understanding of what the practice
entails. One memorable case was with an elderly patient who required her wisdom tooth to be removed via an
incision in her jaw and neck. This was definitely a unique case and one that I won't forget. What that experience
taught me was just how quickly oral surgeons must think and how they must work very effectively and efficiently
with their teams. On a side note, now I know that I really should have my own wisdom teeth extracted soon!

One thing I valued most about Dr. Keyes was his light-hearted nature when interacting with patients. He
always ensured that they were comfortable and relaxed, and often threw in some humor. This reminded me of how
important compassion and humor are in patient care.

Aside from shadowing, we also volunteered at a food bank in Stanwood where we assisted in organizing items
from a holiday program and sorting through donations. It was nice to work as a team. We were quite efficient and
I found it very enjoyable!

I feel extremely lucky to have spent the week with such a fun and sweet group of students and I'm
grateful for our amazing Team Leader, Alex. I'm so thankful to Dr. Keyes, Mrs. Keyes, and the whole staff at
Island Oral and Facial Surgery for being so welcoming and generous with their time and space. This experience
introduced me to the oral surgery specialty and while I’m not sure if oral surgery is a speciality I’d want to pursue
in the future, my experiences shadowing Dr. Keyes reaffirmed my interest in dentistry.
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- Kayla Patel

This was my first time shadowing, so [ was very nervous. However, the way Dr. Keyes’ staff warmly
welcomed us into their office in Oak Harbor on the first morning eased all my worries. Since the first day,
they’ve been nothing but inclusive and kind. Even though we had to squeeze into small operation rooms, they
went out of their way to give us the best viewing spots so we could really learn from this experience. I am
incredibly grateful to Dr. Keyes and his staff for being so considerate and kind to us. Though we were a big
group, they never seemed to be bothered by our presence. Instead, they were all excited to explain their roles in
the office and always eager to answer any questions we had. I was most amazed by how effortlessly Dr. Keyes
was able to explain his procedures while working on a patient and keeping us on our toes by quizzing us every so
often about something he’d already explained to us.

I was originally interested in becoming an orthodontist, but thanks to this trip, I was exposed to a new
specialty I’d never heard of: an oral surgeon. Dr. Keyes’ kindness towards his patients, and his passion for his
work helped me see this as a possible career in the future. Though most of the procedures were extractions or
implants, I am also grateful that we were able to see multiple difficult and unique operations during the time we
were there. I was able to see how Dr. Keyes and his staff work under pressure and how necessary each of their
roles were. This helped put into perspective how unpredictable this career can be. However, it also taught me how
rewarding this job can be when he would check up on his patients and we would hear the dramatic change in their
wellbeing and comfort after the procedure. It was amazing how just one procedure was able to tremendously ease
the pain and discomfort they were in. Shadowing in a rural area also made it even more clear how vital Dr. Keyes'
work was to his patients' lives. [ am truly thankful that this was my first shadowing experience. It made me
realize that shadowing is not as intimidating as I had imagined, and it made me even more excited about pursuing
a career in dentistry. Thank you, Dr. Keyes, for letting us shadow you for the week.

In addition to shadowing, we also volunteered at a food bank in Alex’s hometown. The staff there were
really kind, and it was an eye-opening experience to see how much work goes into running a food bank. When
they told us that the work we completed in a few hours would have otherwise taken months, I was really shocked.
They solely rely on volunteers to run the food bank and their (and the other volunteers’ there) passion for helping
others really showed in the few hours that we were there. I also want to thank Dr. Keyes for allowing us to stay in
his lake house during our stay. Thanks to his generosity we had a place to rest (and watch the Minions movie!)
after shadowing in the clinic. Dr. Keyes and his wife went out of their way to make dinner for us on the first night
and they also made sure the home was fully stocked with anything we could need in the short week that we were
there for. I cannot thank Dr. Keyes and his wife enough for being so thoughtful and for buying us lunch to eat at
the clinic.

- Maribel Lopez-Sanchez
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Odessa

A wave of anxiety pulsed through me as the ambulance call light flashed. Moments later, a 62-year-old
patient in diabetic ketoacidosis was rushed into the emergency room on a stretcher. She was unconscious,
unresponsive, and her skin had the pale blue hue of a robin’s egg.

Immediately, the emergency department team, led by Ms. Kerri Ruddell, FNP, sprang into action. However, when
I caught the grave expression on Kerri’s face, my stomach tightened. My palms began to sweat and my heartbeat
quickened.

I heard Kerri gently ask the patient’s husband, “If her pulse stops, would you like us to proceed with full
resuscitation efforts?” As I observed the scene from the corner of the room, I clenched my fists and took a few
deep breaths, struggling to cope with the rapid surge of unexpected emotions.

When I came into the hospital the next day, I found out the patient had passed away overnight. I understood that
she would be more comfortable this way; nonetheless, my heart sank when I heard the news.

This was one of the most meaningful experiences on my shadowing trip to Odessa, WA this Spring Break.
Not only did it show me how a quiet day in the emergency room can quickly change courses, but it demonstrated
to me the emotional commitment of a career in medicine. As my first exposure to patient death in a clinical
setting, I confronted the psychological weight of holding someone’s life in my hands—a reality I know I must
continue preparing for as I pursue this path.

While this particular patient encounter stood out to me, my time rotating through each department at
Odessa Hospital and Clinic provided valuable insights into rural medicine. On my first day, I shadowed Nick, PT,
and Jay, PTA, in the physical therapy department. When the first patient arrived for his routine session, Jay
casually greeted him with, “Want to go golfing after work?” I was immediately struck by the unique
dynamic—knowing a patient as a personal friend outside the clinic. Throughout the appointment, I noticed how
this familiarity fostered a level of trust and comfort that I have rarely seen in urban healthcare settings. With a
population size of just 900 people in Odessa, most of the patients seen that day were friends, relatives, or had
other personal connections to Nick and Jay. This patient-provider intimacy seemed to enhance patient care,
however, | imagine that it may also pose potential challenges for maintaining professional boundaries and patient
privacy.

The following day, I had the privilege of shadowing Aimee, RN, in the emergency department. As she
guided me through her daily responsibilities, I observed how authentically she connected with patients. During an
exam in the long-term care unit, Aimee patiently listened as a
resident recounted the story of how she met her husband years ago. Afterward, Aimee turned to me and said,
“Many of these patients are a wealth of knowledge. Listen to their stories, and you will learn from them.”
Inspired, I made a point to engage with the next patient, who shared how life’s twists and turns led him from
being a crop duster pilot to a real estate agent, then a hunter, and eventually an EMT. I walked away from that
conversation deeply moved by his resilience and adaptability. More than anything, my time with Aimee reinforced
the power of compassion, emotional support, and active listening in patient care.

Another key lesson from my time in the emergency department was the immense resourcefulness and
teamwork required of rural healthcare providers. When there was no lab technician or pharmacist on duty, Aimee,
RN, frequently ran lab tests and dispensed medications herself. Similarly, with no physician on staff, Kerri, NP,
stepped into the role of an attending physician. Watching the team work together and adapt to fill these gaps was
inspiring and underscored the urgent need for more healthcare providers in rural communities, further
strengthened my commitment to pursuing a career in rural medicine.

On Wednesday, I shadowed Ms. Kay Gentry, NP, in the clinic. She explained the clinic’s desperate need
for an MD, highlighting the rapid turnover of physicians in Odessa. Once again, | felt frustrated by the profound
shortage of rural doctors. At the same time, | was struck by the deep relationships Kay had with her patients. She
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knew them not just as medical cases but as individuals—friends, neighbors, and longtime members of the
community. Watching her collaborate with a patient to develop a treatment plan felt less like a traditional
doctor-patient interaction and more like two equals working through a challenge together. This blend of warmth,
trust, and professional responsibility is exactly what draws me to rural

medicine.

On my final day, I spent time in the imaging department with Thomas, an imaging technician. He showed
us a CT scan using IV contrast to visualize a patient’s circulation to their lower limbs. I was fascinated by the
innovative application of the technology and appreciated how thoughtfully Thomas answered all of our questions.
He also shared stories about some of the most exceptional physicians he had worked with, emphasizing that the
best doctors are defined by their selflessness and humility—virtues I will strive to embody as [ pursue my medical
career. To conclude, | want to express my heartfelt gratitude to the town of Odessa for welcoming us into your
community. I am especially thankful for the selfless healthcare workers who generously shared their time and
expertise with me: Aimee, Kerri, Kay, Nick, Jay, Julie, Thomas, Chris, Andrew, Jessie, and Alexa. A special thank
you to Jace, the clinic manager, for coordinating this invaluable shadowing experience.

I am deeply moved by the compassion and resilience that define this community, and the lessons I have
learned will stay with me for a lifetime. Ultimately, this experience has strengthened my commitment to pursuing
a career in rural medicine.

- Emme Leonard, Team Leader

Going into this trip, I had no idea what to expect. This was not only my first time in a rural town, but also
my first formal shadowing experience, so needless to say I was a bit anxious upon arriving in Odessa. Looking
back, there was really no reason to be nervous. Everyone I talked to was incredibly kind, and the entire
community was very welcoming. Over the course of the trip, I had the opportunity to shadow in their rural health
clinic, PT department, ER, imaging department, and long-term care unit. Each setting offered its own unique
experiences providing me with a basic but invaluable view of rural healthcare.

In the clinic, [ shadowed Ms. Kay Gentry, FNP-C, and was able to observe many classic doctor-patient
interactions in rural healthcare. What surprised me most was the amount of time and effort she dedicated to each
appointment, a stark contrast to the fast-paced environment of urban clinics that I am accustomed to. With each
appointment, I repeatedly observed a strong sense of trust and familiarity between her and the patients. It was
extremely refreshing to see that she wasn’t just treating symptoms, but looking at the whole person, always asking
additional questions about their lifestyles, environments, and even personal updates.

Going into physical therapy I was eager to see how rehabilitation was approached in a rural setting, as the aspect
of interacting with a patient long term has always been something of interest for me. Nick, PT, focused on
exercises patients could do independently to improve their quality of life. Jay, PTA and Massage Therapist, took a
more hands-on approach, using various massage techniques to directly relieve pain and tension. Together, they
provided a well-rounded approach to physical therapy, with many patients rotating between both and benefiting
from each of their specialties. Similar to the clinic, I saw that both Nick and Jay had built strong, trusting
relationships with their patients, providing more personalized and effective experiences.

During the last two days, I shadowed in the ER, imaging department, and long-term care unit. In the ER, I
primarily shadowed Jessie, RN, and Kerri, FNP, who both demonstrated the importance of teamwork and
efficiency in what can quickly become a fast-paced environment. I also had the opportunity to observe a couple of
CT scans. It was fascinating to see how the results were interpreted and analyzed by the imaging team, who were
extremely knowledgeable and eager to teach us about what they do. In the long-term care unit, I shadowed Aimee,
RN, who demonstrated the importance of compassionate, patient-centered care required in such a setting. I was
particularly struck by how she took the time to get to know each resident beyond their medical needs, talking
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about their families, hobbies, and personal stories, truly going above and beyond to create a comfortable and
supportive environment for her patients.

This trip was extremely eye-opening for me and I had the opportunity to speak with many incredible people about
their experiences in healthcare and life as a whole. I have a feeling the experiences and lessons I learned in Odessa
will be something I take with me for the rest of my life.

Lastly, I want to thank the Odessa Memorial Healthcare team for hosting us and providing a welcoming and
supportive environment throughout our visit. I would like to

especially thank Jace, the clinic director, for his efforts in organizing the trip and graciously welcoming us into his
home when we had nowhere else to stay.

- Cole Shin

This spring break, I had the amazing opportunity to shadow the healthcare professionals at Odessa
Memorial Healthcare Center. Odessa, a quiet town with less than 1000 residents, demonstrates the importance of
community and interpersonal relationships in every interaction with patients, residents, and staff. Throughout the
week we were greeted with nothing but warm smiles, handshakes, and even directions whenever we seemed lost.
We took the time to truly soak in what the town had to offer, going on long walks that made me notice how truly
quiet the town was during the daytime. It was refreshing to have the opportunity to slow down and enjoy the
beauty and nature of the town, compared to the bustle of Seattle.

In the hospital, the staff immediately treated us like family and a part of the team. As we got a tour from
Jace, the clinic director and organizer of our visit, it became immediately apparent that there were key differences
between rural and urban healthcare that go beyond just the size of the hospital. In Jace’s words, rural medicine
involves “working at the top of your license”, where rural healthcare workers often take on many more
responsibilities than urban healthcare workers are typically expected to take on for the hospital to run smoothly
and successfully.

Each day of shadowing was unique and filled with many opportunities for learning. In physical therapy, I
was able to observe how tension and strained movement can be fixed with simple, progressive exercises to stretch
and strengthen the muscles. While witnessing the passive nature of physical therapy helped me realize that
physical therapy may not be the most fitting career for my future, it also demonstrated how physical therapy is
closely tied to hospitals and medicine in outpatient care, and it can greatly improve patients’ lives. In the nursing
department, I was able to witness how resilient and adaptive the nursing staff must be in order to keep the hospital
running smoothly and efficiently. They form the hospital’s stable, yet adaptable foundation. Nurse Aimee treated
us with kindness and patience, and demonstrated how important it is to extend this same treatment to the hospital
patients. The experience of sitting down and listening to each resident’s life story has taught me the reason behind
empathetic bedside manner, and the responsibility we have to treat every patient as a human being first. Likewise,
Thomas, the x-ray technician, recognized us as students and future medical professionals, and dedicated a portion
of his day to passing down his medical experience. His quizzes, stories, and breadth of knowledge taught me
about so many different aspects of anatomy, radiology, and healthcare within just a couple of hours, and I feel that
even now I can look back and remember new, interesting facts from that encounter. Finally, in the Odessa Clinic, I
directly interacted with patients, learning about rural life and the town’s complex social interactions. It was a
heartwarming feeling to speak with a patient in the morning, and see them in town later that day during my lunch
break. If I were to share the single most important takeaway from my shadowing experience, it would be that rural
medicine is centered around an aspect of human care that urban hospitals hardly have the capacity to achieve:
understanding the humanity of the person behind the injury or ailment that originally brought them to the hospital.

On the final day, we gave a presentation to Odessa High School students about pursuing higher education.
As a Seattle native, I grew up surrounded by stereotypes about rural education that were immediately proven false
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upon speaking with the students, counselors, and teachers of the school. All of the students were motivated and
curious, and most already had plans for pursuing college. Astonishingly, the high school has a research program
on par with college-level neuroscience research, entirely developed and established by a science teacher who
cares so deeply about the importance of research and education that he worked hard to incorporate it into the
requirements of the small, rural high school of Odessa.

All in all, I can’t express how grateful I am to have had the opportunity to visit Odessa and experience
such unique aspects of rural life that feel new, yet deeply familiar. I will remember these experiences for years to
come - the warm friendliness of Odessa has left a lasting impression on both my dreams of where I want to
practice medicine and my vision for the kind of empathy [ want to show my patients.

Thank you to Odessa Memorial Healthcare Center, its amazing, dedicated staff, and HCASB for allowing
me to go on such an amazing journey through rural medicine.

- Kayla Buechler

Now days after my return from Odessa, WA, I still find myself thinking back to my shadowing
experiences there. As a big city gal who has only ever lived in Dallas and Seattle, I had no idea what to expect
visiting a rural town with a population half as small as my entire high school. However, I can confidently say that
my experience in Odessa was incredibly educational, impactful, and memorable.

Upon our team’s arrival at Odessa Memorial Healthcare Center, we were greeted by Jace Angelly, the
Clinic Director. While Jace gave us a tour of the hospital, something he said stuck with me for the remainder of
the trip: in rural healthcare, it’s often necessary to “work to the top of your license.” As I shadowed for the next
few days, I found myself thinking back to his words frequently.

My shadowing experience began in the clinic, where I observed NP Kay Gentry. Many of the patients she
spoke with were managing chronic conditions like diabetes and hypertension. Despite learning about healthcare
disparities in the classroom, it was startling to see its effects in real life. However, I learned so much by simply
observing NP Kay interact with the patients. Unlike in urban settings, where appointments can feel rushed, she
often spent the full thirty minutes with each patient—explaining medication options, reviewing lab results, and
genuinely listening to their concerns and life updates. One patient even remarked, “You’re one of the few I trust,
Kay.” As someone who aspires to be a compassionate physician one day, I hope that I can build this level of
rapport with my future patients.

The next day, I shadowed Jay and Nick in physical therapy. Although physical therapy isn’t a field I
envision myself pursuing, I enjoyed learning about different massage techniques from Jay and watching him
“work his magic,” as one client described. Jay introduced me to the SMRT technique and different bones such as
the scapula. We also had some fun conversations about golf. Nick was equally engaging; I appreciated getting to
know him and his clients while gaining insights into what life in Odessa is like. I am also grateful for the
farm-fresh eggs he gifted us!

For the following two days, I shadowed nursing, which included the ER, lab, and imaging departments.
On the morning of the first day, Nurse Jessie invited us to observe postmortem care. This was the first time I
witnessed both the preparation and aftermath of a patient’s passing, so it was an emotional, yet memorable
experience. Later, we followed NP Kerri Ruddell in the ER. The ER cases were unpredictable, so it was cool to
see NP Kerri’s problem-solving skills in action. For the remainder of the day, I shadowed Nurse Aimee at the
hospital’s long-term care facility. She went out of her way to teach us about charting, med rounds, and each
resident’s individual story. I particularly enjoyed playing cornhole with the residents and chatting with them
one-on-one. One of the most memorable moments came when Nurse Aimee asked the residents, “What is it like
to live with Parkinson’s?” Their responses not only deepened my understanding of the disease, but they also
informed me of the potential link between pesticide exposure and Parkinson’s.
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Lastly, I spent some time with Andrew and Thomas in the lab and imaging departments. Andrew walked
us through a patient’s abdominal CT scan, explaining how to identify kidney
stones and calcium deposits. He also demonstrated how to collect a metabolic panel and blood count. The
following day, Thomas invited us to observe an angiogram runoff and taught us how to analyze the scans. He even
quizzed us on anatomy and shared his knowledge enthusiastically. But perhaps, his parting words will stick with
me the most: “Be good at what you do.”

On our final day in Odessa, our team presented to the high school about our experiences at the UW. After
the presentation, Mrs. Kimberly Ryan gave us a tour of the school, sharing insights into the benefits and
challenges of being part of a small school community. Mr. Jeff Wehr, a science teacher, also shared some of the
impressive research his students are conducting. It was inspiring to see how he goes above and beyond to mentor

his students and cultivate their interest in scientific research.

Reflecting back on my experiences in Odessa, I truly gained a deeper understanding of the healthcare and
overall lifestyle in rural areas. I feel lucky to have shadowed at one of the smallest HCASB sites. In addition to
the names I mentioned above, I would like to extend additional thanks to Jace, for coordinating our visit,
welcoming us into his home for dinner and pinball, and generously hosting us for a night; to Audra Merkle, for
helping to organize our stay; and to all the other healthcare professionals and community members who I had the
privilege of learning from during rounds and throughout the trip.

- Nandini Rathod

e
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Omak

Spending a week in Omak, Washington through HCASB was one of the most memorable and enriching
experiences of my college years. We stayed in Conconully, a tiny town of about 200 people roughly 30 minutes
from Omak, which gave me a chance to experience the unique warmth and closeness of rural communities.
Throughout the week, I split my time shadowing dental and physical therapy clinics, gaining a deeper
appreciation for the intentional and personal care that providers in rural areas offer.

On Monday and Thursday, I shadowed Dr. Gary Bramer at his dental office. From the moment I arrived, I
was struck by how kind and welcoming everyone was—it truly felt like a family. Dr. Bramer takes his time with
each patient, often spending close to an hour on procedures like fillings, whereas more fast-paced urban clinics
might complete the same work in half the time. His patients deeply appreciate the attention and care he gives. On
Thursday, the office held their monthly “family and friends day,” when staff can bring in their loved ones for
dental care, only paying the cost of materials. I watched Dr. Bramer work on a single patient for over three hours,
including a temporary crown replacement. It was an incredible example of compassion and generosity in action.
On Tuesday and Wednesday, I shadowed Dina Lund and Toby at a physical therapy clinic. They were both so kind
and patient, always taking the time to explain what they were doing and why. It was fascinating to see Dina’s
clinical reasoning as she figured out what muscle or area was causing pain, and how they tailored exercises using
all kinds of creative tools—even a Swiffer—to help patients recover.

One of the highlights of the trip happened Wednesday afternoon, when Polly, the dental hygienist,
graciously invited us to her home and ranch. Her property was home to over 200 cows, and she welcomed all of
us like family. A few of us, including me, even got to ride her horse. It was such a wholesome moment and a clear
reflection of the incredible hospitality and generosity we experienced all week.

Overall, I'm so glad I went on this trip. It was amazing, and it really opened up my perspective on rural
healthcare. Yes, they may be more limited in resources, and it's not uncommon for patients to travel over two
hours to receive care. But what stood out to me was the level of trust, care, and community that exists between
providers and patients. It’s a little disheartening to see how private practices like these are becoming harder to
sustain as larger healthcare corporations expand and become more lucrative. This experience gave me a lot to
think about—not just in terms of medicine, but in the kind of physician I hope to become.

In the end, what I learned in Omak wasn't just clinical—it was personal. Good healthcare isn’t just about
efficiency or access to cutting-edge tools; sometimes, it’s about being present, slowing down, and treating people
with the kind of attention and heart that makes them feel seen and cared for.

- Lydia Lan, Team Leader

I was assigned to shadow a Family Health Centers clinic in Omak. Family Health Centers is a government
funded healthcare system, and their pharmacies are attached to their clinics. We also had the great opportunity to
visit their sister clinic and pharmacy in Brewser, 45 minutes south of the Omak facility. I was paired with one
other member from my group, Mari, at both pharmacies, and was supervised by Debbie Miller from FHC.

My first impression of Omak and Okanogan county was its expected but still incredible sparseness, as
well as its old-town designs. The home we stayed at was another 30 minutes from the town, and was located by
(as we later found out) a popular camping site. We fed wild turkeys and deer, and witnessed the expansive beauty
of the surrounding hills.

The actual pharmacy was very inviting. The professionals there made the extra effort to make us feel
welcomed and comfortable shadowing their operation. Their overwhelming sense of community and amiability
could be felt as soon as we entered on the first day. The whole pharmacy, of 5 pharmacy technicians and 2
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pharmacists, operated as one large unit, transferring their roles seamlessly with one another. The reason for the
close knit community became apparent as we began shadowing the different positions of the pharmacy. We
followed the path through each integral step in the pharmaceutical process just as a prescription would- and
quickly learned of the many different roles involved- starting from the pharmacy technicians (or PTs) that would
process a prescription, to the local pharmacy intern (or PI) that would run a pre-check on prescriptions to double
check the primary care provider’s diagnostic and cross-check it with the patients other medications to avoid
dangerous side effects, to the technicians that would fill drugs and label them, to the pharmacist-in-charge, who
would run a final check on the whole process and make sure it is ready for distribution, to pharmacy assistants (or
PAs) that ran the mailing and drive-through systems. The pharmacy in Omak mailed ~25% of its prescriptions,
helping to lessen the impact of long transportation times. While never dealing with more than 2-3 patients
maximum, the entire team was constantly working on filling prescriptions throughout the day. Fortunately this
still gave us plenty of time to talk with each team member. In just one day I had learned how to do each position’s
job, the education and training required for it.

But more valuable was the insight [ gained into the lives of these people, and the general landscape of
healthcare in the area. After work there were limited activities to enjoy- the limited variety of food options ailed
one PT in particular- but each person had found ways to continue their hobbies (for example, one pharmacist
directed a long-standing dungeons and dragons game between his friends).

I also learned how Family Health Centers pharmacy differs from large corporate pharmacies, from their
340B classification to their MAPS and MedSync program. Since they were government funded, the pharmacy
operated not for profit but instead is patient-centric, focusing all their resources into maximizing savings for
patients. FHC facilitates programs to sign patients up for insurance, qualify for bonus discounts on expensive
drugs, and sync up their drug pickups to minimize travel time. And since the pharmacy and the clinic are
connected, pharmacists can access patient records to give higher quality care. The nonprofit system of the
pharmacy led to a very positive energy and a closely interwoven team. The limited autonomy of a pharmacist is a
drawback for me, but my insights into the current healthcare/insurance system and how healthcare systems affect
the workplace environment and patient care will prove invaluable to me moving forward. What I valued most
from my trip was undoubtedly the connections I made with the great team at FHC pharmacies- their positive
energy and friendliness was very inspiring to me!

- Gabriel Kwok

Over spring break, I had the opportunity to shadow healthcare providers in Omak, Washington. During
the trip, I shadowed at a physical therapy clinic and a dental clinic. I felt a little nervous at first since I wasn’t sure
what to expect. But after setting foot into the PT clinic on the first day, my nerves quickly faded. Everyone was so
kind and welcoming and the experiences I had over the week and the people I met were incredible.

On the first and last day, I shadowed a physical therapist who treated a wide variety of injuries—ranging
from ACL tears and Achilles strains to shoulder and toe issues. One unique case I saw was a patient who couldn’t
stop having the hiccups which prevented them from falling asleep. I was truly amazed by the attention to detail
required in each treatment. The therapist’s role also went beyond simply treating pain but understanding how each
part of the body is interconnected. The physical therapist explained the importance on strengthening an injured
area to help patients return to their normal routines. The treatment plans are highly individualized and take into
account the patient’s job or lifestyle. For example, someone who lifts heavy objects at work would undergo
targeted exercises to rebuild strength in the affected area. The physical therapist also showed me lymphatic
massages and exercises that are helpful to improve circulation and relieve shoulder pain, which I thought would
be quite useful as a student who spends long hours studying.
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On the second and third day, I shadowed at the dental clinic. Prior to this, I knew little about dentistry.
However, all of the staff were so kind and explained everything to me in detail. I was surprised by the time and
care given to each patient. Unlike busy urban clinics, the dentist intentionally spaced-out appointments so that
they could give every patient full attention. Furthermore, I learned how important listening is involved in dental
care, especially when treatment options depend on patient preferences. However, what stood out most was the
deep connection between the providers and patients. It was clear that many patients saw their providers not just as
professionals, but as friends, sharing little stories from their daily lives. The dental hygienist we shadowed even
invited us to visit her farm—home to over 200 cows—which showed just how closely intertwined personal and
professional lives are in rural communities.

I am so grateful for the opportunity to have been a part of such an amazing trip and to everyone I have
met. It enhanced my interest in how I can contribute to the healthcare field and I am truly thankful to have gained
a new perspective for healthcare in a rural setting.

- Rachel Wang

Coming into Omak was a very different experience. Driving through the mountains and passing a lot of
farmland was a culture shock to me from growing up in the city. But somehow 6 total strangers were able to come
together and experience a great opportunity is something I will remember in my lifetime. From strangers to
friends, my time with my colleagues was amazing.

Coming into the pharmacy clinic of the Family Health Centers in Omak was very warm and welcoming.
Me, along with my colleague Gabriel were surprised with goodie bags from the Supervisor of the center. There
were snacks and a personally written letter for each of us. But the warmth didn’t stop there. Dr. Maria Blaser was
the Pharmacist at the clinic who showed us the process of how medication gets filled and dispensed to patients.
Throughout the whole day of shadowing, she allowed us to shadow each staff and see what their position is and
why it is important. The most memorable staff is Duy Nguyen, a pharmacy intern who recently completed
pharmacy school and is interning in the clinic. He was very approachable and is one of the younger staff in the
pharmacy. When coming into this trip, I expected to not see many Asian ethnicities in a small rural town. But
seeing Duy is like seeing me and what I could be in the future. The population in Omak has a large hispanic
community, I got to see a great diverse staff in the clinic. Gabriel and I mostly spoke with Dr. Blaser and Duy as
they had a very approachable personality and [ was able to relate to them more. Throughout the days we were
shadowing, they gave us the real life process of the responsibility and seriousness that their position has on their
patients.

Dr. Blaser explained to us the 4 steps that it takes for the medication to be verified and dispensed. A very
thorough process that takes a lot of time but very much necessary. Gabriel and I were shocked by how much
medications from patients can pile up in the pharmacy. It’s always very busy, but through Dr. Blaser, we can see
how strong of a team the pharmacy has.

A very memorable moment that [ will never forget is how close and reliant the staff is with one another.
Besides the pharmacy clinic, the entire staff in the whole clinic has a staff meeting in the morning before the day
starts. The meeting consists of updates with providers, news, and lastly shoutouts from staff. Seeing how each
staff is appreciated really goes to show that a good foundation of gratitude with your coworkers brings up a moral
and great work environment.

Talking to Duy and Dr. Blaser gave me inspiration and the drive to continue my path with pharmacy. One
popular advice that the staff gave me and Gabriel is to “not care about other people’s opinions”.

In one of the days of shadowing, Gabriel and I also got to experience their other pharmacy clinic in
Brewster. Over there we get to see two other Pharmacists Dr. Marc and Dr. Steve. Dr. Marc gave us a rundown of
the small pharmacy clinic in Brewster. He told us that the two pharmacy clinics are still similar but in Brewster,
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it's much smaller and their patient demographic has more diabetes cases compared to Omak which has more drug
addiction cases. With Dr. Marc, he explained more on the struggles of the current healthcare system and the
difficulty of working with insurance companies. Brewster was just as welcome as the Omak clinic. If I had the
chance, I would come to Omak again. Their positive attitude and great work environment inspires me to continue
my education in Pharmacy. Dr. Blaser even offered me a position as they are looking for pharmacy technicians. If
I have the chance to come back to Omak, I might take that offer. I want to thank Family Health Center for
allowing us to shadow their pharmacies and to see the care and work it takes to continue to better the wellbeing of
patients.

- Mari Castro

This spring break, I had the opportunity to visit Omak to shadow rural healthcare providers as part of the
Healthcare Alternative Spring Break (HCASB) program. Over a week, | shadowed a dentist and a physical
therapist, both of whom were incredibly welcoming and knowledgeable. Each day, our group commuted from
Conconully to Omak, a drive that opened my eyes to the challenges and beauty of rural life. In Conconully, there
was no cell service, and we had to rely on Wi-Fi to stay connected. Omak, on the other hand, had more amenities
fast food spots, grocery stores, and many local restaurants. A town favorite was Breadline Cafe, a cozy and warm
place where we quickly understood the hype. What stood out the most to me was how kind and tight-knit the
Omak community is. Everyone seems to know each other.

On my first day, I shadowed Dina Lund at her practice, North Cascades Physical Therapy. I observed
patients recovering from surgeries and injuries, and I watched as Dina carefully worked to relieve their pain and
help them return to their daily routines. I saw procedures targeted to improve strength, range of motion, and
mobility. Seeing her adjust patients’ workouts on the spot to make them more comfortable embodied the
dedication and flexibility needed in a physical therapist.

I also had the privilege of shadowing Dr. Gary Bramer at his family dentistry practice. Dr. Gary is a
compassionate dentist who not only performs general and cosmetic dentistry but also fills in for dental hygienists
due to the local shortage. Despite the added workload, he doesn’t complain his priority is always the well being of
his patients. His love for the Omak community and his commitment to providing the best dental care left a lasting
impression on me. I also got a glimpse into his work-life balance. Dr. Gary was kind and nice enough to answer
our questions, even while working on patients.

As I reflect on my time with HCASB I want to sincerely thank Dina Lund, Dr. Gary, and the incredible
staff at both clinics for welcoming us and showing us the ins and outs of Omak. A special thanks to Polly for
allowing us to go to her ranch, and letting us ride horses. An unforgettable experience that made the trip a little
more special.

I want to express my heartfelt gratitude to each of you for your mentorship and guidance throughout the
week. Your kindness, knowledge, and dedication have truly inspired me to continue pursuing my dream of
becoming a healthcare provider. Thanks to your support, my path forward feels a little clearer, and I’'m deeply
thankful for the role each of you played in shaping this meaningful experience.

- Denise Garcia
Our HCASB trip this spring break was both incredibly fun and fulfilling. We got to stay at an Airbnb in

Conconully, a small town with a population of less than 200, located about 30 minutes from our shadowing sites.
It was my first time being in a town that small, so I was excited for what was to come. I would say the most
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memorable parts were seeing the deer and turkeys freely roam around and noticing how peaceful and quiet the
town always felt.

When it came to our shadowing experience, we observed at a dental and physical therapy clinic in Omak.
Everyone was so welcoming when we arrived, and I appreciated the opportunity to learn about healthcare in this
community. At both clinics, I consistently noticed how healthcare staff were very attentive to patients. While
shadowing Dina Lund, a physical therapist, it was extremely eye-opening to see how she used her knowledge to
identify where the patient was experiencing pain through a multitude of exams. With one patient, she was able to
identify the compression fractures in their back and with another patient, she had thought of different exercises to
help strengthen their vestibular system. It was incredible how even a single session could help patients to feel
relief after completing different exercises and massages.

At the dental clinic, we shadowed Dr. Gary Bramer. On Thursdays, the clinic holds a “family day”, where
family members of the clinic staff come to get procedures done at no cost. This really demonstrated the strong
sense of care within the community and it was incredible to see the amount of precision required in dentistry.
Throughout the week, we were also able to see cleanings, root canals, how molds are made, and the dynamic
between a dentist and dental assistant. One of the most unforgettable moments was when we were invited to visit
Polly’s home, who works as a dental hygienist, where we saw over 100 cattle and got to ride one of her horses!
This was definitely the highlight of the trip and we were all extremely grateful to have had this unique experience.
I believe that this trip to Omak and the surrounding rural community will always hold a special place in my heart.
When conversing with staff at both clinics, it was disheartening to hear how long patients have to wait to receive
care or how difficult it is to recruit new healthcare providers. These barriers left a strong impression on me, and 1
will carry this awareness into my future in healthcare.

- Abigail Park




Othello

When I went on the HCASB 2024 trip last year to Grandview, it was one of the most transformative
experiences | had ever had as an undergrad at UW. There was no question about whether or not [ wanted to do it
again. This time I was the Team Leader for the Othello site. After last year I knew that rural medicine was
something [ wanted to seriously consider as a career, and I used this year’s trip to confirm with myself that rural
medicine is still something [ want to pursue. I am happy to report that after the trip to Othello, WA, I want to work
in rural medicine more than ever.

As a medical anthropology and global health major, I have learned all about health disparities and what
healthy inequity means. But it’s one thing to hear about it in a classroom at UW. It’s another thing entirely to see
the effects with my own eyes.

The whole week I shadowed a Physician’s Assistant named Melissa Mateo. She works in family
medicine, so standard doctor’s office visits/appointments. First of all I was very impressed with the amount of
services offered at the CBHA clinic. They have a pharmacy, dental services, eye care, and medical services as
well as an urgent care. It is also open from 7a-7p (closed on the weekend), meaning that more people can come
get care before and after work. They know that their community usually can’t afford to take multiple days off of
work, so they provide a place where someone can come and do their dental appointments, eye appointments, and
doctor’s appointments all in the same day at the same place.

Language is one of the biggest hurdles. Othello has a big Spanish-speaking population, lots of them being
immigrants with limited education. There are also lots of indigenous Mexican languages, with Mixteco having the
largest indigenous language speaking population in the area. Many of these indigenous languages don’t have a
number system which makes it difficult especially for diabetes monitoring, which relies on a blood glucose
number and specific amounts of insulin dosages. Spanish-speaking patients sometimes don’t get things explained
to them properly when their provider doesn’t speak Spanish. For example, someone’s child uses an inhaler and
has all of the symptoms of asthma but the parents were not explicitly told or explained to them that their child has
asthma. There was a Mixteco patient who had her daughter with her to translate into Spanish for Melissa, but this
was difficult because this daughter wasn’t the one who lives with the patient and is familiar with her care so it was
like a game of telephone trying to get the treatment instructions to the correct family member. Another problem
occurred when a Mixteco translator that had been scheduled for 2 weeks cancelled the day of the appointment. It
is impossible to get Mixteco translators in short notice so this meant that the appointment might have to be
cancelled. Thankfully, two workers at the clinic speak Mixteco and one of them was working that day, so Melissa
was able to pull him in to help translate for the appointment.

Patient compliance is also a big hurdle. Melissa has to be realistic about what her patients can/will do.
Sometimes it’s best to just write the Rx because it’s the simplest solution for their problem that can be complex
and/or hard to explain. She sees lots of uncontrolled Type 11 diabetes because it will get to a point where people
need insulin and they won’t take it but they also won’t take the alternatives she gives them. Sometimes it gets to a
point where you have to ask “What do you want out of this visit? What do you want me to do for you?”.
Sometimes it’s difficult with diabetes because oftentimes it requires the entire family to make a change. It is
difficult when you have to wait for the patient to make personal changes such as weight loss before you can do
something like surgery to fix their main problem. So they often don’t get super better.

L&I (Labor & Industry; when you get hurt at work) cases are tough because L&I will keep cases open
even if there’s really nothing still going on yet they’ll close the cases of people who still really need help. There
are lots of L&I cases because of the seasonal agriculture work exchange program they have with Mexico. It
creates another problem because the patients will have had procedures done in Mexico then come here where we
don’t have access to those records or they’ll need more extensive care yet have to return to Mexico the very next
week. Mexico has a totally different healthcare system like selling antibiotics and narcotics OTC, no
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“well-child/adult” visits, and no regular dental care (unless you are wealthy and live in a big city, which the
people coming to Othello are rarely from those areas). You have to explain to them why taking antibiotics OTC
from Mexico is dangerous due to antibiotic resistance. It’s just a completely different system than they used to.

Rural family medicine sees a lot more emergencies than Seattle family medicine because here people
don’t want to go to the hospital or the ER and there aren’t as many specialists nearby either to be able to transfer
people to. There is a problem with not having many specialists in rural counties yet other specialists in other
counties aren’t accepting people from other counties due to overbooking. So now the PCPs have to try and do
research to figure out their problem as best as they can without the specialist. They are also suffering from the cut
of loan repayment programs in rural areas because of the current political environment. When people are able to
see a specialist yet the specialists don’t find anything, the patients come back to their PCP expecting answers that
we don’t have. This leaves both the patient and the PCP dissatisfied with the lack of answers, but medical research
is a continuously growing and evolving field, and sometimes we just don’t have the answers yet.

On Friday we did a presentation on pursuing a career in healthcare to interested students at Othello High
School. We did 3 separate presentations in Mr. Garett Moore’s class (so 1st, 2nd, and 3rd period). There was the
actual presentation, a discussion worksheet that they worked on throughout, a flow chart activity, and a Q&A at
the end. It was actually such a cool opportunity. I was very surprised with the sheer number of students who think
they want to pursue healthcare after high school even before starting the presentation. The students were really
engaged, asking questions, doing the activity, and just overall participating wonderfully. It made me really excited
for their futures in healthcare, and I really hope we were able to offer them some good information and
encouragement.

Once again | had an awesome time. It was definitely more stressful this year than last year, what with me
being the team leader and everything, but it was still a worthwhile experience. I am very glad we got to present to
a high school this year since last year we weren’t able to. I want to work in rural healthcare even more now than |
did last year. I also want to learn how to speak Spanish better. I think you are doing your community a disservice
if you cannot speak the language spoken by the majority of your patients. I don’t think I want to do family
medicine, but I still think I could find fulfillment and enjoyment doing it. I just want to work in healthcare so
badly.

- Anna Garrett, Team Leader

Living in a big city, we often take the various advanced facilities we encounter for granted. It’s important
to take time to recognize and utilize the resources readily available in our area. Over spring break, [ had the
opportunity to shadow at CBHA’s dental clinic in Othello. Upon arriving in the unfamiliar city, I observed a clear
difference in the number of institutions there compared to the Seattle area. Nonetheless, when I entered the clinic,
I was amazed by the assistance and equipment present to provide patients with the care they deserve.

Throughout my week at the clinic, I shadowed Dr. Chung, Dr. Mendoza, Dr. Idrogo, Dr. Cheek, and Judy
Zuniga. An issue about rural healthcare that was reiterated by each provider was the overall lack of accessibility to
healthcare providers in rural areas. In a conversation with Dr. Mendoza, he explained to me that it’s common for
him to work overtime in order to perform procedures on patients who come in for walk-in appointments. He stated
that he wouldn’t feel good about heading home knowing that there was someone who’s in need of a service.
Something I admire about the providers is the willingness they have to take long commutes to work to serve the
Othello community. The dedication and skill the providers possess were reflected in each patient interaction I
observed.

I am beyond grateful for the opportunity to experience what rural healthcare is like through HCASB and
express deep gratitude to the staff at CBHA. My interest in pursuing a career in dentistry stems from early
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exposure to the transformative power of healthcare for individuals with special needs. I look forward to using the
information I’ve learned on this trip to support underserved and underrepresented groups further.

- Reagan Ferrell

To HCASB and CBHA, to the doctors, assistants, clinical officers, and clinical managers who made this
entire experience possible, I am incredibly grateful to have been part of this trip to Othello, WA.

Leading up to the trip, [ was filled with both excitement and nerves, unsure of what to expect. Sitting in
the back seat with my suitcase, I watched Google Maps slowly count down the miles to our destination a small
town in a rural area, so different from the city I’'m used to. But when we arrived, I was pleasantly surprised. Our
stay was peaceful and comforting, offering a much-needed break from the constant noise of city life.

From the moment we stepped into the clinic, the hospitality was amazing. The team made us feel
genuinely welcome and included. Experiencing dentistry in a rural setting was truly life changing. Throughout the
week, I had the privilege of shadowing Dr. Idrogo, Dr. GV, Dr. Selima Elshaafi, and Dr. Cheek, whose passion for
their work and compassion for their patients were nothing short of inspiring. Their kindness, attentiveness, and
dedication deeply moved me.

One of the things that stood out to me most was how many Spanish-speaking patients lived in Othello. As
a Spanish speaker myself, I felt a strong connection to the community. [ was especially touched to see the effort
the dentists made to communicate in Spanish with their patients, a small but powerful gesture that showed how
deeply they cared. That willingness to learn and connect, even through language barriers, left a lasting impression
on me.

I was also impressed by the level of resources and technology available at the clinic. It was eye-opening
to see how advanced and efficient the rural clinic was, something I hadn’t expected. From the very start, the team
welcomed me warmly and gave me the opportunity to witness their daily work. I saw how they cared for a wide
range of patients from farmers to small kids each one with their own story and needs. The clinic was always busy,
a testament to how essential their services are to the community.

I also enjoyed getting to know each dentist's unique journey. I am so grateful for the encouraging and
thoughtful words they shared with me. Their insights and advice will stay with me as I continue my own journey
in healthcare, inspiring me to be as dedicated and compassionate as they are.

This experience not only reaffirmed my interest in dentistry but also deepened my passion for helping
others. It opened my eyes to the power of healthcare in rural areas and how one clinic’s efforts can uplift an entire
community. [’'m beyond thankful to have been a part of something so meaningful, and I’1l carry the lessons I
learned in Othello with me wherever I go.

- Dafne Gomez Barragan
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Port Angeles/Sequim

My Spring Break experience this year was truly an amazing, unforgettable experience. I had the unique
opportunity to travel to Sequim to shadow at an ophthalmology clinic for a week. Each day, I alternated
shadowing the clinic and surgery.

When I was in the clinic, I spent most of my time with Dr. Kuhnline, who always took time out from her
busy schedule to patiently explain the cases to us. I appreciated the videos and detailed explanations she would
give us for even some of the simplest questions. Dr. Li was also incredibly cheerful and had an uplifting spirit that
made everybody around her smile. In addition to shadowing the ODs, we shadowed the technicians, who I quickly
realized were essential in maintaining the flow of patients in the clinic. During down time, we got to practice
using the equipment, such as the OCT scanner. I even got to take a picture of my eye!

The days I spent shadowing the nurses and technicians during surgery were also super interesting! The
surgical team was so well organized and worked efficiently together, getting through roughly 20 cataract surgeries
a day. Dr. Psolka was incredibly talented and always had the most vibrant energy. He would be singing along to
music on the Alexa and breeze through surgeries with utmost confidence. My favorite part was when he would
chant “Go team!” at the end of every surgery.

As an aspiring physician, I had previously never considered ophthalmology as a field of interest.
However, during my time in Sequim I got to witness meaningful physician-patient interactions and understand the
day-to-day life of an ophthalmologist. I particularly liked the steady paced environment and work-life balance that
everybody maintained and will definitely be considering ophthalmology as a potential field of study.

Overall, the atmosphere at Northwest Eye Surgeons was very welcoming and comforting! I had the best
few days shadowing some of the most talented and kind healthcare professionals and was fortunate enough to
meet patients who travelled from all over the state. I received both career and personal advice that I will carry
with me for the rest of my life and am coming out of this experience with a new, more evolved perspective on
healthcare. I am endlessly grateful for this opportunity and hope to visit Sequim again in the near future!

- Piya Modalavalasa, Team Leader

I think my favourite part of the trip was the mornings. Walking through the streets as the town began to
wake up for the day, getting to the clinic just in time to watch the first patient be whisked through the surgical
process, Dr. Psolka's music playing as the well-oiled machine of the operating room gets to work. It's a routine
operation--everyone else in the room knows exactly what to do--but for me, it's a fantastically novel experience.

Compared to my past medical experiences in the more fast-paced, often impersonal world of emergency
medicine, shadowing in this small-town eye clinic was a refreshing change of pace. The clinic's focus allowed for
an incredible depth of knowledge. Every question I asked about the eye seemed to open the door to ten more, and
every single one was met with thoughtful, patient answers. The familiarity with patients and the steady flow of
scheduled patients gave the clinic a relaxed, friendly, and comfortable atmosphere.

I was constantly impressed by the entire team, from Dr. Kuhnline's ability to break down complex
concepts in a way that just clicked, to Dr. Psolka's total ease during surgery (even with his instruments inside
someone's eye), to Dr. Li's instant friendly rapport with every patient she saw--not to mention the incredible work
of all the nurses and techs, who really were the glue and foundation that held the entire clinic together and kept it
running smoothly.

Coming in, I was a little nervous about being a student in a space full of seasoned professionals, but the
team at Northwest Eye Surgeons made me feel right at home. Whether it was showing me around the clinic,
sharing favorite restaurants and local sightseeing spots, or generously offering career advice, they truly went out
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of their way to make us feel welcomed. On a quiet day, they even let us try a bunch of the different machines, like
the slit lamp and the OCT scanner, which was not only a blast but also a fascinating insight into the field.

I also loved hearing about what brought people to this rural clinic--some were born and raised in Sequim,
others had moved for family or professional reasons, but the thoroughline was a real sense of love and pride for
the town. Outside of the clinic, I had a great time time exploring town, visiting coffee shops and playing cards
with the other participants as we chatted about both medicine and life to the backdrop of the stunning Olympic
Mountains. It’s easy to see how people fall in love with Sequim.

A big thank you also goes to our gracious hosts at Urban Retreat, who generously opened their home to us
for the week. One of my favourite memories was cooking dinner one night after someone had brought
home-grown garlic to the clinic. We ended up having a movie night in the basement with popcorn and delicious
pasta. That experience, like so many others from this trip, wouldn’t have been possible without their hospitality.

I might not have chosen an optometry clinic myself, but I’'m incredibly grateful that this was where I was
placed. It broadened my understanding of healthcare and sparked a genuine interest in ophthalmology and
optometry. Sequim was beautiful, and I’m so glad I went. I would wholeheartedly recommend this program to
anyone with a curiosity for medicine and a desire to see healthcare at its most personal. Seeing patients return for
their post-op visits, smiling and saying they hadn’t seen so clearly in years, really reminded me of why I became
interested in healthcare in the first place. Thank you to everyone at Northwest Eye Surgeons, the patients who
generously allowed us to observe, our wonderful hosts, and of course the team at UW HCASB for this fantastic
opportunity.

- Participant

When I found out that I was going to be shadowing an Optometrist in Port Angeles under a fully paid
scholarship once the acceptance emails were released, I was ecstatic to be part of HCASB since eye-related
health care has been a passion of mine ever since I was a child. However, one of the biggest concerns I had
before going into this program is whether or not I would be racially profiled in a rural community as someone
who’s a person of color, specifically Vietnamese American. However, once I took a step inside the Angeles
Vision Clinic, this concern of mine immediately disappeared once I met Dr. Van Orman, his wife, and the rest of
the staff. Despite being the only person of color there, I was treated with the most love and care I have ever
experienced throughout all of my shadowing opportunities. I felt as if [ was a part of the Angeles Vision Center
family due to just how close I became with Dr. Van Orman but especially the Opticians that were there. Mrs.
Mary-Anne was one specific Optician who touched my heart the most since she treated me as if I were one of her
children and showed me all of the ins and outs of Optician work during my time there. It would take forever to
talk about every single Optician that was there but every one of them were some of the sweetest people I have
ever met and I’m so grateful that I had the opportunity to interact with them as it was one of the most enjoyable
moments [’ve had all trip.

As for shadowing Dr. Van Orman, his immense knowledge, his philosophy on helping patients, and the
community he fostered at his vision clinic were nothing short of amazing as he taught me everything he knew
about the various conditions of the eyes, the machines he used at the clinic, and the psychology of working with
patients. Dr. Van Orman even took the time to teach me how to do lens refractions which was something I’ve
always wanted to learn growing up and was one of the main reasons I wanted to pursue Optometry in the first
place. Additionally, perhaps the most enjoyable part of my whole experience was being able to talk with every
single, and I mean every single patient who came by to the Angeles Vision Clinic. As someone who loves
interacting and working with patients, I was able to form friendships, hear amazing stories, and provide
hope/comfort to those who needed it the most. One patient that I loved the most was a 91-year-old man who
came in to have his prescription updated as well as his forming cataracts.
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During the downtime when Dr. Van Orman was working with a different patient, Mr. G (I won’t disclose
his real name) would reminisce about his time in high school and his love for football. We had such a good
conversation that when we reached the end of his appointment, he pointed to me specifically and told me that he
wanted me to have a wonderful life and eventually find a wife in the future to form a family with. Little did he
know just how much he melted my heart, and I don’t think I’ll ever forget that interaction any time soon.

Lastly, I am also grateful to my fellow group members who made this experience so enjoyable and
unforgettable. I fondly remember the nights we spent watching the TV Show Severance and the funny
conversations we had over dinner. All in all, my experience in HCASB is something I will never forget, and |
hope to be part of the program next year. Thank you so much for this opportunity.

- Jason Pham

During my time in UW’s Healthcare Alternative Spring Break Program, I had the opportunity to be part
of an unique and eye-opening experience that will leave an everlasting impression on me and my future! I came
into this program with an interest in biology but was unsure about whether I wanted to go into medicine, so I
joined this program as a chance to learn more about healthcare and how rural healthcare differs from the kind I'm
more familiar with—urban healthcare. As my first shadowing experience, I gained lots of insight in the world of
optometry and healthcare that I will never forget.

I had the wonderful opportunity to shadow optometry at Angeles Vision Clinic in Port Angeles, WA,
under the guidance of Dr. Van Orman and Dr. Nivalla. When I first arrived at the clinic, | was greeted with warm
smiles from the staff, who took time out of their day to make sure that we felt comfortable. Throughout the week,
Dr. Van Orman and Dr. Nivalla showed us both basic and unique procedures that best served the Port Angeles and
Sequim communities. From refractions, checking glasses prescriptions, and seeing how new technology was used
to express tear glands and treat chronic dry eye among the elderly, to learning how to identify eye conditions such
as cataracts, retinal tears, and early signs of lens degeneration, I absorbed an incredible amount of intense yet
intriguing knowledge.

Alongside watching doctor-patient interactions, Dr. Van Orman and Dr. Nivalla talked to us about many
factors to consider when taking the medical route—such as how strong motivation is key to getting through
medical school, the pros and cons of running a clinic versus working in one, and how a student may not always be
the smartest in the class, but what matters most is being able to push oneself to work hard and do their best.
Through these small chats and interactions, I was able to see a whole new perspective on healthcare and a much
more raw version of what a doctor experiences in their life.

At the clinic, I met so many wonderful patients and felt a strong sense of community. Dr. Van Orman and
Dr. Nivalla were also very close to their patients, talking as if they weren’t doctor and patient, but friends catching
up with one another. It showed me an aspect of rural healthcare that urban healthcare often lacks. In addition, all
the patients at the Angeles Vision Clinic opened up their hearts—sharing stories of their youth, exciting projects
they were working on, and wise knowledge that will carry me far in my life. Without the kindness of the Port
Angeles community, | wouldn’t have been able to learn as much as I did.

At the end of this trip, I formed strong bonds with the clinic and with the peers I shadowed with. I learned
so much about each of my group members, including their personal aspirations and dreams. From shared dinners,
car rides, frozen yogurt trips, coffee runs, and movie nights, this group of strangers became a good group of
friends.

This shadowing experience was my very first, and I had nothing but the best experience I could’ve
imagined. I was able to learn even more about the healthcare path and what a day in the life of an optometrist
looks like. I'm eternally grateful that I was able to partake in this experience, and I recommend it to anyone who is
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interested—or even partially intrigued—by the thought of healthcare. This program provides a brand new
viewpoint and strengthens your ambitions and goals for the future.

Thank you to the Angeles Vision Clinic for opening their hearts to a couple of college students with an
interest in optometry, to the people of the Port Angeles and Sequim community for welcoming us in our pursuit of
our dreams, and to UW’s Healthcare Alternative Spring Break for providing this amazing program to the future
healthcare generation!

- Ivy Chen
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Quincy

My experience as a team leader with HCASB in Quincy was incredible and I am truly grateful for it. |
spent my week with three other students at the Quincy Valley Medical Center, where we observed nurses,
physicians, as well as physical therapists. The experience was wonderfully diverse since each student rotated
through the different departments at the medical center in order to see acute urgent care, wound care, physical
therapy, as well as family care within the four days.

The staft at the Quincy Valley Medical Center were very kind and went beyond showing us their work
and answering our questions by also giving professional and personal advice. In this way, I was able to learn more
about not only the clinical aspect of medicine, but all the other challenges that may come with this career as well.
For instance, many of the physicians at the medical center also had previous experience in other hospitals
including urban ones and were able to compare the practice of urban medicine with that of rural medicine.
Additionally, the subject of work-life balance and family-rearing was openly discussed as well as a detailed
evaluation of several healthcare specialities.

Along these lines, I was also able to witness how interdisciplinary medicine is. Of course, any health
professional must be well-versed both academically and socially. However, in the clinic, anything and everything
from travel, culture, and foreign languages were discussed. | was especially intrigued to see how the staff used
Spanish in their practice. Due to Quincy’s close proximity to orchards and farmland, a majority of the town’s
population is hispanic migrant workers. This meant that more than half of the patient interactions that I observed
took place in Spanish. Since my trip last year in Oak Harbor, I have been learning Spanish and hope to become
fluent enough in order to speak to patients (once I have them) without needing translation services, and I am
especially reinvigorated in my pursuit of this language after my experience in Quincy.

I truly enjoyed my experience in Quincy! I not only learned so much about health care, but also about my
desire to pursue medicine. I wholeheartedly loved the week I spent, and I recommend the trip to any student who
is interested in healthcare. I cannot wait until next year! Thank you!

- Veronica Moldovanu, Team Leader

During my first year with HCASB, I had the pleasure of visiting the lovely town of Quincy. I had never
shadowed a healthcare provider before, so | walked into each day with my head in the clouds. Admittedly, I held a
few presumptions about rural communities and working in a small medical center, but those assumptions were
challenged and reshaped throughout the week. I learned not only about rural healthcare, but also about myself and
what it truly means to be a provider.

I want to sincerely thank Lupe V. for generously sharing her time, stories, and knowledge with me. My
week began in the Wound Care Department, where 1 followed Lupe through her daily tasks. I was struck by the
skill and warmth she demonstrated during each wound vac procedure, speaking to her patients like they were old
friends catching up. Clinical settings can come across as cold and threatening to BIPOC patients, so her ability to
create a comforting and respectful environment was inspiring. During our downtime, I asked her a variety of
questions, and our conversations gave me a few key takeaways.

Lupe shared a particularly insightful comment with me: “Patients come in thinking their situation is an
emergency, even though to providers it may not be.” This reminded me of the emotional burden that

patients carry, and how easy it is for providers—especially when they’re tired, stressed, or
overworked—to become jaded. If that mindset isn’t acknowledged and addressed, it can negatively affect patient
experiences. Lupe also emphasized that in a busy ER, you may only have fifteen minutes with a patient, but in
that short time, it’s crucial to make a meaningful impression. This is especially important in rural areas with
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BIPOC populations, where patients may hesitate to advocate for themselves due to medical mistrust or limited
health literacy. That reality is troubling and reflects deeper structural issues within our healthcare system.

Lupe also opened my eyes to the behind-the-scenes challenges that providers face: issues that may seem
minor, but have a significant impact on their ability to provide care. For instance, she mentioned that the EMR
system they use, Athena, often asks unnecessary questions that she must still answer for insurance purposes. On
top of that, delays in scanning and verifying medications can take up to twenty minutes—time that becomes
critical during emergencies. These inefficiencies are draining, so it’s no surprise that many providers experience
burnout. When overwhelmed, they may not have the time or energy to explain care instructions thoroughly, which
can result in patients returning to the ER for the same issues. This encapsulates a fundamental flaw in Western
medicine: viewing patients as "hosts" of disease rather than whole people. With so many patients to see, providers
often have no choice but to sacrifice some of their own humanity to fulfill their responsibilities.

Despite these challenges, I found this experience deeply valuable. I recognize that my perspective may
come across as somewhat pessimistic, but I believe it’s realistic. These hard conversations are necessary to make
meaningful systemic change in healthcare. Overall, I was fortunate to shadow many passionate, ambitious
providers who left a strong impression on me. A mantra I try to live by is: “Be the change you wish to see in the
world.” After this trip, [ feel more grounded in the kind of person and provider I hope to become, because I had
the privilege of witnessing others, right in front of me, who truly exemplified those ideals. Thank you for
everything Quincy Valley Medical Center <3.

- Gordon La

This Spring Break, I had the privilege of shadowing at the Quincy Valley Medical Center in Quincy,
Washington, through the UW Health Care Alternative Spring Break program. It was my first exposure to rural
healthcare, and the experience has provided me with many invaluable insights.

On Monday, I shadowed the wound care department, led by a dream team of nurses. I mostly followed
Vanessa, who taught me about debridement techniques, negative pressure wound therapy, and the use of
innovative treatments like placental tissue allografts and collagen matrices. I would like to thank the whole team
for being warm and welcoming, inviting us to join them for lunch and taking us in to shadow them whenever we
had free time while rotating through other departments. Their hallway was always filled with music and their
break room filled with laughter, and it was clear that the team’s positive energy uplifted both patients and staff
alike.

My second day was spent in the ER, where I mostly shadowed Vianet. Despite being close in age, [ was
struck by her level of autonomy and depth of knowledge in handling incoming cases. I observed as she efficiently
assessed patients and communicated with them in Spanish. However, what stood out to me most was her genuine
enthusiasm for healthcare. Her excitement whenever a new case arrived or even just showing us around the supply
room inspires me to pursue a career that I would genuinely enjoy doing. In addition, one piece of advice she
shared that I will carry forward is the importance of a smile. She explained how a genuine smile can make a real
difference in improving a patient’s experience on their worst days. Witnessing her compassionate care made me
appreciate the human side of medicine.

The next day, I shadowed Amber, an Advanced Registered Nurse Practitioner (ARNP), in the clinic. We
quickly connected over our shared background in psychology, and I was fortunate to observe many patients whose
concerns were tied to psychological factors. Watching Amber utilize the full hour she had with each
patient-listening attentively, empathizing with their struggles, and addressing their needs holistically-made me
realize the importance of patient-centered care. Her approach reinforced the idea that effective care requires not
only addressing their physical symptoms but also their emotional and psychological well-being. I am also grateful
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to have learned about dry needling, her area of expertise, and even given the chance to try it on a patient, which
made the experience even more immersive and educational.

On my final day, [ shadowed Amanda and Amy in physical therapy, an entirely new area of healthcare for
me. | gained insight into the role of physical therapy in patient recovery and pain management, learning about
various treatment techniques such as exercises, taping, cupping, therapeutic ultrasound (different from diagnostic
ultrasound!), and ice therapy. Observing how these interventions were tailored to each patient’s needs highlighted
the importance of individualized care. While I had very little understanding of anatomy, I appreciate how they
took the time to explain the underlying biomechanics involved in each treatment.

My time at Quincy Valley Medical Center deepened my understanding of rural healthcare—from
witnessing the autonomy of the wound care team and ER staff to learning about holistic patient care in the clinic
and physical therapy. I would like to thank all of the healthcare providers I had the privilege of shadowing, whose
guidance helped further solidify my passion for a career in healthcare. With the new medical center (established in
response to public demand) set to open in May, I wish everyone the best of luck as they continue their vital role in
the community.

- Mei Oguma

For the entirety of my life, [ have not lived further than 20 minutes from Seattle. A major city in its own
right, the facilities of which extend along the Puget Sound’s coastline North and South of Downtown. Growing up
in such proximity to an urban focal point meant I grew up in a bubble. A bubble in which seeing immense traffic,
hordes of strangers and generally high volume hustling crowds was the norm. With Seattle in particular being a
hub of high profile jobs with research, tech and engineering offices bursting from its seams, there is an immense
throughput of people yet lack of communal connection. This disconnected and chaotic culture intrinsically seeps
into its healthcare system, in which large volumes of patients are processed in large maze-like facilities around the
clock.

This bubble was effectively burst upon visiting the cute little town of Quincy about 2.5 hours east.
Although having repeatedly heard about rural healthcare and having passed through towns on roadtrips,
experiencing the environment shifted my perceptions entirely. The entire town spanned at most a 10 minute drive.
Everything was within 5 minutes of our AirBnB, visiting the local grocery store meant having seen half the town.
Quick note for future shadowers, Akins supermarket is pronounced “Ay-kins”, only tourists say “Ah-kins”.
Although this may seem horridly boring to some, the smaller space meant that every person within this town
seemed to take up a little more of it. Across every specialty we visited, patients were well known and treated like
family. No such sense of community could effectively be fostered in a Seattle hospital, given the entirely different
dynamics by which the city runs. However, the contact and connection established with every patient walking in
was immense, one could feel the emotional weight of the patient through how comfortable they were in sharing
their deepest concerns. The healthcare workers here were not only agents patching and stabilizing anybody and
sending them through the door, they were the beating hearts of a much larger and interconnected body. My
experience in Quincy was rich beyond measure, each patient left an unforgettable impression that I hope to carry
in my future as a physician (hopefully). Sharing them all would mean writing a book, so here are a few very
notable experiences that defined my time out in Quincy.

My first shift was with Julie Trofibio, a nurse practitioner that served functionally as a primary care doc in
the Quincy healthcare center, she was well known and incredibly friendly with all her patients. Probably the most
chill professional I have ever worked with—we talked about raves and cryptocurrency—I am into neither of those
things but it was fascinating regardless. One couple in particular stood out to me. So, the husband, we’ll call him
Bo, was scheduled for an appointment to check up on his heart condition, however, Julie said “I bet I will have to
end up doubling the shift to check on his wife (let’s call her Sally) as well”. Lo and behold, Bo gets his check up
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done fairly quickly but Sally started listing her recent worries and concerns in order, ending up with needing an
ear cleaning, check on medication history and a urine screening/panel. Julie afterwards said that Sally always
comes with concerns and she makes sure to be ready to take more time whenever Bo is scheduled. Additionally,
more often than not, Sally’s concerns turn out to be nothing to worry about, but she explained that she lets that
doubt cloud her practice, as she may walk in one time with a very real issue. Knowing a patient to that extent was
something [ had never seen at Harborview or Swedish, most patient information was recorded in charts and notes.
Furthermore, this experience taught me how invested and humble I should be in dealing with each patient, it is not
my place to question the pain of concern of every person that walks to the door, but rather time is better spent
getting to know them as friends and subjects of my care.

Also within the primary care field, I had the opportunity to shadow another nurse practitioner: Amber. As
I said before, each healthcare professional was an intrinsic and functional member of Quincy’s enriched
community. Nothing made this more clear than joining Amber on her visit to the nursing home. Mind you, Amber
actually does not have to go out of her way to visit patients, she is only mandated to really care when they are in
her office. Regardless, she makes it a point to visit elderly patients once a month(knowing each one by name and
history). It was an incredibly warm feeling, I got to sit and talk to 7-8 geriatric patients, many of whom were
experiencing dementia and/or depression from loneliness. Every word I said had to be measured and produced the
most comfort and joy for each patient, their presence had to be valued, since they often feel like burdens or wastes
of time, a fate that no one would hope for their own grandparents or elderly community members. I personally
have never been invested in research surrounding geriatric or palliative care, but the indescribable and rewarding
feeling of making each elderly community member feel loved has made me reconsider it as an option moving
forward.

If you didn’t know, and I definitely didn’t at the time, Quincy has one of the only pioneering wound care
centers and teams in the state. A full branch dedicated to consistent follow up on healing severe lacerations,
wounds and more using placenta tissue and various innovative methods. Headed by Lupe, who is on track to
become a nurse practitioner herself (best of luck and I know she will do it), this team talks to their patients (who
are often there 2-3 times a week) like siblings, cracking jokes and showing immense amounts of love. The
patients have severe (and often gross looking) injuries, yet they would be sitting there kicking their feet and
chopping it up. Shadowing this incredible team, one thing became clear, comfort and friendliness is a proxy for
quality care. Comfort promotes transparency which then leads to better individualized and catered care. This team
had a stellar record, and although their clinical procedures were obviously on point, I think it was their personal
demeanor that truly made them excel in their craft.

I will be very clear about this, my time in Quincy has set me up to be a better care provider. It is not the
actual change in scenery (although incredibly beautiful) that makes rural healthcare stand out, it is the patient to
physician connection. These providers become community members, they become their patient’s peers and trusted
confidantes. That is something that can be taken into any setting and environment, active engagement and
investment into each and every patient is bound to improve the often sterile and emotionless revolving door that is
experienced in big inner city hospitals. So, wherever the future may go, I hope to carry a bit of Quincy with me.

- Omar Khan
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Sedro-Woolley

Assuming the role of Team Leader, and participating in the 2025 HCASB trip was an unforgettable
experience that has left me inspired to reach the amazing level of care the staff and providers at PeaceHealth
United General Medical Center offer. Shadowing providers at PeaceHealth was my first experience with rural
healthcare and the lessons I learned from this experience will be carried with me long after my time as a student
and into my healthcare career. PeaceHealth generously opened its doors to us, and we were privileged to be given
the opportunity to shadow in various departments around the hospital. Everyday we were greeted by the staff with
warm smiles and a genuine curiosity in what we would like to see, what healthcare careers we were interested in,
and how they can answer any questions we may have. This welcoming attitude was not exclusive to us visitors,
every patient treated I saw was given the same utmost respect, kindness, and compassion.

On Monday, I began my time shadowing in the outpatient physical therapy department. Spending the day
with the physical therapist, I saw how meticulously they crafted exercise plans for their patients. Beyond
providing the highest quality care for their patients, the physical therapist connected with their patients on a
deeper level. I saw how they inspired their patients, and provided them with a strong sense of belief in their ability
to become fully healed.

On Tuesday, I had the eye-opening experience of being in an operating room for the first time. The
orthopedic surgeon allowed me to watch them work just over their shoulder, while explaining every detail of the
procedure in real time. It was breathtaking how precise and calculated their work was, while being in complete
control the whole time.

On Wednesday, I spent the day in the ER and learned so much from the amazing ER staff. One nurse told
me, they take every opportunity they can to brighten the day of their patients. That stood out to me, and it spoke to
the love and compassion that each provider I shadowed practiced with. With the ER physician, I saw how they
prepare before seeing patients, efficiently speak with patients to rule out emergent cases, and go through the
detailed process of reaching a diagnosis. In between cases, the physician invited me to ask questions, and
provided me with incredibly thoughtful responses in which I learned so much from.

On Thursday, I saw the technically advanced side of imaging with various technicians and a radiologist. |
was in awe watching the CT and MRI techs maneuver extremely complicated programs with ease, ensuring the
clearest images. They would try every option until they believed they had done the best job possible, for every
patient. With the radiologist, I was able to witness an exciting procedure and get a glimpse into the complicated
art of deciphering medical scans. It was amazing to watch how swiftly they navigated scans, identifying the most
nuanced details with ease.

I am beyond grateful, humbled, and thankful to have had this opportunity to experience rural healthcare,
and shadow providers who are true experts of their fields. Thank you to the incredible staff who worked tirelessly
with me to organize this trip. Your contributions have left us with lasting memories which we will hold onto
closely as guides on our journey into healthcare.

- Silas Healy, Team Leader

I can’t express enough how impactful my week shadowing at PeaceHealth in Sedro-Woolley was. It was
an enriching experience, one that I would love to repeat. The staff at PeaceHealth welcomed me and the other
shadowing students with warmth and kindness, making it feel like we were part of their team from the start.

During our orientation, as we toured the hospital, I was struck by a hallway where the walls were adorned
with beautiful, framed drawings. It was heartwarming to learn that these pieces were created by local community
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members. Seeing their artwork displayed in the hospital, available for anyone to purchase, made me realize the
deep connection between the healthcare facility and the rural community it serves.

What stood out to me the most during my time at PeaceHealth was how closely the staff worked together.
Everyone knew each other by name, understood each other’s schedules, and made sure to welcome one another
warmly. For instance, when I shadowed in the Imaging Department, I noticed how one of the imaging techs had
just returned from a long vacation. Everyone immediately acknowledged the return, sharing how much everyone
had missed them and the difference their absence had made. It was a simple, yet meaningful moment that spoke
to the tight-knit nature of the team. Another aspect that deeply impressed me was the personal connection the
staff had with their patients. It wasn’t just about clinical charts or notes on a screen. The staff knew their patients
by name and had an intimate understanding of their medical histories. I witnessed this in action when I shadowed
in the Emergency Department. A patient came in hyperventilating to the point where they could barely speak.
The nurses immediately recognized the signs and rushed the person into a room. Since familiarity with history
was present, knowledge of asthma and a smoking background existed, and treatment for similar episodes had
been provided before, the only question that needed to be asked at the moment was when the hyperventilation
started. The patient struggled to answer but managed to say the symptoms had begun the day before. What
impressed me the most was how the staff didn’t just care for the patient but also for the people around them. The
patient had a child with them, who was visibly upset, worried about the patient. The nurses, who recognized this,
immediately took action to comfort the kid. Snacks and things to color were given, ensuring the child was not
being left standing alone in the corner, crying in fear. This act of kindness and attentiveness showed the level of
care provided, not only for the patient but for the family as well.

These moments truly demonstrated how rural healthcare goes beyond just medical treatment. It is about
understanding the whole person, including their health, history, and emotional well-being. Personal connections
and compassionate care become even more crucial in settings with limited resources. Despite challenges, such as
needing to refer high-level surgeries to larger hospitals, the staff's dedication to providing the best care possible
left a lasting impression and reinforced my passion for working in rural healthcare.

I had the opportunity to shadow nurses in many departments, including the Emergency Department,
Imaging, Surgical Services, and ARC, among others. Each day, | was assigned to a new department, and with
every new experience, my love for nursing grew stronger. I developed a deep appreciation for the work nurses do,
from their technical skills to their compassionate care. I shadowed amazing nurses who taught me invaluable
skills, like how to find a vein for a blood draw or IV when it seems nearly impossible, how to manage high blood
pressure, and the essential questions to ask to get to the heart of a patient’s needs and more. But what impacted
me the most was witnessing the nurses’ ability to treat the patient as a whole person. I learned from the nurses I
shadowed that healthcare is about more than just treating physical ailments; it’s about providing personalized care
that addresses the whole person.

A nurse I met in the Imaging Department explained how valuable it was for me to shadow in different
areas. The nurse emphasized that understanding how each department functions helps nurses provide better care.
For example, the nurse pointed out how important it is for a nurse to know what happens to a sample after it is
sent to the lab. This knowledge allows nurses to answer patient questions and address concerns before sending
them off to other departments, ensuring they feel informed and reassured about their care. The nurse was right.
Shadowing in multiple departments, such as the lab and physical therapy, gave me a broader perspective on how
the hospital system operates as a whole, helping me see how every role is interconnected in providing quality
patient care.

- Kal Mulatu
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I have always found solace and peace in rural communities, as they carry a large part of my history and
serve as a home to me outside the bustling city. Needless to say, being granted the privilege to visit Sedro-Woolley
and be integrated into the community through healthcare has been an experience forever etched in my life.

Throughout the trip, it was enthralling to hear about the daily activities of professionals like MRI techs,
nurses, PTs, doctors, and more. However, what struck me the most was the love, dedication, and passion each of
these individuals had for their patients—working tirelessly to ensure the best outcomes. Between the moments of
conversation, laughter, and quiet, I reveled in the attitudes of these healthcare professionals—wishing that one day
I could be as selfless (and goofy) as they are. Despite my shyness, every person I had the chance to spend time
with welcomed me with open arms, allowing me into their lives, providing guidance, and showing how they shine
in so many aspects. For this, I will be forever grateful.

Further, getting to know the patients at PeaceHealth on a personal level has granted me a new perspective
and deepened my respect for them. Hearing about their days as circus performers, growing up along the creek,
raising cows, or adapting their lives to be more accessible despite their disabilities was fascinating. Their
willingness to let me learn from their experiences—often during some of the most challenging times of their
lives—showed me how much maintaining a community means to them. The grace these patients showed me,
regardless of their circumstances, displayed a resilience that fueled my passion for service and patient care.

This shadowing experience showed me the real side of healthcare at a critical access hospital and how
dynamic it is at all times. Sedro-Woolley’s charming community will always have a place in my heart. Through
this adventure, I can now wholeheartedly say that [ would love to work in rural medicine. Thank you to everyone
who welcomed my HCASB team and me with such warmth! :)

- Alyssa Spring

Shadowing at a rural hospital in Sedro-Woolley gave me a glimpse into a kind of medicine that was both
resourceful and deeply personal. Over the course of my time rotating between the Emergency Department,
Surgery, Ambulatory Care Unit (ACU), Imaging and Medical Lab, and Physical Therapy, I gained more than just
clinical exposure—I found a renewed sense of purpose and belonging in the field of medicine.

In the Emergency Department, I was struck by how physicians and nurses balanced urgency with
compassion. With limited staff and space, they triaged, stabilized, and comforted patients in rapid succession. I
watched as a physician calmly cared for a patient in hypertensive crisis while coordinating follow-up care with a
specialist several counties away. I had always thought of the ED as a place defined by chaos, but here, it was a
space of controlled intensity and teamwork. The provider took the time to explain his clinical reasoning to me
between cases, showing me that teaching and mentorship weren’t bound by setting or size. His patience and
encouragement made me feel like I belonged in the room.

The transition into Surgery was just as eye-opening.The surgical team moved in sync, confident yet
humble, and often juggled multiple roles out of necessity. The nurses I shadowed emphasized the privilege of
being in such an intimate space with patients—the body’s interior—and the responsibility that came with it. There
was something powerful about how he spoke to patients pre-op: focused, honest, but always kind. He reminded
me that technical skill must always be paired with empathy.

The ACU oftered a different rhythm. Here, medicine was slow, deliberate, and deeply relational.
Providers followed up with patients over months and years, managing chronic illnesses, coordinating specialty
referrals, and celebrating improvements. I shadowed a nurse practitioner as she cared for an elderly patient with
poorly controlled diabetes, patiently educating him and adjusting his plan to fit his rural lifestyle. What struck me
most was how well she knew not just his chart, but his life—his farm, his family, his fears. It reminded me that
good medicine isn’t just about knowing the science, but about knowing the person.
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In the Imaging and Medical Lab departments, I realized how much of modern medicine relies on the quiet
precision of those behind the scenes. Radiology techs moved quickly, carefully aligning patients for scans, while
lab technicians analyze blood samples that would direct entire treatment plans. Though these interactions were
often brief, the people in these departments welcomed my curiosity, explaining the rationale behind procedures
and the ways rural access challenges influenced workflow. Their knowledge was a reminder that every diagnosis
is built on a foundation of interdisciplinary trust.

Finally, in Physical Therapy, I saw healing from a different perspective. Patients recovering from surgery
or injury returned week after week to regain strength, mobility, and confidence. I watched as therapists celebrated
each milestone—no matter how small—and personalized their approach to each patient’s needs. One patient
teared up after walking unassisted for the first time in months, and in that moment, I saw just how far medicine
stretches beyond diagnosis and into restoration.

Every person I met in Sedro-Woolley—from physicians to janitorial staff—left an imprint on me. Their
encouragement, their generosity with their time, and their passion for serving their community reignited my
motivation to pursue medicine. In a place where resources were limited but hearts were not, [ was reminded that
being a doctor is about showing up—fully, humbly, and human. And now more than ever, I am certain this is the
path I am meant to follow.

- Isabella Kaplur

Reflecting on my recent four-day clinical shadowing experience, [ was immersed in the intricate world of
rural healthcare delivery, developing a profound appreciation for the professionals who dedicate themselves to
patient care. In the Acute Care Unit, [ observed an RN whose career journey spanned from CNA to corpsman
before finding the most fulfillment in hospice care. This revealed to me how healthcare professionals often
navigate various specialties before discovering where they can make their most meaningful contribution,
particularly in providing compassionate end-of-life care to families during their most vulnerable moments.

The Emergency Department experience was particularly illuminating as I shadowed a physician
managing diverse cases ranging from chemotherapy complications to trauma victims. [ witnessed firsthand the
systematic approach to patient assessment, from the critical ABCs to the five vital signs that guide clinical
decision-making. One case involving a 15-year-old with a syncopal episode demonstrated the delicate balance
between thorough diagnosis and minimizing unnecessary radiation exposure, as the physician thoughtfully
negotiated with parents to perform blood work instead of a CT scan. These interactions revealed the art of
medicine beyond scientific knowledge — the ability to communicate effectively, build trust, and personalize care
approaches.

The challenges of rural healthcare became apparent throughout my observations. Limited resources and
staffing were evident in the emergency room, where only three nurses typically started the day on 12-hour shifts. I
learned about

federal funding constraints that prevent critical access hospitals from expanding bed capacity, directly
impacting care delivery. The physician's candid reflections on the evolving healthcare landscape — from
doctor-run practices to corporate conglomerates and the growing influence of insurance companies in dictating
patient care — provided sobering insights into systemic challenges facing rural medicine.

In ancillary services, I observed the technical precision required in laboratory and imaging departments.
The difficulty of blood draws in elderly patients and the specialized knowledge needed to interpret MRIs of
various body regions demonstrated the crucial supporting roles in diagnostic medicine. Particularly moving was
witnessing a pontine stroke patient's rehabilitation journey in Physical Therapy, where the entire left side of their
body was impacted. The therapist's comprehensive evaluation of strength, sensitivity, spasticity, and
proprioception showed me the patient-centered approach essential to rehabilitation.
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What struck me most profoundly was the resilience displayed by patients facing life-altering conditions —
from a stroke survivor struggling through rehabilitation to a concussion patient dealing with multiple symptoms
following a motor vehicle accident. Equally impressive was the healthcare providers' ability to maintain
compassion despite system-wide challenges. One physician's reflection on finding renewal through nature
activities as an antidote to the growing jadedness among providers highlighted the importance of self-care in
sustaining a meaningful medical career.

This shadowing experience has transformed my understanding of healthcare beyond textbook knowledge,
revealing the delicate balance between technical expertise and genuine human connection. I've gained not just
clinical insights but a deeper appreciation for those who choose to serve in rural settings despite the unique
challenges they face. Their dedication to improving patients' lives amidst system constraints has inspired my own
professional aspirations in healthcare.

- Massi Silvetti
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Tonasket

This is my third year participating in HCASB, and my experience in Tonasket has been the most
memorable and fun. From the moment we arrived, we were warmly welcomed by our hosts, Kristi and Rich, who
made us feel at home in this wonderful community. Their kindness, generosity, humor, and hospitality left a
lasting impression. Not only did they open their home to us, but they also accommodated our many dietary
restrictions without hesitation. Beyond the delicious meals, their home in the mountains was breathtaking. Each
morning, we woke up to stunning views of the surrounding landscape. It felt like a peaceful retreat in the
mountains. We even spotted turkeys and deer roaming nearby. One of my favorite moments meeting Kristi’s
friends over dinner, where we shared stories, laughter, and our diverse backgrounds.

I had an amazing time shadowing at Family Health Center (FHC) in Tonasket. The medical assistants
were not only very skilled but also incredibly compassionate. I was inspired by how they smoothly managed
multiple responsibilities—from rooming patients and taking vitals to coordinating providers' schedules,
performing labs, and giving immunizations. I also really admired the providers who took the time to listen to their
patients, many of whom face challenges like traveling long distances for care. I was especially inspired by FHC's
commitment to supporting patients with limited access to insurance. Watching the staff call pharmacies to find the
most affordable medications before placing orders showed their dedication to making healthcare accessible for
their community. A highlight of my experience was learning about naturopathic medicine from Dr. Rost, which
helped broaden my understanding of holistic care. She showed me how traditional medicine can be integrated
with additional healing practices like herbology and massage therapy.

At North Valley Hospital, I had the privilege of shadowing both the Emergency Department (ED) and
radiology. The ED doctors were incredibly knowledgeable and always ready to handle any situation that came
through the doors. Hearing their stories and observing their work offered valuable insight into emergency
medicine and rural healthcare. I am especially grateful to Diane, who coordinated our shadowing opportunities
across six different departments and arranged housing for us. Her warmth and flexibility made our experience
incredibly memorable and enriching.

Throughout this trip, I developed a stronger appreciation for rural healthcare and the tight-knit
communities. Every person I met—from our generous hosts to the dedicated healthcare professionals—reaffirmed
my passion for medicine. Thank you, Tonasket, for welcoming us so wholeheartedly. This experience will stay
with me always!

- Sandy Huang, Team Leader

My trip to Tonasket this past spring break was one of the most valuable and invigorating experiences |
have had at UW. Coming from a rural area, | went in with patient experience in a similar setting but had never
seen the provider’s perspective.

When we initially arrived I was so nervous, I had no idea what to expect from the hospital, where we were
staying, or the town itself. When shadowing in larger hospitals like UW, it can sometimes feel like you are a
burden and always in the way. This was the opposite of my experience at North Valley Hospital. The second we
spoke with Diane, Kristi and Rich, and other staff members/providers at NVH my nerves quickly dissipated.
Everyone was incredibly kind, curious about our experience, and welcoming. People had heard about our trip and
they were just as excited as we were that we had arrived.

Throughout the week, I had the opportunity to shadow the rural health clinic, acute care, emergency
department, surgery, wound care, lab, and radiology. Unexpectedly, my favorite department turned out to be
radiology. I have always thought of myself as someone who valued patient interaction above all, but with the
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guidance of Dr. Roos, a new love for imaging was born. He was the most incredible mentor, teacher, and role
model. He quizzed me and corrected me without judgment, and with his help I could consistently spot and name
arteries, veins, organs, and cholecystectomy clips by the end of the week. I will never forget my time with him
and we have already been keeping in touch!

Beyond working one-on-one with doctors, it was amazing to see the nurses and other providers at work. It
was so clear that everyone loved the community that they were a part of and were genuinely invested in their
patient's lives and well-being. On top of their dedication to really knowing who they care for, the providers in
Tonasket were very knowledgeable in a broad range of things commonly dealt with at the hospital that are not so
common in larger areas. Some of the biggest challenges that providers at NVH face are the fact that their patient
population is older (generally 55+), some come from lower-income families, and many live two to three hours
away from the hospital. Managing medications and chronic illnesses in rural environments takes a whole different
set of tools and every single provider there has them.

I gained even more respect for those who work in rural areas and it inspired me to possibly return to my
hometown to work in a similar environment later in life. I am so excited to continue working towards a career in
medicine and I hope to give back and uplift those around me just like those working in North Valley Hospital. It’s
amazing how much I was able to experience in just one week, and I am forever grateful for every provider who
took the time to teach something to me, answer my questions, or let me trail behind them as they saw their
patients. I am also so thankful for the patients who were willing to let me observe.

HCASB was an invaluable experience and I hope that many more students will be able to see this side of
healthcare through the program. PS. Sandy was the best TL we could have asked for and Jivana was an amazing
roommate!

- Stella Wang

Reflecting on my week shadowing healthcare professionals in Tonasket, rural WA, I can only conclude
that it was the best possible way to spend my spring break. In the weeks leading up to the trip, [ was equal parts
nervous and excited, especially because it was my first ever experience shadowing. I had worried that I might fall
out of love with the idea of a medical career, but the incredible professionals at Family Health Centers and North
Valley Hospitals turned that fear around completely—indeed, I returned more inspired and excited about my
future than ever.

Family Health Centers is a small, welcoming little clinic nestled in the heart of the town. Each and every
staff member greeted patients and coworkers alike with a warm smile and open friendliness. The receptionist
Jillian, who is the first point of contact for patients, handled massive amounts of information, answered questions
and helped patients get settled in for their appointments. The MA Josh assisted with prepping patients to be seen
by providers and, on the day I shadowed, had taken on the extra duty of running blood work due to the lab tech’s
absence. The providers I was fortunate to shadow—PA Abe, RN Helen, ND Dr. Rost and DO Dr. Werner—were
all incredibly kind, knowledgeable and down-to-earth, willing to answer any questions we had and actively
teaching us about the techniques and procedures they used. It was easy to see that the smooth operations of the
clinic were dependent on everyone, from the receptionist to the lab techs and providers.

Something that stood out to me was the incredible goodwill and grace that the staff at FHC possessed.
Most patients at the clinic were elderly and, due to the immense pain and discomfort they were facing, had trouble
expressing themselves calmly. Despite this, the providers and MAs treated them with immense kindness and
provided a listening ear for their struggles beyond their ailments. The aspect of human connection is what drew
me to medicine in the first place, so it was heartening to see not only how invested each provider was in their
patients’ recovery but also how deeply they cared about the patients themselves, remembering details about their
lives and asking after them.
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Though I only shadowed at North Valley for two days, I learnt a lot there. I was extremely fortunate to
meet Dr. Steven Lamb, who showed me that the path to becoming a doctor, or to fulfillment and success in
general, isn’t always linear. Dr. Lamb had never intended to attend college, but while working as a car mechanic
after high school, became interested in medicine and decided to enter med school. He told us about his years in
the Air Force, his subsequent retirement, coming out of retirement because of his lingering passion for medicine,
and his experience with a larger company that bought out the clinic where he had been working, forcing him to
transfer to a different hospital. It was incredibly inspiring to see that a man in his 70s was still so passionate,
caring and thoughtful about his patients, working 13-hour shifts as an ER doctor and running from pillar to post
for every patient.

While I have some prior experience with rural healthcare, shadowing in rural WA shed more light on how
issues in healthcare are impacted by demographic, geographic and socioeconomic factors in entirely different
ways. The healthcare professionals in Tonasket contended with a massive number of patients and a huge range of
issues that were much beyond the scope of available treatments, but it was clear to see how passionate and
determined they were about providing as high a quality of care as they could despite—perhaps even because
of—all the challenges.

I also learned a considerable amount about rural life and culture during our stay with Kristi Hutchins, the
counsellor at Tonasket High School who graciously opened her home to us. Kristi and her husband, Rich, were
incredibly warm and welcoming and frequently conversed with us about everything under the sun. One night, we
had dinner with Kristi’s friends, who were kind enough to pray over us and wish for our wellbeing and success in
our medical careers. It was clear to see how deeply the sense of kinship and community ran, built through small
acts of kindness.

We also had the opportunity to present at Tonasket Middle School about going to high school and paths
beyond. Though it was initially a little difficult to connect with the middle schoolers, we managed to engage them
in conversation and they had sweet, insightful questions for us about college life and being a young adult. It was
an amazing experience to talk to younger kids and learn how they perceive the world. Additionally, creating the
presentation together helped me gain a better understanding of the people I was traveling with, and deepened our
mutual respect and friendship.

Through this trip, I’ve learned that medicine is nothing short of a vocation. It calls for commitment, care
and consistency, all attributes that [ saw on display every minute of every day in Tonasket. I’ll always remember
the kindness, openness and dedication from the people I shadowed, our hosts, and their friends. Going forward, I
aim to imbibe those values in both my personal and professional life.

- Varsha Raghuram

In March, Tonasket—a high desert city—is colored more ochre than green, though the shrubbery has
begun its awakening for the warmer months ahead. The distant, sprawling hills appear to be sculpted by a
painter’s stroke, where the sun washes the valley in a golden glow when the clouds acquiesce. Each evening, after
a full day of shadowing at North Valley Hospital, we returned to the Hutchinses’, where they warmly welcomed
us as our hosts during our stay. Kristi and Rich have made their place a home away from home, and I am so
thankful for all the blessings and support they have given us.

During the day, I spent most of my time at North Valley Hospital, which is a rural critical access hospital
serving Tonasket and other nearby communities. I quickly saw that community is a common denominator across
all rooms—not just in examination rooms, but in each department office, at the nurses’ station, and even in the
café near the entrance of the hospital. Shadowing various departments, including radiology, wound care, surgery,
ED, rural health clinic, and acute care, gave me a glimpse into how healthcare is provided in a rural setting. One
of the greatest challenges is the limited resources, yet every provider does their best to give patients and their
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families the best care. The healthcare providers (doctors, nurses, NPs, MAs, NACs, and more) were dedicated,
kind, and compassionate in each step of care. It was clear there was a strong bond in each department. For
example, Dr. Jex in the rural health clinic would listen to any questions or concerns from the nurses and provide a
thorough, unrushed response. The wound care team was amazing as well, treating complex wounds that stem from
different etiologies. (I still have their wound treatment flowchart taped in my notebook.) In radiology, Dr. Roos
walked me through his process of reading and analyzing scans and even grilled me on the difference between T1
and T2 imaging. Throughout my stay, North Valley Hospital gave me a different, broader perspective on medicine
and care.

This was a valuable experience, one that will linger with me as I pursue a career in medicine. I would like
to express my last thank you to Diane for making this shadowing experience possible. I have gained so much, and
I know I still have so much more to learn.

- Jenny Zhan

Over spring break, I had the opportunity to shadow medical professionals in Tonasket, a small rural town
in Washington. During my time there, I rotated through many departments, the most impactful including
radiology, the emergency department, and wound care. The experience gave me an up-close look at rural
healthcare both its strengths and its challenges. In the wound care clinic, | saw several patients suffering from
complications of diabetes, many of whom had persistent, severe wounds on their feet. It quickly became clear that
these cases weren’t just medical, they were tied to socioeconomic and systemic issues. Many patients lacked
access to reliable transportation and couldn't make it to regular check-ups until their condition worsened. Some
cases I saw in the ER had to be life-flighted to larger hospitals for care that wasn’t available locally. Witnessing
how often patients had to rely on life flight services and understanding how expensive that option is highlighted
just how dire the access issues are in remote areas like Tonasket. The local lack of affordable, healthy food
options also stood out. I noticed that there were few grocery stores in the area, and many didn’t carry fresh
produce or nutritious options. Coupled with limited education around nutrition, this lack of access created a cycle
where patients struggled to manage chronic conditions like diabetes. It’s one thing to tell a patient to eat a healthy
diet; it’s another when the resources to do so simply aren’t there. This experience reinforced for me how social
determinants of health like transportation, education, and access to healthy food are deeply connected to medical
outcomes. Additionally, I especially enjoyed my time in radiology, where Dr. Roos took the time to teach me how
to read scans and identify various organs across X-rays, CTs, and MRIs. It was interesting to learn how much
information can be gathered through imaging, and I appreciated how Dr. Roos patiently walked me through the
details, helping me build a stronger understanding of anatomy and diagnostics.

- Nandini Yogi

Some of my friends went to the Dominican Republic, others went to Europe, meanwhile, I went to
Tonasket, Washington ... and I loved every second of it! Tonasket is nothing like Seattle, but in all the best ways
possible. I am from South Carolina, so it felt like I was back home. Everybody I met during the trip was so
welcoming and accommodating, and I loved being able to experience the more peaceful version of the Pacific
Northwest :)

Knowing that I was going to a rural location, I had some idea of what I would see, however, I left that trip
having learned a lot more than expected. In fact, | am considering working in rural medicine now! My prior
shadowing experiences have been in similar settings, so I wasn’t surprised that doctors had to make hard decisions
daily, such as whether or not they had the resources to take care of a patient. However, many of the providers that
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I shadowed have worked in both city and rural settings, and they all claimed to prefer working in rural settings
more. In rural settings, providers have more control over how they practice medicine, have more flexible
schedules, and claim the work atmosphere is more of a tight-knit community. While there are some disadvantages
to working in rural settings, a lot of which are out of their control, patient satisfaction wasn’t one of them. When I
asked patients about their medical experiences, they never indicated that they wanted to move towards the “dark
side” of the mountains.

What I found most valuable from the trip was hearing all the providers’ unconventional stories. The
radiologist was set on becoming a physicist for the majority of his undergrad. The nurse practitioner majored in
accounting and minored in economics. The lab tech didn’t even finish high school. As a pre-med at an esteemed
university, it’s easy to feel overwhelmed when trying to navigate the pre-med route when you’re surrounded by
high-achieving students. However, hearing these stories from these providers dampened my anxieties and taught
me that if you have the passion and work hard, what is meant for you will find you.

While I didn’t get to spend a lot of time with Kristi and Rob, I was really blessed to have met such
genuine people. There wasn’t a second I wasn’t laughing when I was around them, and I appreciated them sharing
their love for God with me; it felt like a warm blanket enveloped me when they prayed for us. I will never forget
them and their kindness. Speaking of spiritual experiences. I also visited one of the most beautiful monasteries I
have ever seen; random, I know, but so surreal, and wouldn’t have happened without this trip.

Lastly, I am grateful for the other undergrads I had the opportunity to get to know better during this trip. I
learned as much from them as I did from the providers I shadowed, and made lasting friendships in the process.

Overall, this experience was beyond valuable, and I have learned lessons that I will carry with me to the
grave. For example, the next time I’'m bummed about something silly, like not getting an internship, I’1l just
remember Dr. Roos’s Rule of Nines: for every “no” you get in life, expect nine “yes”es. I loved shadowing rural
healthcare, and look forward to having another great experience like this again!

- Jivana Kuhanandha

111



Tricities

This was my third and final HCASB trip and [ am incredibly grateful that it took place in Tri-Cities.
Shadowing at Achieve Center Pediatric Therapy was one of the most impactful experiences I’ve had—and a huge
source of motivation as I continue exploring a career in healthcare after college. I honestly didn't know what to
expect when I arrived. No one in our program has ever shadowed in a setting like this before, but I truly hope that
future team leads continue to visit and experience the amazing work that they do everyday. I had the privilege of
learning from various Speech Language Pathologists (SLP) and an Occupational Therapist (OT). I am so thankful
for the clinic manager, Ryan Edwards who is an SLP, for setting this up and being so welcoming and kind. He
made sure [ was able to observe a variety of cases across the clinic each day, giving me a well-rounded and
enriching experience. Ryan, Connie, Amira, Sarah, and Jenni have all been wonderful to learn from. Their ability
to make personable connections with the kids and the families have created a trusting and supportive environment
that makes therapy feel natural and encouraging.

Before this trip, I didn’t really know much about the career paths of OT and SLP, so I was really excited
to be given the opportunity to shadow at AchieveCenter. I was fascinated to see how amazing technology has
come in to aid with supporting communication—helping with pronunciations, forming sentences, and enabling
kids to express themselves in creative ways. I saw children who were nonverbal use a variety of communication
modalities, from sign language and picture/word boards to AAC tablets. One moment that still makes me smile
was when a kid spammed the word “bubbles” so many times on her tablet I couldn’t stop laughing at how
determined she was to get them! Bubbles were definitely a very big hit at the clinic.

One of my favorite memories was when I was in Connie’s room and one of Jenni’s kids ran into the office and
laid down on the ground, and stared up at the ceiling. [ was very confused as to what was happening at first, but
then Jenni brought out the bubbles and started blowing them where they would rain down on him. The look on his
face when the first round of bubbles landed was unforgettable—he kept repeating “I’m loving it!” and it was such
a magical moment to witness.

My time shadowing was genuinely so much fun! I love how games and a playful environment is
seamlessly integrated into therapy. Jenni was absolutely amazing— she taught me so much about sensory systems
and how tools like fidgets, swings and trampolines are really good for regulating the nervous system. This led to a
lot of jumping and swinging! I was definitely surprised at how much energy and stamina some of these kids had
because I was exhausted trying to keep up when they would ask me to join them. Watching the kid’s face light up
in joy or the nonstop giggling from all the fun they were having was so heartwarming to be around and so worth
it. I had such a great time being included and getting to practice conversational skills, asking questions or playing
all different types of games at the clinic!

Working with kids definitely requires an incredible amount of patience. Whether that's repeating
instructions or supporting them through a tough day. I'm honestly very glad I got to see the realities of both the
joyful but also challenging sides of therapy. Some sessions were tough, with kids who didn’t want to engage, but
it was so valuable to see how the therapists adjusted and communicated with empathy and creativity to help them
feel safe and supported. Watching a child make progress, no matter how small, was incredibly fulfilling. I am so
thankful to everyone at AchieveCenter who welcomed me, explained their work, and let me be part of such
meaningful moments. This experience showed me what a special, supportive community looks like—and I aspire
to have the same impact in my future career.

- Tiffany Vuong, Team Lead
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During my HCASB trip, I shadowed at an outpatient radiology & imaging clinic named Inland Imaging
in Tri-Cities. Throughout the week, I had the pleasure of working alongside the tight-knit family of radiologists,
technologists, and other patient care team members, watching various procedures and discussing patient cases
from their scans to diagnoses. On the first day, I observed the MRI tech team, witnessing brain, chest, and spine
scans, most of which used a contrast medication to enhance the scan’s visibility. One interesting case was an
enterography, where the patient was given a drug to decrease the peristalsis in the stomach. This patient had signs
consistent with Crohn’s disease, so by administering this medication, the MRI machine was able to detect an
inflamed bowel more easily. | was also able to watch an arthrogram procedure for a lady experiencing severe
shoulder pain — after the radiologist admitted a contrast mixture directly into the shoulder joint, it was clear to
observe a medial meniscus tear through the MRI scan. In one day, [ was able to see how each of the imaging
teams worked together to support every patient as they take preventative precautions in their health. Additionally,
I could clearly grasp the impact a lower-priced, outpatient imaging center had on the suburban and surrounding
rural populations, as patients came from far to get their scans. Tri-Cities is also notably more diverse as seen by a
high ratio of Spanish-speaking patients, but due to decreased access to interpreter services, there are many staff
members fluent in Spanish. On the second day of shadowing, I continued working with the MRI and CT tech
teams, learning the differences between both imaging modalities. [ also got the opportunity to sit with body/breast
radiologist Dr. Patrick Davis and discuss unique patient cases, spanning from the impact of different breast
implants on breast tissue visibility to how PET CT scans use color-coded technology to detect abnormalities.
With an extensive family history of breast cancer and a deep passion for preventative care, | had numerous
questions on how to identify early signs of breast cancer. The radiologist explained that a great indicator was by
calculating an individual’s lifetime risk, which is done for each patient in the clinic, based on their family history,
type of breast tissue, etc. On the third and fourth days, I shifted to the mammogram & ultrasound imaging teams,
observing various breast & general scans as well as a mammogram biopsy, ultrasound biopsy, and a fine needle
aspiration biopsy for the thyroid nodule. The techs were so sweet and welcoming, especially Claire, as they let
me walk through entire patient cases: why the patient came in, watching the scanning process (what to look for
and how to differentiate between the following: calcifications, cysts, fibroadenomas, cancer, etc.), seeing the
radiologists retrieve tissue samples in the targeted area, and witnessing as the entire care team walks the patient
through their next steps. I learned just how important annual mammograms are once you reach 40, as both breast
biopsy cases were positive, but detected in relatively early stages of breast cancer. Through my week-long
experience, I saw the benefits of a well-functioning clinical system that had been cultivated by the doctors,
technologists, and rest of the care team. This greatly varied from past experiences I had volunteering in urban
healthcare facilities, where there is decreased communication and understanding between members of each
patient care team. I will always remember the wonderful experience and learnings I took away from the team at
Inland Imaging. Thank you for having me and I hope to visit again!

- Rima Kodaypak

My week at Inland Imaging was an amazing learning experience for me, providing me with valuable
information regarding imaging as well as insight to future career goals and aspirations. The staff at this location
were incredible in supporting my time there, as they were all extremely welcoming and willing to explain and
answer any questions we had. Being able to go around learning more about the different specialities (MRI, CT,
Ultrasound, X-Ray, Radiology) was also crucial to my learning, as each one had different properties that made it
unique for its usage that I was unfamiliar with.

Experiencing the work of imagining technicians has shaped my view of the day-to-day work that I was
initially unaware of. For this specialty, these are the individuals that are mostly seeing the patients as they help
them get ready for their scans while also providing them comfort and information. I noticed a lot of compassion
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from the staff as they wanted to provide the best and most comfortable experience possible for the patients
coming in. The number of patients that the technicians see was also a lot different than I had anticipated, being
around 20 people a day. There was a lot of fast work to see this many individuals in a single day, but it was done
efficiently with good communication between staff.

I learnt a lot about how these scans work as well. Each scan shows very different images of the body, and
each has very different methods and different prices for patients that I was unaware of. Seeing why different scans
are ordered for patients and the order of necessity was also very informative regarding insurance. I was able to see
that an MRI is typically the last scan done as it is able to get the most in-depth information; however, it is the most
expensive for patients (along with providing a non-radioactive scan). [ was also able to see the different reasons
that patients came in for the images as well, such as colonography via CT scans, herniated disc via MRI scans, or
cysts via ultrasound. Finally, seeing the different procedures done, such as the arthrogram or thyroid biopsy, was
also a very interesting and informative process to me, as I was able to see the careful process the radiologist took
to perform these tasks.

I also had great interactions with the radiologists that were working on the days I was observing. These
physicians took the time out of their day to answer any questions I had regarding med school, extracurricular
activities, what they were reading in their images, and the day-to-day of a radiologist. It meant a lot that they
would take the time out of their day to let us participate in their work and provide advice for our futures to make
sure that medical school was a correct choice for me, and to explain further into their specialty which has sparked
interest for me in Radiology.

Overall, I had an amazing experience during the week I was at Inland Imagining and learned a lot of
valuable lessons that will help guide my future practices. I aspire to be able to be a part of a community that those
who I shadowed were able to create, as they seemed like a giant family. All of these experiences have helped
shape my future goals for my path as a future physician.

- Kellen Sanders

My shadowing experience at Center Vision Clinic provided me with valuable insights into the field of
optometry and allowed me to observe various aspects of patient care. I witnessed the critical roles that
optometrists, optometric technicians, scribes, opticians and support staff had on the daily operations of the clinic.
Initially my goal for shadowing at the clinic was to gain insight into a healthcare field I had not previously had
much exposure to. Over the course of three days [ was able to witness various patient interactions, clinical
techniques and the use of technology in eye care. I now recognize the complexity of the work they do, from
diagnosing eye diseases to addressing the unique needs of each patient. In just three days my knowledge and
interest in the field greatly expanded, affirming my interest in pursuing a career in healthcare.

From the beginning I appreciated the time given to giving Jasmine and I a tour of the clinic and
explaining the mechanics of Center Vision, introducing us to the staff and allowing us to choose how we wanted
this experience to go. I thoroughly enjoyed that Dr. Banta, Dr. Qunnel and Dr. Cheung had their unique ways of
teaching/ discussing the different parts of each patient's visit with me. This made the experience so much more
engaging and made the takeaways that much more meaningful. I greatly appreciated how as though I expressed
my intent to attend medical school I still received meaningful advice and the discussions on the intersection of
optometry and other aspects of health.

Throughout my time at the clinic I was able to observe routine eye exams, contact lens fittings and
emergency cases. [ appreciated the time the doctors took to explain results and images to patients. What stuck the
most with me was the connection of the doctors with the patients. I saw how these family-like connections were
comforting to the patient resulting in more open conversations and therefore better health outcomes. For example,
when a patient had to be referred to Sound Retina after coming in for an emergency visit. While the observation of

114



the retinal tear and discussing the next steps the patient would have to receive treatment was interesting. What I
found most touching was the reassurance the patient was given. In many cases patients were anxious and asked
multiple questions. I enjoyed seeing the way these questions were answered to be informative and educational but
not as to cause anxiety. Hearing these conversations reinforced the passion I have for pursuing medicine.

I want to thank the lovely team at Center Vision Clinic for allowing me to come into their space giving
me the opportunity to learn. The team dynamic Center Vision was heartwarming and I am going to miss going
into the clinic. I have nothing but the best wishes for every member of the Center Vision Clinic family.

- Kayle Barrera

I had never shadowed any healthcare position before this trip and had only ever been exposed to very
fast-paced healthcare environments where the doctor and patient relationship tends to be lacking. I could tell after
arriving in Kennewick that this area was much slower paced than Seattle and I had my first ever encounter with a
tumbleweed. Everyone was very welcoming and I’m extremely grateful for this experience and everything I was
able to learn.

Immediately after starting my first day at Peak Physical Therapy in Kennewick, I knew I was going to
have a great week. Kristine and Suzan were the PTs I shadowed, and they both had such enthusiasm and positivity
that it was hard not to be excited about the work we were doing. I was able to observe a variety of different cases
and treatments, even joining in and trying out some of the exercises at times. But one thing was abundantly clear,
and that was both Suzan and Kristine tried to create really personal relationships with every one of their patients.
They took the time to get to know their patients and truly cared about their stories and their lives outside of their
injury and pain. It was clear that they cared about not only their patients’ physical well-being but also their mental
well-being, which was amazing to see.

The physical therapists at the Pasco location, John and Trevor, operated similarly. I was lucky enough to
be able to go to the other Peak location for a day where I learned a great deal. Trevor and John talked with us a lot
about the disparities in insurance and healthcare that make treatment difficult and opened my eyes to a lot of
different factors that go into making a treatment plan beyond just the injury. My week of shadowing really showed
me how important it is to lead with empathy and confirmed for me that I want to pursue a career in healthcare
where I’m able to create those long-lasting relationships with patients because they are so important.

On the last day of the trip my group visited Richland High School where we talked to a group of seniors
about picking a college and elaborated more about what it’s like being a pre-health student. It was fun to interact
with kids who were just getting started and I had a great time answering all their questions.

This trip was truly rewarding, and I am thankful to everyone who made it possible. I have great
appreciation for the PTs I was able to shadow and find the impact they have on their community inspiring. I can’t
wait to apply what [ have learned here in my future education and career.

- Hope Thompson

The HCASB trip to the Tri-Cities was an incredible experience that made me more confident that
optometry is the field I want to pursue. During my time there, I spent three of the four shadowing days at Center
Vision Clinic in Kennewick, where I got to interact with a great team of optometrists, opticians, and optometric
technicians. I spent the other day shadowing at Sound Audiology and Hearing Aids in Richland, where regardless
of my lack of knowledge in the audiology field, I was met by a team that was more than happy to educate me and
widen my perspective of healthcare. This HCASB trip will most definitely be one of my favorite parts of my
academic journey.
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At Center Vision Clinic, I had the opportunity to shadow Dr. Banta, Dr. Qunell, and Dr. Cheung. All three
optometrists were not only incredible healthcare providers, but wonderful educators. Their effort to explain each
case thoroughly and provide interactive experiences is what made the shadowing experience so valuable. My
favorite parts were when I could observe the patient’s eye through the slit lamp and review the cross-sectional
images of the retina taken with the optical coherence tomography machine. Being able to learn about conditions
and witness what they looked like on the scans was such an exciting experience. Additionally, with the patient
demographic being older, I saw and learned more about common age-related eye conditions like macular
degeneration, dry eye, diabetic retinopathy, and cataracts. Though most of the eye exams were typical checkups or
post-op exams, there were a couple of exams that uncovered more serious conditions. I was observing Dr. Banta
when he had one of these cases, and it was moving to see his ability to deliver information clearly while being
incredibly comforting to the patient. I know that I want to be that kind of healthcare provider in the future.

Though I spent most of my time running around following the optometrists, the experience would not
have been the same without the rest of the team. Within the first hour I was there I knew that this clinic was a
great place to work. The banter and the overall positivity made it a great place to be and I can’t thank everyone
enough for welcoming Kayle and I!

Though my trip mostly consisted of shadowing optometry, I had the privilege of also shadowing
audiology at Sound Audiology and Hearing Aids. I shadowed audiologists Kevin Liebe and Nate Beutler, as well
as hearing instrument specialist Will Losey. [ was able to observe various audiometry tests and saw the process of
fitting and adjusting hearing aids. Outside of observing their exams, we got to chat a lot about the field of
audiology and healthcare as a whole. I am so appreciative of their willingness to teach, and I would have loved to
spend another day with them.

Overall, I am so happy that I got to be a part of this experience. I had a fantastic group of people with me
during this trip and I can’t thank them enough for making this experience that much better. Thank you again to the
providers who took time out of their day to share their knowledge with us. And lastly, I will forever be incredibly
grateful to all the patients that allowed me to be in those exam rooms in the first place. I will cherish every
interaction and use everything I’ve learned towards making my own positive impact in healthcare!

- Jasmine Nabong

Before this trip, I had little experience shadowing, and most of my previous shadowing had been in urban
areas. Reflecting on my week participating in HCASB, I can confidently say that this was one of the most
enriching experiences of my year. Despite some people telling me I was “giving up” my spring break, after this
week, I can now see that my spring break was significantly enhanced by this opportunity.

As a pre-med student with an interest in sports medicine, I’ve been exploring various healthcare paths that
could align with my interests. That’s why, when I learned I would be shadowing physical therapy for the week, I
was eager to understand the subtle differences between PTs and MDs.

On the first day, [ was a little bit nervous walking into the clinic, however I soon realized that I had no
need to worry. As we interacted with patients, I felt increasingly welcomed into the Kennewick community by
both the physical therapists and the patients themselves.

One of the most memorable moments of this past week occurred when I had the chance to connect with a
patient by speaking Russian. The PT I was shadowing learned that I spoke Russian and suggested that it might be
helpful for me to translate certain procedures. When the patient arrived, we started speaking in Russian almost
immediately and shared a bit of our personal lives. I was able to explain the procedures and exercises we were
doing, ensuring that she understood what to expect. The connection we established and the gratitude I saw in her
eyes was incredibly rewarding, and it opened my eyes to the significant value of speaking multiple languages in
healthcare, especially in a rural setting.
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Throughout the week, I noticed that while I didn’t see many patients turned away due to lack of
equipment of niche specialties, there were challenges associated with obtaining accurate diagnoses in rural areas.
One patient shared their frustration about having to visit multiple clinics around Tri-Cities without receiving a
clear diagnosis or treatment plan. They explained that, in hindsight, it would have been cheaper to visit a specialist
in the city for a single definitive diagnosis than it was to spend money on multiple appointments around town
without any clear answers.

A common issue that came up with many of the patients was the financial strain of healthcare, more
specifically financial strains due to their insurance policies. The physical therapists explained that insurance
companies often require check-ins to ensure patients aren’t going to PT without reason, but the frequency of these
check-ins is sometimes too close together to allow for any meaningful results. This can delay progress and even
prevent patients from getting the follow-up appointments they need. Other patients would skip sessions, feeling
that the time they spent in therapy was better spent working. They would cancel appointments and strain their
injured bodies, to end up back to square one and going to PT again, perpetuating a vicious cycle. Hearing these
stories underscored the significant economic barriers that people in rural areas face when accessing healthcare.

Overall, this experience deepened my understanding not only of the responsibilities of physical therapists,
but also the impact that language and economic barriers that rural communities face when seeking healthcare. My
time at Peak Physical therapy Kennewick and Pasco may have been brief, but the experiences and memories I’ve
gotten from this trip will forever be remembered.

- Anais Greydinger
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Twisp

Growing up in Cheney, Washington, I thought I had experienced what rural areas were like, and thought I
was prepared for what Twisp was going to bring. However, the level of close connections and friendships that
everyone in Twisp had was truly something special. [ was initially hesitant about how we would fit into such a
tight knit community, but the warmth and kindness I experienced completely put those worries to rest. I quickly
bonded with my team: Hannah, Ashley, and Cynthia, and we shared much laughter, advice, and moments of
growth throughout the trip.

Being the team leader was an incredibly rewarding experience. I had never been a team leader before, so |
had a lot of worries about how the trip was going to pan out. Although our team were basically strangers when we
first departed, it didn’t take long for our group to get close fast. By the end of the week, it was like we were a
family. We quickly adjusted to cooking together, sharing responsibilities, and winding down with predownloaded
Barbie movies. It was amazing how we could feel so comfortable and connected with each other in such a short
amount of time. The experience of guiding and supporting my teammates throughout the trip was fulfilling, and it
made me even more appreciative of the friendships we created during our time in Twisp.

The experience in Twisp was both beautiful and enriching, and I’'m incredibly grateful that we were able
to get so much hands-on experience at Sawtooth Dental Care. Shadowing Dr. Rosenthal and Dr. Behla was a
privilege, and I’ll never forget how they went beyond just showing us procedures; they made sure we understood
the practical skills and the reasoning behind every step. Each day, Dr. Rosenthal and Dr. Behla had a different
theme, whether it was tooth anatomy, composites, firing crowns, taking impressions and scans, and learning about
dentistry from a business perspective. Making bleaching trays and taking physical and digital impressions to
learning about tooth anatomy, every activity felt like a true learning opportunity. I will always feel eternally
grateful that we were able to have a hands on experience rather than simply observing.

Personally, one of the highlights of this trip was learning about the business side of dentistry. When
shadowing dentists, I feel that not many go into the business side of things, with finances, maintaining the
building, lab fees, insurance, and keeping everyone happy. I gained a much deeper understanding of how an office
is ran successfully and the many challenges that come with running a dental office. It was eye-opening to realize
just how many factors, beyond the clinical aspect, go into maintaining a successful practice.

Overall, this experience solidified my passion for dentistry and gave me an even broader perspective on
the profession. I came back more motivated and confident in my future career, and I feel fortunate to have had the
opportunity to participate in such a meaningful experience. It’s an experience I will carry with me as I continue to
pursue my dental journey and hopefully one day, I will be able to return to Twisp.

- Elizabeth Bae, Team Lead

I have never been more than half an hour away from my family, and although I knew HCASB provided
great opportunities [ was still extremely intimidated. Afraid to be so far away from home, in an unfamiliar
environment, and with peers I had yet to connect with. Post trip, I can wholeheartedly say I am so glad I took the
leap of faith.

Twisp Washington was beautiful. As a Mexican American woman who has only lived in diverse areas, I
was afraid of experiencing potential prejudice due to my background. My concerns were quickly shut down after
experiencing such kindness from my peers. Hannah, Cynthia, and Elizabeth were like the sisters I never had; we
bonded instantly. It felt as though we laughed more times than not. As a freshman predental student I am still
figuring out how to manage my academics. My group did not hesitate to give me the advice I needed. I The locals
were extremely sweet and truly had nothing but pure intentions. Entering downtown, locals helped my group and I
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navigate around the town—directing us to fresh produce and connecting us with a local chemistry artist. I had the
honor of shadowing two incredible dentists, Robert Rosenthal and Katrina Behla. Having them as my first dental
shadowing experience is both a privilege and a challenge because they were so spectacular, I am only destined to
be let down for future shadowing opportunities. Though its widely known not many people are fond of going to
the dentist, the clients in Sawtooth Dental Care were extremely humorous, and I strongly believe it’s due to the
friendly environment implemented by the staff. Throughout our time in the dental clinical we not only shadowed
but also, created bleaching trays, digital scanning, impressions, and practiced our waxing skills. All while
accompanied by Katrinas dachshund, the cutest hotdog I’ve ever seen. The clinic staff were so welcoming, parting
ways at the end of the trip felt as bittersweet as leaving home to begin my university journey all over again.

I do not come from a family of dentist. Even though I’m striving to reach my occupational goal, I am
occasionally hit with self-doubt. Being a part of HCASB this year has helped me close this gap of uncertainty. I
am utterly grateful for this experience and would not have had it any other way!

- Ashley Arenas

Last spring, I was fortunate enough to participate in HCASB (Health Care Alternative Spring Break), and
I had such an amazing time that [ knew I wanted to do it again this year. I’'m so glad I did, because the experience
in Twisp absolutely did not disappoint. During my stay, I had the opportunity to shadow Dr. Robert and Dr. Kat at
Sawtooth Dental Care. From the very beginning, Dr. Rob made sure that our experience was hands-on and
immersive. He understood that shadowing can sometimes feel passive or repetitive, so he went above and beyond
to make it as engaging and educational as possible. One of the first things he had us do was draw a tooth, which
may sound simple, but it really helped us pay attention to anatomical details. From there, we moved on to doing
fillings on plastic teeth, taking both alginate and digital impressions, examining 3D models of our own teeth, and
even sculpting wax teeth from broken stone impressions. We also made bleaching trays, which was such a cool
and unexpected skill to learn. Dr. Rob also took the time to talk to us about the financial side of dentistry, which I
really appreciated. Not many practitioners take the time to explain what it’s like to actually own and manage a
private practice. He was so open and transparent about both the challenges and rewards of the profession, and 1
walked away with a deeper appreciation for all that goes into running a successful clinic.

Throughout the week, I also got to shadow some of the dental hygienists at the clinic, and they were
equally welcoming and full of wisdom. They shared helpful advice, personal stories, and insights into their
day-to-day work in the dental field, which gave me a broader perspective on all the different roles within a
practice. One of my favorite parts of this experience was getting to meet and bond with the other UW students in
my group. Everyone was on their own unique dental journey, and it was great to hear their stories and learn from
their perspectives. Our group had such a fun dynamic, and being able to share this experience with them made it
even more meaningful. We stayed at a guest house generously offered by another dentist. They gave us plenty of
suggestions for places to explore and eat, which helped us feel even more connected to the community.

I’m so grateful to Dr. Rob, Dr. Kat, and the entire staff at Sawtooth Dental Care for creating such a
welcoming and enriching environment. Their passion for dentistry and dedication to teaching made this
experience unforgettable. I truly gained a new perspective on what it means to be a dental professional, and this
week reaffirmed my excitement for the path I’'m on. This is an experience I’ll carry with me for a long time, and |
feel incredibly lucky to have been part of it.

- Hannah Sohn
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With this experience at Twisp being my first ever HCASB trip at UW, it completely exceeded all my
expectations that [ had and could’ve had. The clinical team and dentists at Sawtooth Dental made us feel so
welcome and put so much effort into making our time at the office out-of-this-world. Not only did we get to
shadow so many unique procedures such as extractions and implants, especially for a general clinic, Dr. Behla
explained each step and the reasoning behind them in a way that was very indepth while ensuring we would be
able to understand it even as undergraduates. During restorations and crown procedures, Dr. Rosenthal
demonstrated his knowledge and expertise by even connecting the tools and materials used to our organic
chemistry topics that we learned at UW. Talking and asking questions to him really boosted my motivation
especially since I am finishing up the organic chemistry sequence this year, and I can say with confidence that the
concepts [ am learning now will be relevant all throughout my career and life.

Not only did we get to shadow the dentists, Dr. Rosenthal made sure to emphasize the importance of their
hygienists and all the work that goes into managing a dental team. With his immense trust in his hygienists, we
also got the opportunity to observe simple cleanings and ask more specific questions about the day-to-day
experience working in a clinic, including patient provider interactions. One of the most interesting things I
shadowed with them was the use of an Airflow, which I had never seen before. The hygienist explained that this
tool essentially acts as a gentle power washer that uses an erythritol powder and water mix to clean teeth while
also coating them in this sugar alcohol, starving the bacteria of a food source as they cannot process it. The
Airflow is also less abrasive than the usual ultrasonic tools that are used, however it cannot remove tartar. It was
so cool seeing such a new and innovative tool being used, and I had never seen it before even when shadowing
dentists in the city.

Through Dr. Rosenthal’s guidance, we also got the chance to try different dental procedures ourselves on
fake models. He taught us the different classes of fillings, and even got to try doing a class 2 together from start to
finish. Furthermore, we all made impressions of each other using the traditional alginate and their new 3d scanner,
allowing us to consider the differences between the two methods and discuss the pros and cons of each. Their
clinic also contained a milling machine that could make permanent crowns in the office, which I thought was so
cool since my experience with crowns has always only been with temporaries, as the permanent ones had to be
sent and made in a lab. Both Dr. Behla and Dr. Rosenthal guided us through staining the crowns to make them
more lifelike. I never would have known how many different intricacies go into tooth anatomy if it weren’t for
them. Finally, we learned about all the financial aspects of running a clinic through a business standpoint, giving
us a real perspective on a part of dentistry that is often forgotten or disregarded.

While our group never got the chance to meet her in person, our host, Jill, was so friendly and gave us
such a homely place to stay. Hearing all the stories of her from the entire town was so heartwarming and even
more so impressive for someone her age.

Overall, I want to say thank you to the entire team at Sawtooth Dental Care for not only making our trip
possible, but for making it the best it could ever be. It is because of you guys that I can love dentistry even more
than ever. Thank you!

- Cynthia Han
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Wenatchee

While this was my second year participating in HCASB, it was my first time as a Team Leader, and it was
truly rewarding to see how the cold-calls and constant emails came to life. I was able to put a face to the people
who made this opportunity possible, and they helped create an experience I will always cherish.

During our time in Wenatchee, we shadowed at two different clinics: Columbia Valley Community Health
Center (CVCH) and Seattle Children’s. On my first day at CVCH, I shadowed pediatrics with Dr. Joslin. She took
the time to really understand each patient’s needs, and because all her patients were younger, it was interesting to
see how she helped them advocate for their own health.

On the second day, I shadowed Dr. Toni, a pediatric cardiologist at Seattle Children’s. That morning, his
first patient had a rare heart condition, and he took the time to research it before he saw the patient. This showed
me that learning is a continuous process in medicine, even for experienced physicians. He also took the time to
simplify medical jargon when speaking with his patients, ensuring they felt informed and reassured. Later, Mikki,
the sonographer, showed us how she performs an echocardiogram. We were able to observe different parts of the
heart and also listen to its sounds, which was incredible! Dr. Toni explained that Wenatchee’s main hospital,
Confluence, does not have a pediatric surgery department, meaning patients must travel to Seattle for
surgery-related diagnoses. This highlighted the geographic barriers many rural communities face in accessing
comprehensive healthcare.

On the third day, [ shadowed Dr. Butler, a family medicine physician who has practiced in Wenatchee for
over 30 years. He emphasized the importance of building long-term relationships with patients, and it was evident
how much his patients trusted him. I had the privilege of shadowing him shortly before his retirement, and he
truly reinforced my passion for medicine. Throughout the day, he taught me about various medical conditions,
how to interpret x-rays, and how he approaches treatment decisions. He also highlighted the importance of small
gestures, such as saying “thank you” to his patients, reminding me that empathy and compassion are essential in
patient care.

Lastly, I shadowed PA-C Nick, and it was the perfect way to wrap up the shadowing experience. He took
the time to explain each patient’s background and provided insight into prevalent conditions such as diabetes and
hypertension. By shadowing him, I gained a broader understanding of the various roles within healthcare and
greatly valued the advice he shared on pursuing a career in medicine.

From my time shadowing each day, I noticed how each provider had a different way of communicating
and connecting with their patients. However, a common theme remained: each one prioritized the well-being of
their patients and ensured they left feeling more confident about their health. What stood out even more was how
many of the providers at CVCH spoke Spanish to better serve their patients, as half of their patient population is
Spanish-speaking.

I am extremely grateful to Karen Maqueda at CVCH and Catherine Bahloul at Seattle Children’s for
staying in contact with me for several months. They made this entire experience possible, and I feel lucky to have
been able to connect with them. On our very last day, we had the opportunity to present to high school students at
Wenatchee High School about pursuing a pre-health path in college. Thank you to Mrs. Anderson who
coordinated this presentation for us, as it was an amazing way to end the trip by giving back to the community.

Overall, from my time shadowing to exploring Wenatchee, I had the most wonderful experience. I am
thankful to have met so many new people, broadened my perspective on rural healthcare, and witnessed the
genuine relationships providers had with both their patients and their teams! Thank you to HCASB for this
opportunity, and allowing me to create unforgettable memories.
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- Pranathi Kesapragada, Team Leader

I am so grateful for the opportunity to shadow doctors in Wenatchee over my spring break, I could not
think of a better way to spend it. All the clinic staff and providers were so kind and welcoming from the moment
we arrived and I learned so much in just a few days. I also enjoyed our volunteering day at Wenatchee High
School where we got to present to hundreds of students about pursuing pre-health and/or higher education after
high school.

For two days of the week, I got to shadow Dr. Louay Toni, a pediatric cardiologist at the Seattle
Children’s Wenatchee Clinic. He is so passionate about the heart and working with children and it was
eye-opening to see him in action. He had a detailed three-dimensional heart model that he used to explain heart
conditions to us as students and he had a simpler print-out diagram of the heart that he took into visits to explain
heart function and diagnoses to patients and families. He often used analogies as well to make sure kids and their
parents understood what a diagnosis or result meant. These were examples of great bedside manner and
exemplified the importance of meeting patients and families where they are, which was a big takeaway from the
whole shadowing experience. In addition to learning about the heart and congenital cardiac pathologies, we got to
learn about EKGs and echocardiograms and actually see one of the sonographers do a fetal echocardiogram.

On day two I shadowed Dr. Liz Buck, a family medicine doctor with a subspecialty in obstetrics at
Columbia Valley Community Health (CVCH). She is the only obstetrician in the area and I got to see her busy
schedule firsthand. About half of the patients I saw with her were obstetric patients and it was fascinating to get a
sense of this specialty. Dr. Buck walked me through some of the basic things that are checked and discussed
during various milestone visits throughout pregnancy and I even had the chance to feel how fundal height is
measured which was really cool. Shadowing her family medicine visits was insightful as well because that is a
specialty I am interested in and I enjoyed seeing how Dr. Buck was able to think quickly and adapt to a variety of
patients and situations. Dr. Buck also had excellent bedside manner and I saw how she built trust with her patients
by showing care for all aspects of their health, actively listening, and empathizing with all of the emotions her
patients were expressing.

On the final shadowing day, I shadowed Dr. Sarah MacKay, a pediatrician at CVCH. She greeted me
enthusiastically and introduced me to the world of general pediatric medicine. I was able to skim her copy of
Bright Futures from the American Academy of Pediatrics to supplement
what I was observing and she showed me how a urine dipstick test works to test for various conditions via a urine
sample. Dr. MacKay also had great bedside manner and, in addition to learning about the specialty of pediatrics, it
was insightful to see her approach to building and maintaining trust with young patients and their families and
navigating the patient and parent dynamic. Towards the end of her day, Dr. MacKay agreed to see a patient
requesting a last-minute appointment for an ear infection. The patient's father was very worried and was clearly so
grateful that Dr. MacKay agreed to see them which was a very memorable interaction from the day. It was also
interesting to compare and contrast Dr. MacKay’s work as a general pediatrician to Dr. Toni’s work as a pediatric
cardiologist.

Although we did not get to stay with a host family, we still got an excellent sense of Wenatchee’s kind,
tight-knit community. All the patients were so gracious in letting us shadow during their visits, clinic staff and
providers got to know us and gave us recommendations for restaurants and hikes in the area, and the school staff
and students were friendly and appreciative. We visited Pybus Market, walked along the Columbia River, and
hiked Saddle Rock which everyone had recommended to us. We reached the top of Saddle Rock just as the sun
was setting and we could see the whole city in all of its beauty. It was delightful to be welcomed as part of that
city and as part of Wenatchee’s community for a week and it was an experience I will never forget.

- Kyra Schwartz
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This trip was my first-ever experience shadowing healthcare providers. HCASB has provided me with a
much clearer insight into what being a physician entails. Witnessing the connections physicians form with their
patients and the direct impact they have on improving their lives has further solidified my goal of becoming a
doctor. Over the course of the trip, I had the opportunity to shadow four different physicians. Each doctor I
shadowed brought a unique perspective and passion to their field.

Dr. Gill introduced me to the world of family medicine and demonstrated the importance of providers
speaking Spanish in a largely Hispanic community such as Wenatchee. Dr. Gill explained to me how speaking the
same language as your patients enhances the patient-physician connection and makes communication more clear
and efficient. Some parts of the provider-patient bond and trust may be lost with the digital translators. From her, I
was also able to learn about the wide variety of cases family medicine providers handle. Something that I will
never forget is witnessing her perform a colposcopy!

With Dr. Toni, I observed how physicians act not only as caregivers but also as educators. He took the
time to break down complex medical concepts for patients and for me. I could tell that his patients appreciated the
time he took to explain their situation and answer any questions they had about it. One of his remarks to a patient,
“peace of mind is everything”, stood out to me. This highlighted how valuable reassurance can be in patient care
and it is not something to be overlooked. Additionally, observing him handle a rare PDA case was very
interesting. I got to see how doctors continuously learn about rare or new medical conditions.

Dr. Tanaka and Dr. Hornby offered a glimpse into pediatrics. They showed me how fun and fulfilling it is
to work with children. I loved seeing how pediatricians can be silly with kids to create a fun and safe environment
for them. I will remember the different aspects of working with children versus adults. Especially how in
pediatrics, you get to see patients grow and build long-term relationships with them, something both physicians
mentioned they like about the field.

Outside of the clinic, my group and I went hiking, shopped at the public market, and visited the Columbia
River. I had a great time with everyone and loved the scenery of Wenatchee! As I continue to pursue a career in
rural medicine, I will certainly keep in mind what I learned from this trip.

- Leah Stangohr

I could not have spent my spring break in a better place. Shadowing with HCASB in Wenatchee was an
incredibly valuable experience that I will always remember. While I gained a lot of knowledge about medicine, I
also learned so much about myself. The opportunity to shadow various healthcare providers in Wenatchee
exposed me to different areas of medicine, from family care to pediatrics, and it allowed me to see healthcare
from a completely new perspective. I’m grateful for this exposure, especially in a rural setting, as it offered me an
insight I wouldn’t have gained otherwise.

Wenatchee was my first experience with shadowing and rural healthcare. I was a little nervous at first,
unsure of what I would encounter. But the people I met within my group and the incredible healthcare providers
truly made the trip unforgettable.

A memorable part of the experience was shadowing Dr. Schreiber, a DO. Before this trip, I had never
been exposed to osteopathic medicine, but seeing it in action piqued my interest. The way Dr. Schreiber
incorporated osteopathic manipulative treatment (OMT) into his practice opened my eyes to a different approach
to patient care. It was fascinating to see how OMT helped his patients, and it made me think about possibly
exploring osteopathic medicine as a future path.

I also had the privilege of shadowing Dr. Toni, a pediatric cardiologist. Witnessing Dr. Toni interact with
his young patients, from newborns to teenagers, emphasized to me how fulfilling pediatric medicine is. His
compassion and connection with each patient left a lasting impression on me and inspired me. Dr. Toni always
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took the time to explain to us what was going on and answer the multitude of questions we would have, which I
am so grateful for.

Additionally, shadowing Dr. Harms, a pediatrician, deepened my interest in pediatrics. Dr. Harms’s ability
to build trust with her patients and make them feel comfortable and heard was remarkable. I especially loved
seeing the infants during my time with her. Watching how she was able to connect with them, even at such a
young age, was truly heartwarming. N [ am also incredibly grateful to our trip leader, Pranathi, for organizing and
coordinating every detail of the trip to ensure everything went smoothly. I truly enjoyed getting to know and
spending time with Kyra and Leah as well. It was unforgettable to share this experience with such wonderful
people, and I’m thankful for the connections I made. I’'m deeply grateful to all the doctors, staff, and patients who
welcomed us into their clinics and generously shared their time, knowledge, and experiences. This trip has been a
valuable experience, deepening my understanding of healthcare while also helping me gain valuable insight into
my future aspirations and passions. The lessons and insights I’ve gained will stay with me as I continue pursuing
my path in medicine. Lastly, I want to thank everyone who made this trip possible!

- Sienna Moore
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HCASB Steering Team
2024-2025

President: Preston Sands
Vice President: Kimberly Cheng

Alumni Advisor: Matthew Deinitchenko
Alumni Advisor: Gabriel Lau
Alumni Advisor: Matthew Vo

Director of Admissions: Jenny Kwan
Director of Marketing: Richelle Chen
Director of Orientation: Kushi Yadav
Director of Outreach: Nina Buzzotta

Director of Shadowing Operations: Eva Alibejsi
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Director of Shadowing Operations: Dave Young

Thank You,
HCASB Steering
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